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Do you know 


the cause of the greatest number 
of sprinkler leakage losses P 
Why this is the best time of the 
year to concentrate on new 
sprinkler leakage business P 


A circular 


which explains Sprinkler Leak- 
age Insurance in detail, and 
gives numerous pointers to help 
you sell this coverage, will be 
sent on request. Writeforyour 
copy now. 


FIRST AMERICAN 
FIRE INSURANCE COMPANY 


EIGHTY MAIDEN LANE, NEW YORK, N. Y. 
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CASH CAPITAL — ONE MILLION DOLLARS 


New York Dallas 
Chicago San Francisco Montreal 























SAVANNAH, G& 
June 10, 1820" - 
Property loss $5,000,000, 





CHICAGO, ILL. October 9, 1871 


Property loss $175,000,000. Insurance loss 
$96,500,000. But only $44,000,000 was paid 
on account of failure of many small com- 
panics. 
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July 4, 1866 {7 


aa | Tested hyEvery 
Major American Conflagration 
sand Never Found Wanting 


Since its organization in 1799 the Provi- 
dence Washington has never faltered in the 
honorable discharge of its contracts. It has 

apertempgee ; come through every major American con- 
Property lm $75,090,000, Inna flagration with a spotless record. It has 
always met its obligations promptly and 


satisfactorily. 


The ‘‘P-W”’ has a reputation for dependabil- 
ity. It is the sort of a company that an 
agent can tie to without any hesitation. 
Its record in the past is the surest guaran- 
tee of what it is going to do in the future. 


PROVIDENCE WASHINGTON 
INSURANCE COMPANY 


JACKSONVILLE, FLA. x BERKELEY, CALIF. 
: May 3, 1901 ; PROVIDENCE ,RHODE ISLAND September 17, 1923 


Property loss $10,000,000. / ES Property loss $10,000,000. 








SAN FRANCISCO, CALIF. 
April 18, 1906 


Property loss $400,000,000. The 
world’s greatest catastrophe. 
Greater part of city destroyed. In- 
surance $225,000,000. Almost 
paid in full due to present reserve 
requirements. 
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Anniversary 


Wh iy They (On sider Us 


FOUR SQUARE 


Wi; th CAgents =m &£ 


Absolute Fairness 

Mutual Understanding 
Experience 

Regard for Agency System 

| nterest in Agents’ Welfare 
i omplete Efficiency 
Acquaintance with Agents 
Never fails to Fulfill Obligations 


Company Friendship 
Earnest Helpfulness 
Notable Sympathy 

“True Honesty in Business Conduct 
Realizes Agents Problems 
Always Dependable 


Loyalty 





ALWAYS DEPENDABLE 


“The American Central plans its 
policy to fit the business requirements 
of each section of the country and 
then follows it consistently in good 
years and bad, recognizing that in- 
surance is a business of averages and 
that every year cannot be good nor 
will every year be bad. Agents know 
that they can always depend upon 


the American Central.” 


J. G. LEIGH, 
L. B. LEIGH & CO., 
LITTLE ROCK, ARKANSAS. 


AMERICAN CENTRAL INSURANCE CO. 


SAINT LOUIS 


B. G. Chapman, Jr., President 





D. E. Monroe, Vice Pres. and Secretary 
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AGENTS 


value the dependability and 
nation-wide prestige of the 


NORWICH UNION based ona long 


and honorable record of service. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
Hart Darlingten, Manager 


Eagle Fire Company 


of NEW YORK 


Incorporated 1806 


75 Maiden Lane, New York 


Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 


H. P. Jackson, President 








In NORWICH UNION there is strength 


COMPANIES 
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COMMISSIONS ARE BIG 
TOPIC WITH COMPANIES 


Firemen’s Move Not Likely to 
Draw Out Bids in Eastern 
Territory 


E. U. A. WILL STAND PAT 


Eastern Excepted Cities Settled or 
Nearly So—Pacific Northwest 
a Sore Spot 


NEW YORK, Oct. 24.—That the 
Eastern Underwriters Association com- 
panies will meet the new commission 
scale of the Firemen’s of Newark group 
throughout the “ordinary territory” or 
any part of it, is highly improbable. 
Managers generally hold that the scale 
adopted for the member companies in 
January, 1926, and since in force, is as 
liberal as the business warrants. While 
the latest stand taken by President Neal 
Bassett of the Firemen’s combination is 
of keen interest to the underwriting fra- 
ternity and has excited no end of dis- 
cussion, the association companies are 
not likely to be swerved a hair’s breadth 
from their present course because of it. 
They feel quite content to carry along 
the program initially agreed upon in 
requiring agents to elect as between rep- 
resentation of the organization offices or 
the nonaffiliateds, declaring that the re- 
sponses already had from the local men 
to the circular letter sent out generally 
on Oct. 11 presenting the issue squarely 
to the agents are eminently satisfactory. 


New Jersey Was Excepted 


The new proposition of the Firemen’s 
group stipulates a graded scale of 15, 
20, 25 and 30 percent throughout the 
ordinary territory, while 15, 20, 25 and 
35 percent will be allowed in New Jer- 
sey. Be it noted in passing that the 
association companies in their latest 
communication to agents expressly ex- 
empted the state of New Jersey from 
the field of the letter’s application. 

The Eastern Underwriters Association 
feels that so far as it is concerned the 
matter of commissions in the “ordinary 
territory” has been disposed of, and it 
has no intention of opening up the ques- 
tion. In the “excepted cities” of Buf- 
falo, Baltimore and Washington, fjnal 
arrangements have likewise been effected 
with local men, while some headway is 
being made toward agreements in Alle- 
gheny county, Pa. Philadelphia and 
Boston. The commission situation is 
likewise under review in West Virginia. 
and here too confidence is expressed 
that an accord will be reached between 
the companies and their local represen- 
tatives. 


Other Commission Questions 


In the Pacific. northwest commissions 
are distressing, and the managerial com- 
mittee of the east named recently to 
attempt to restore harmony among the 
Warring interests in that field appreciates 
the seriousness of its task. Throughout 





BENNETT WILL PROBE 
BANK AGENCY ISSUE 





LEAVES FOR SOUTH CAROLINA 





Secretary National Association of Insur- 
ance Agents Will Investigate Issue 
Involving Firemen’s of Newark 





NEW YORK, Oct. 24.—Walter H. 
Bennett, secretary of the National As- 
sociation of Insurance Agents, will leave 
Boston tonight at the conclusion of the 
annual gathering of the Massachusetts 
Association of Insurance Agents, for 
South Carolina, where he will spend 
some days studying at close range all 
circumstances leading up to the present 
litigation in that state between Com- 
missioner S. B. King and the Firemen’s 
of Newark. The threatened revocation 
by the commissioner of its license in 
South Carolina followed its appoint- 
ment at Spartansburg of parties re- 
puted to be identified with a local bank. 
At once the intent of the commissioner 
became known a temporary injunction 
restraining the threatened action was 
secured from the United States District 
Court. The hearing was to have taken 
place some days ago, but was deferred 
in order to give Mr. King time to pre- 


pare for the trial of the case on its 
merits. 
Opposed to Bank Agencies 
As the National Association of In- 


surance Agents is steadfastly opposed 
to the appointment by insurance com- 
panies of bank agencies, the issue in 
South Carolina has excited considerable 
interest in agency circles, and at the re- 
cent annual convention of the national 
ganization at West Baden its exec- 
utive committee authorized Secretary 
Bennett to go to Charleston and 
through conference with such parties 
as were familiar with all attending cir- 
cumstances determine in his mind the 
merits of the controversies. Should the 
case come up for argument while Mr. 
3ennett is in South Carolina, he will 
unquestionably be in court as an inter- 
ested spectator. 








the jurisdiction of the South Eastern 
Underwriters Association the flat 20 
percent arrangement effected several 
years ago is working smoothly in the 
main, and there is little chance. of its 
being altered in any way. 

In New York City brokers are insist- 
ing that the 15 percent allowed them 
upon special hazard business below 
Fourteenth street prior to 1906, when 
the figure was cut to 10 percent, be re- 
stored. They maintain that conditions 
that justified the reduction 22 years ago 
no longer obtain. The hazard of the 
buildings and the nature of their con- 
tents have very materially improved, 
rendering remote the possibility of a 
sweeping conflagration in the district. 

Altogether, the acquisition cost prob- 
lem is very much to the fore in fire in- 
surance circles at this time. . 


“Model Arson Law” in Mississippi 


A bill before the Mississippi legisla- 
ture provides for the enactment of the 
“model arson law” already in force in 
15 states. 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, THURSDAY, OCTOB 
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RUMOR BEHA WILL JOIN 
NEW YORK LIFE PERSISTS 





IS NOT DENIED BY OFFICIALS 





Speculation Rife as to Future Plans of 
New York Superintendent of 
Insurance 





NEW YORK, Oct. 25.—Speculation 
as to the future plans of Superintendent 
James A. Beha of the New York insur- 
ance department continues to be the 
favorite pastime of the insurance dis- 
trict. So successfuly has Mr. Beha kept 
his counsel in this matter that there is 
not even a persistent rumor as to the 
field of insurance to which he would 
turn, should he decide to engage in the 
business upon expiration of his office 
with the state. Fire, casualty and life 
have all been credited with attaching 
him to their ranks in official capacity 
and the reports are as interchangeable 
as they are uncertain. 


Not Denied by Kingsley 


One rumor that has persisted more 
tenaciously than all others is that he 
will join the New York Life in official 
capacity, probably in the legal side oi 
the business. This was the first rumor 
heard in connection with his assumed 
expiration of office, and as long ago as 
last year end he was reported to be 
considering some such affiliation. This 
has never been flatly denied by either 
Mr. Beha or the New York Life— 
though no other rumor has been denied 
so tar as that goes. Within the past 
week or so, however, new sources have 
given added weight to this thought 
Again, the New York Life does not 
deny it, but refers all questioners to 
Mr. Beha. Darwin P. Kingsley, presi- 
dent of the New York Life, stated to- 
day that he “did not know Mr. Beha’s 
plans and the latter would have to be 
consulted as to them.” But there was 
no denial of the rumor. 


Plans Await Election 


As for general speculation, one man’s 
guess is as good as another, and more 
than a few believe that Mr. Beha has 
not yet decided as to his future plans. 
He has been active in the Smith cam- 
paign and is a Democratic candidate for 
presidential elector in New York. 
Should Smith be victor in November, 
Mr. Beha may look to politics for con- 
tinued activity, being an astute poli- 
tician, with both legal and insurance 
background. On the other hand, should 
Hoover win, Mr. Beha might be per- 
suaded to turn at once to one of the 
numerous offers he is reported to have 
received. It is known that he has re- 
ceived an offer to be an official in a 
new casualty company. It is reported 
with authority that a new fire company 
sought his services. Street rumor has it 
that not only the New York Life, but 
one or two other life offices have made 
offers to him. In two weeks it is prob- 
able that New York will know defi- 
nitely, for it is believed he will resign 
his present position immediately after 
election, whatever his future plans may 
be and with the resignation he will 
probably state his future plans. 
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ANALYSIS MADE OF 
PREMIUM DOLLAR 


Harry Curran Wilbur Tells What 
Becomes of the Amount 
Paid 


SHARP DIVISION IS SHOWN 


‘inancial Expert Proves That Most of 


the Money Is Returned to the 
Community 


MILWAUKEE, Oct. 24.—Harry 
‘urran Wilbur, managers’ consultant in 
hicago, spoke today on the program 
f Wisconsin Insurance Day on “The 
*ire Premium Dollar, or 
Service at Minimum Cost.” 
He said that the premium paid fire 
nsurance is an investment. For the 
vremium, fire insurance transfers the 
‘isk of loss by fire and tornado from 
property owners to the insurance com- 
pany. The companies are not in the 
yusiness of banking. They are not con- 
‘ucting investment trusts. They are 
1ot depositories of funds obligated only 
to return whatever sums are deposited 
with them. They pledge themselves to 
cturn the money paid by the policy- 
iolder and a hundred-fold or more in 


he event of the occurrence of a loss 
nsured against. 


Maximum 


What Insurance Does 


Mr. Wilbur said that so far as the 
issured is concerned, fire insurance sta- 
yilizes values and guarantees against 
omplete loss of accumulated savings 
that have been invested in a home, a 
»usiness or other property. It increases 
he worth of one’s holdings and is made 
ise of by the assured for that express 
surpose. Without insurance no one 
vould consider his business on an eco- 
1omically sound basis unless he had 
yack of it a cash reserve sufficient to 
‘eplace his property in the event it is 
‘estroyed. Mr. Wilbur said that official 
reports show that since 1913 the average 
fire premium rate has been steadily fall- 
ing. It is now 25 points under the pre- 
war level, while the average retail price 
of all commodities is 60 points above 
the pre-war level. 


Basis of Credit 


The service of the stock companies, 
he said, is the basis of credit. Fire in- 
surance funds, Mr. Wilbur declared, 
are always at work. Their investments 
in United States municipal, industrial, 
railway, utility and bank stocks and 
bonds total $1,253,768,000. Their mort- 
gage loans amount to. $91,966,000, Fire 
companies have on deposit in banks 
$112,819,000. Agents’ balances not over 
three months due total $150,963,000. 


Number in the Business 


As nearly as it can be computed Mr. 
Wilbur estimates that fire insurance has 
650,000 employes, including officers, of- 
fice force, field men, local agents, bro- 

(CONTINUED ON PAGE 20) 
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ASSOCIATIONS AID IN 
GATHERING PREMIUMS 


BUCK ADDRESSES EXAMINERS 





Manager of Western Factory Tells Club 
Members Company Men, Agents 
Are Not Harmed 


“Through association efforts the stock 
fire companies will gather more pre- 
miums than they will gather by the 
guerrilla method,” said Randolph Buck, 
manager of the Western Factory Asso- 
ciation, in an address before the meeting 
of the Association of Fire Insurance 
Examiners of Chicago last Thursday 
evening. Mr. Buck said the tendency in 
modern business is all toward associa- 
tional activity, and that although the 
fire insurance business is following, it 
is following slowly and is a long dis- 
tance in the rear of most big businesses. 
He said the fire business has stood 
somewhat apart from the nation’s busi- 
ness as a whole, and has resorted to 
skirmishing practices rather than to 
mass attack. 

“Some years ago each fire company 
was a separate entity. Today the ten- 
dency is toward concentration into 
fleets,” he said. “I have heard it pre- 
dicted that in the not far future the 
business will be dominated by a few 
fleets.” 

Competition Forces Move 


Mr. Buck said the Western Factory 
and the Western Sprinklered Risk asso- 
ciations were organized for competitive 
purposes, forced into being by pressure 
from without the stock fire circle, 
whereas such organizations as the Oil 
Association, Grain Association and Rail- 
way Syndicate were organized to handle 
large and involved schedules of risks 
that are better handled by an association 
than by individual agents or companies. 

“Some. individuals,” Mr. Buck con- 
tinued, “may believe that with the 
growth of associations the identity and 
therefore the importance of the indi- 
vidual in company and agency circles 
will be submerged. But this is not true, 
since the organization and the efficient 
functioning of associations depends on 
the efforts of individuals, and associa- 
tions are no better than the individuals 
composing them. 


Agent Cannot Concentrate 


“Some agents believe that associations 
have hurt them. They see in associa- 
tions a cunning move on the part of the 
companies to reduce commissions. Those 
who so hold do not scratch below the 
surface. The individual agent has a 
multitude of problems arising out of the 
fact that he deals in many kinds of in- 
surance on many kinds of risks. He can- 
not so concentrate on involved matters 
with which associations deal and there- 
fore must depend on the associations to 
aid him in writing whatever class of 
business falls within the sphere of any 
given association. 

“The association is but an added 
weapon of offense and defense for the 
stock companies. No company man and 
no agent has ever lost prestige because 
of what any association has done.” 


Fleming Speaks at Club 


_Earl Fleming of Lunde & Buswell, 
vice-president of the Insurance Club of 
Chicago, spoke on the Greater Insur- 
ance Club, telling about its plans for 
greater membership and larger and bet- 
ter quarters. 

Comedy was supplied by William 
Loewe of Marsh & McLennan, who did 
a German dialect skit. 

H. Freitag of the National of 
Hartford, president of the examiners’ 
organization, presided over the meeting, 
at which one new member was elected. 





Robert ©. Schetter, Indiana (district 
manager of the Rough Notes Company, 
will be married at Indianapolis on 
Friday of this week to Miss Dorothy 
Lou Thomas. 








WARNS AGENTS ON 
HALF BAKED LAWS 


DICKSON GIVES AN ADDRESS 


National Board Representative De- 
clares Taxes Are High in Com- 
parison With Cost of Supervision 


CHATTANOOGA, TENN., Oct. 24. 
—Frank S. Dickson of Chicago, repre- 
senting the National Board, spoke be- 
fore the Tennessee Association of Insur- 
ance Agents today. Mr. Dickson said 
that the laws of Tennessee are wisely 
administered. The insurance men have 
the cooperation of the state officials. 
He called attention to the danger of 
half baked legislation. He said that in- 
surance is more or less technical and 
legislators in endeavoring to deal with 
it often make serious blunders although 
they may be honest in their intentions. 
Statutes sometimes reflect prejudice and 
self interest. Restrictive legislation is 
often found to come not from a general 
demand but is caused by the outcome of 
some single case where an individual 
had an axe to grind. 

When insurance was in its infancy its 
supervision was lodged in some consti- 
tutional office. As the business grew 
and _ scientific methods were evolved 
legislatures created a separate depart- 
ment to supervise the business. This, 
Mr. Dickson said, was a splendid and 
seemed a most excellent purpose. The 
percentage of tax levied was sufficient 
to meet its cost. With the increase, 
however, of premiums, the insurance tax 
rose by leaps and bounds. If the ac- 
tual cost of supervision grew no one 
should complain but the stock com- 
panies are now paying upwards of $35,- 
000,000 a year in various kinds of fees 
and taxes. Less than 4 percent is ac- 
tually paid for state supervision. Com- 
missioner Caldwell of Tennessee, he 
said, had called attention to the fact 
that the insurance tax is too high in 
comparison with the amount paid for 
supervision. 








NORTON IS APPOINTED 
SACKETT’S SUCCESSOR 


AMERICAN CHANGES MADE 


Manager Gorham Makes Announce- 
ment as to the Retirement of 
the Veteran Assistant 


Charles T. Sackett, assistant manager 
of the American of Newark at its west- 
ern department office in Rockford, IIL, 
has resigned and will retire from active 
service Nov. 1. He started his insur- 
ance career in 1893 as a messenger boy 
in the office of the old Rockford Insur- 
ance Company when the late Charles E. 


Sheldon was secretary. In 1899 the 
Rockford was reinsured in the Amer- 
ican. Shortly thereafter Mr. Sackett 


became assistant manager, having office 
jurisdiction over the underwriting de- 
partment. He achieved the reputation 
of a capable underwriter, having been 
gifted with sound judgment and fine 
discrimination. 

Harry S. Norton, state agent of the 
American in Wisconsin, has been ap- 
pointed superintendent of agencies at 
the western department. His connec- 
tion with the American also dates back 
to the old Rockford Insurance Com- 
pany days. He graduated from an ex- 
aminer’s desk in the American office 
and was given supervision in Wiscon- 
sin. He has been state agent there for 
the last 20 years and has served as 
president of the Wisconsin Insurance 
Club, the organization of field men rep- 
resenting Bureau companies. He is 
regarded as one of the able field men 
of the west. 


Dale Thieben, Olivet college student, 
was given a $75 fine and a two years’ 
probation term when he pleaded guilty 
in circuit court at Charlotte, Mich., last 
week to a charge of arson in connection 
with a series of fires at a fraternity 
house. A fraternity brother of Thieben, 
who admitted authorship of the arson 
plot some months ago, is now serving 
a term in the reformatory. 











CONDENSED NEWS OF THE WEEK 














Harry Curran Wilbur of Chicago an- 
alyzes the fire premium dollar in his 
address at Milwaukee on Wisconsin In- 
surance Day. Page 3 

a AS 

Secretary Walter H. Bennett of the 
National Association of Insurance Agents 
has left for South Carolina to look into 
the bank agency situation there in con- 
nection with the Firemen’s of Newark 
issue. Fage 3 

a 

Charles T. Sackett, assistant western 
manager of the American of Newark, 
has resigned. Harry S. Norton, state 
agent in Wisconsin, has been appointed 
superintendent of agencies of the west- 
ern department. Page 4 

_ a 

Randolph Buck addresses examiners’ 
association on value of insurance asso- 
ciations like the Western Factory. 

Page 4 
=: <= ¢ 

Annual meeting of the Tennessee As- 
sociation of Insurance Agents is being 
held this week at Chattanooga. 

Page 8 
*x* * * 

J. Gilbert Leigh, president of the As- 
sociation of Fire Insurance General 
Agents, speaks before the Oklahoma As- 
sociation of Insurors. Page 10 

Se = & 

Appointments of the grand nest Blue 
Goose have been made. Page 4 
.: & 8 
The Ontario Fire & Casualty Insur- 
ance Agents Association holds annual 
meeting. Page 5 
*x* * * 


Carl E. Ingram, assistant western man- 
ager of the Westchester Fire, speaks 
before Tennessee Association of Insur- 
ance Agents. / Page 12 

* 


J. R. Leal reelected president of In- 
dustrial Insurers Conference. Page 45 
x * * 

Spencer Welton gives the details of 
the plan of sharing compensation profits 

with New York Indemnity agents. 
Page 52 











Much concern over the clash between 
the Eastern Underwriters Associatior 
and Firemen’s on commissions. Page 3 

x 2 > 

Massachusetts Association of Insur- 

ance Agents held its meeting Wednesday 


of this week Page 38 
W. H. Bennett, secretary of the Na- 
tional Association of Insurance Agents, 


gives address before the Ontario Fire & 


Casualty Insurance Agents Association 
at Toronto. Page 40 
ee 2 8 
Insurance companies and American 


Bankers Association form defensive 
liance against bank bandits. 
a 

Col. R. Hill Carruth of Memphis, man- 

ager of the Fidelity & Deposit, talks 

before the Tennessee Association of In- 
surance Agents on surety bonds. 

Page 50 


al- 
Page 47 
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Henry Swift Ives addresses annual 
convention of Tennessee Association of 
Insurance Agents. Page 48 

a: eh 

President Lott sallies into compulsory 

liability insurance. Page 54 
. *_ = 

Commission revising Nebraska work- 
men’s compensation law decides against 
state fund plan, patterned after Ohio 
law. Page 45 

“.& 2 

Middle western managers and special 
agents of the American Surety attend 
company conference in Chicago. Page 47 

s&s = 

Action started against Car Owners 
Mutual Liability of Massachusetts. 

Page 45 
¢ + ¢ 
Superintendent Beha and company offi- 
cilals confer on fidelity and surety ac- 
quisition costs. Page 45 
x * * 

Charles E. Heath to leave New York 
department to become vice-president of 
Standard Surety & Casualty. Page 47 





GRAND NEST BLUE GOOSE 
APPOINTMENTS ARE MADE 


J. C. HARRIS ANNOUNCES LIST 


National Body’s Deputies and Commit. 
tee Chairmen Named by Most Loyal 
Grand Gander 


Grand nest appointments for the Blue 
Goose have been announced by Most 
Loyal Grand Gander J. Charles Harris, 
These are for the ensuing year and in- 
clude the deputies for the United States 
and Canada, committee chairmen and 
their committees. 

Deputy most loyal grand ganders for 
Canada are: Eastern district, James D. 
Cherry, Montreal; western district, John 
W. Wilson, Vancouver; central district, 
Harry H. Smith, Winnipeg. 

Deputies at large in the United States 
are: W. E. Mallalieu, New York; Wil- 
liam T. Benallack, Detroit; Richard E, 
Vernor, Chicago; S. C. Kennedy, Dal- 
las; R. R. Robertson, Seattle, Wash, 
and J. Clark Buchanan, Los Angeles. 


Pinney Represents California 


Deputy most loyal grand ganders for 
the various districts are: California, M. 
E. Pinney, San Francisco; Montana, 
Idaho, Utah, and eastern Washington, 
Ray C. Culver, Helena, Mont.; western 
Washington, British Columbia, and Ore- 
gon, Ira P. E. Reynolds, Portland, 
Ore.; New York city, eastern Pennsyl- 
vania and New Jersey, Frederick Ack- 
erman, Newark, N. J.; New England 
and upper New York, Edward C. Ryan, 
Brooklyn, N. Y.; Maryland, Virginia and 
the Carolinas, B. P. Carter, Richmond, 
Va.; Texas and Oklahoma, Guy H. Ful- 
ler, Oklahoma City; Alabama, J. Y. 
Brame, Montgomery. 

Georgia and Florida, Alton F. Irby, 
Atlanta; Tennessee, H. P. North, Nash- 
ville; Louisiana and Mississippi, W. P. 
D. Bush, New Orleans; Kansas, Colo- 
rado and western Missouri, R. L. Kim- 
berly, Kansas City, Mo.; lowa and Ne- 
braska, L. H. Bridges, Omaha; Minne- 
sota and the Dakotas, Thomas G. Lin- 
nell, Minneapolis; Indiana and Ken- 
tucky, Louis H. Wolff, Indianapolis; 
Ohio, Michigan and West Virginia, R. 
W. Hukill, Norwood, O.; Illinois, Er- 
nest Palmer, Chicago; Wisconsin, Wal- 
ter E. Atwater, Milwaukee. 

The following committee chairmen 
were appointed: Group life insurance, W. 
J. Sonnen, Chicago; constitution and by- 
laws, Herbert C. Ford, San Antonio, 
Tex.; ritual, George R. Crosley, Web- 
ster City, Ia.; necrology, John H. Schive- 
lv, San Francisco; jurisprudence, H. 
Verne Myers, Waterloo, Ia.; emblem, 
William T. Benallack, Detroit; and en- 
tertainment, J. Clark Buchanan, Los 
Angeles, chairman, and Jay W. Stevens, 
San Francisco, resident chairman; golf 
tournament, C. H. Hanson, Montreal, 
general chairman; George H. Mullin, 
San Francisco, resident chairman; re- 
galia, E. D. Marr, Kansas City, Mo. 

W. J. Hatcher, Milwaukee, was re- 
appointed historian and Walter E. At- 
water, Milwaukee, associate historian. 

Grand guards of the grand nest are 
John A. Jordan, Syracuse, N. Y.; George 
A. Steinkamp, St. Louis, Mo.; E. S. 
Ruchan, Calgary, Alberta; W. V. A. 
Keeler, Newark, N. J.: J. K. Spader, 
Orlando, Fla., and R. W. Tapper, Chi- 
cago. 





Rose & Co. Incorporate 


BALTIMORE, Oct. 24.—Henry L. Rose 
& Co., long established company adjus- 
ters of this city, plan incorporating as 
of Nov. 1, and at the same time will open 
branch offices both in Wilmington, Del. 
and Washington, D. C., to serve their 
growing clientele. Mr. Rose will be 
president of the incorporation; Harry M. 
Beck, vice-president; Kenneth K. Moore, 
treasurer, and Hart Cooper, secretary. 
The present staff of the organization 
consists of 26 trained and thoroughly 
efficient loss men. 





OF 


Lo: 


cc 


Im] 


a 
Ph 


I! 





October 25, 1928 


THE NATIONAL UNDERWRITER 


5 








——— 





OFFICIALS CONSIDER 
FLORIDA SITUATION 


Local Agents There Appreciate 
Need of Higher Tornado 
Rates 


CONFERENCE AT ATLANTA 


Impossible to Get Fire Business With- 
out Taking Tornado Coverage— 
Devise Better Buildings 


NEW YORK, Oct. 24.—While ad- 
justers are busy in Florida attempting 
to dispose of the heavy losses caused 
by the recent hurricane as rapidly as 
they consistently can, company man- 
agers are considering their future atti- 
tude toward the business of the state. 
A conference on the matter was held at 
Atlanta several days ago, and was at- 
tended in addition to southern men by 
several executives from this city. Lo- 
cal agents in Florida, appreciating as 
they do, the great amount of money 
their companies will be called upon to 
pay for the September storm, and the 
fact that it was the third damaging blow 
that swept the state within two years, 
are recommending an increase in pres- 
ent tornado rates, declaring that the 
reasonableness of such a move would be 
recognized by the assured and acqui- 
esced to without protest. 


Uniform Rate Applied 


Following the 1926 hurricane which 
caused the tornado writing companies 
close to $15,000,000 in losses, the rate 
differential that had previously existed 
in various sections of Florida was abol- 
ished and a uniform rate applied 
throughout the state, making an aver- 
age increase of close to one hundred 
percent. Substantial as was the ad- 
vance it has proven to be inadequate 
and a further increase would be in 
order. 

The demand for tornado coverage in 
Florida is now such that it is virtually 
impossible to get fire business unless 
written in conjunction with the wind- 
storm coverage and virtually the only 
alternative left companies unwilling to 
assume the latter hazard, is withdrawal 
from the state. 

With the collapse of the land boom 
speculation that extended through the 
major part of Florida for several years 
prior to 1925, leaving literally hundreds 
of mercantile establishments and resi- 
dences in all state of construction un- 
tenanted and likely to be for a long 


time, fire insurance officials were fear- 
ful of the moral hazard, anticipating 
“friendly fires.” That these did not oc- 


cur, at least not to any appreciable de- 
gree, was unquestionably due in large 
part to the alertness of a special squad 
of inspectors from the arson department 
of the National Board, who were quick 
upon the scene of every important fire, 
checking up its probable cause, and to 
the excellent cooperation of the fire and 
police department chiefs of practically 
every municipality in the state. That 
the fire loss ratio of the state has been 
held within bounds, in the light of the 
great slump in building values also 
speaks well for the inherent honesty of 
the great majority of the property-own- 
ers. 

Now that Florida has suffered from 
three unusually severe windstorms its 
architects and engineers are endeavor- 
ing to devise types of structures that 
will offer greater resistence to the ele- 
ments in future, which means that many 
of the present buildings will be strength- 
efied, while all new structures will be 
of a more enduring character. 





ASKS THE POST OFFICE 
AUTHORITIES FOR HELP 


DRIVE MADE ON WILDCATTERS 





Michigan Department Gets Evidence of | J. 


Non-Existence of Company in 
Unauthorized Fleet 





LANSING, MICH., Oct. 24.—Al- 
though the insurance laws of Michigan 
do not provide a means of driving out 
wildcat agency organizations so long as 
they confine their operations exclusively 
to the mails, the Michigan department 
has made a move against Chase & Co., 
a supposed Detroit organization. 

Believing it has enough evidence to 
Stir the interest of postal inspectors in 
this concern the department has writ- 
ten to Grant B. Miller, chief post of- 
fice inspector at Washington, asking 
about the proper procedure and request- 
ing that a federal operative at Detroit 
be designated before whom the case 
against the agency can be laid. The 
department is in possession of evidence 
that the agency advertises the facilities 
of companies that are believed to be non- 
existent. 

Listed among the companies with 
which Chase & Co. claim to be placing 
business is the Western Scottish & Gen- 
eral of Glasgow, Scotland, and the Mid- 
land General of London, England. The 
department addressed a letter of inquiry 
to the former company and the letter 
came back unopened, stamped by the 
Scottish postal authorities with the in- 
formation that no such company existed 
in Glasgow. The department believes 
that the Midland General is nothing but 
a name. It is believed that advertising 
of these companies can be construed 
as using the mails to defraud, although 
department officials are confident that 
they will obtain even more tangible evi- 
dence against the agency through co- 
operation of the departments of other 
states. é 

In the meantime the department is 
working up evidence against other op- 
erators in unauthorized insurance. In 
one case a company ignored a legiti- 
mate claim in Michigan and in another 
a bad check was sent to an agent when 
he demanded a refund after learning the 
nature of the concern with which he 
had been dealing. 

Within the past week the department 
has learned of the operation of a wild- 
catter which uses the name of National 
Underwriters, Inc. A Detroit agency 
which answered one of the circulars of 
this concern was advised by it that 
the companies represented were the 








|SEANOR PROMOTED TO 


| 
| 
| 





DETROIT MANAGERSHIP 





FRED S. KING RECOGNIZED 

R. Martin Resigns—Minneapolis 

Manager Fills Vacancy and His 
Assistant Succeeds Him 





Clyde W. Seanor has been appointed 
Detroit branch office manager for the 
Underwriters Adjusting Company. Mr. 
Seanor has been in charge of the Minne- 
apolis branch for several years and is 
favorably known in the Northwest as an 
outstanding figure in adjustment work. 
His prominence in insurance circles is 
evidenced by his position as keeper of 
the golden goose egg of the Minnesota 
Blue Goose. Before his affiliation with 
the Underwriters Adjusting Company, 
Mr. Seanor was deputy fire marshal of 
Pennsylvania for five years. He has 
made an enviable record in the twin 
cities and his promotion to manager of 
the Detroit branch is a recognition of 
the high regard in which he is held by 
his organization. 

Mr. Seanor succeeds John R. Martin, 
manager of the Detroit office of the 
Underwriters Adjusting Company for 
seven years. Mr. Martin was formerly 
state agent for the Continental in Ohio, 
and an adjuster with the western de- 
partment of the Great American in Chi- 
cago. Mr. Martin was active in insur- 
ance organization work in Michigan. 
He has not announced his new connec- 
tion. 

Fred S. King has been appointed as 


Mr. Seanor’s successor at Minneapolis. 
Mr. King has been assistant manager 
of the Minneapolis office for several 


years and has ably assisted in the or- 
ganization of the company’s adjust- 
ment work in the northwestern terri- 
tory. Mr. King was with the North- 
western Fire & Marine before he joined 
the Underwriters Adjusting Company. 
He has been in the adjustment business 
for 12 years. He was in the service 
during the war. 

The Minneapolis and St. Paul offices 
as heretofore will be closely affiliated in 
cooperating on the losses in their joint 
territory. C. C. Carley, manager of the 
St. Paul office, is well known through- 
out the northwestern territory and is 
highly regarded by the companies and 
field men for his loss work. 








Lloyds Underwriters of London, the 
Fire Fund, another English carrier, and 
the International of Montreal. Lloyds 
Underwriters of course is not the name 
used by London Lloyds. 











NOTABLE ADDRESSES 
TO ONTARIO AGENTS 


Rendering Better Service Will 
Help Agents Thwart Branch 
Offices 


BENNETT OUTLINES WORK 


Drop Resolution to Restrict Agents’ 
License to Canadians—Complain 
Against Motor League 


TORONTO, Oct. 24.—At the annual 
convention of the Ontario Fire & Cas- 
ualty Insurance Agents Association, 
held in Toronto, last week, there were 
five outstanding speakers. These were 
George E. Turner, counsel of the Casu- 
alty Information Clearing House, Chi- 
cago; G. D. Finlayson, Dominion 
superintendent of insurance; Walter H. 


Sennett, secretary and counsel for the 
National Association of Insurance 
Agents, New York; E. M. Allen, vice- 


president of the National Surety, New 
York, and A. Duncan Reid, president 
and general manager of the Globe In- 
demnity. The convention opened with 
a luncheon Thursday, with welcomes 
extended by Mayor S. J. McBride of 
Toronto and Premier Ferguson of On- 
tario. Mr. Turner gave his address on 
“Mutual and Reciprocal Competition.” 
Mr. Finlayson and Mr. Bennett spoke at 
the banquet Thursday evening, and Mr. 
Reid and Mr. Allen at the luncheon 
Friday. 
Hopes for Lower Rates 


Mr. Finlayson referred to the decline 
in fire losses in Canada. This, he said, 
brought hope for lower premium rates 
on the part of the companies, and more 
particularly in the case of sprinklered 
risks. Mr. Finlayson also brought up 
the question of insurance jurisdiction in 
Canada. 

Mr. Allen said that he had been an 
agent so long that his viewpoint con- 
tinued to be that of the man in the 
field. His subject was “The Insurance 
Retailer.” and he stressed the need for 
the agent keeping thoroughly up to date 
in his knowledge and service. Mr. Allen 
instanced how in nearly every other ma- 
jor line of business, sales methods had 
undergone radical change in the past 25 
years, while agents in too many cases 
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Get there 
FIRST 


VERY hour the icy hand of winter draws 
nearer. Some stark, cold night, not so far 
distant, it will close in—surely—relentlessly—. 
A certain number of automatic sprinkler 
systems will freeze, crack, and prematurely re- 
lease the flood of water meant for safety. 





Agents of this Company are making drive 
now to cover all sprinklered risks in their ter- 
ritories by Sprinkler Leakage Insurance and are 
forestalling accidents, wherever possible, by 
preaching closed windows and other necessary 
precautions. 

When the icy clutch of winter descends, if 
it should succeed in damaging sprinkler equip- 
ments, no clients of our agents should suffer a 
loss, as our agent will have been there first with 
the never failing protectionof a Sprinkler Leak- 
age Policy —IN 
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followed the same old method. He 
warned that they might suffer the same 
experience as the old style retailer of 
merchandise had met from the competi- 
tion of the chain store, and urged that 
the agent must aim at a rapid and large 
turnover, which had proved to be the 
motto of successful merchandising, 
Opposes Branch Offices 


A. Duncan Reid expressed himself as 
flatly against the branch office system. 
Following Mr. Allen’s remarks, he said 
that the only sulution for the agent was 
to so conduct his business as to render 
service equal to or superior to that of the 
branch office. So far as volume of busi- 
ness was concerned, there was plenty if 
the agent developed it. Since he went to 
the United States 27 years ago, casualty 
premiums in that country had grown 
over 30 times, and those in Canada over 
27 times. Mr. Reid recalled the fact that 
he had once been an agent in the city 
of Kingston, Ont. 

Suggests Membership Interchange 


Mr. Bennett, in his address, outlined 
the work of the National association 
and suggested the possibility of an in- 
terchange of membership privileges. 
this was later discussed by the mem- 
bers of the association, and appeared 
to meet with approval, though the opin- 
ion was expressed that the fact was 
pointed out that many more visitors 
came to Canada from the United States 
than went the other way. 

Another point on international rela- 
tions came up in a discussion on li- 
censes. A resolution was presented by 
a member from Windsor, Ont., asking 
that Ontario licenses be open only to 
residents of Canada. Members from 
Windsor, Bridgeburg and other border 
points claimed that residents of Detroit, 
Buffalo, etc., took out Ontario licenses 
and wrote considerable business on this 
side. R. Leighton Foster, superintend- 
ent of insurance for Ontario, was pres- 
ent at this time, and he vouched for the 
fact that the number of Ontario agents 
who secured licenses to write business 
in Michigan, New York and other 
states was much greater, and that these 
states had reciprocal laws which would 
automatically cut out such business if 
action were taken by Ontario along the 
line suggested. So the resolution was 
dropped. 


Complain Against League 


Complaints were made that the On- 
tario Motor League gave lists of its 
members to companies that advertise 
in its publications, and while claiming 
that it did not recommend any insurer, 
member agents maintained that it did. 
A resolution was passed to the effect 
that this matter be brought to the at- 
tention of the league. 

Another resolution asked the Ontario 
department of insurance to undertake 
the prosecution of unlicensed agents so- 
liciting business, so that a licensed agent 
would not have to appear as a com- 
plainant in such cases. 

The official personnel was reelected 
with only slight changes. The vice-pres- 
idents are: A. W. Bell, Midland; Geo. 
M. Orr, Toronto: C. H. Denton, Till- 
sonburg; H. E. Rose, St. Catharines: 
W. J. Burns, Windsor: W. C. Lillie. 
Fort William: John T. Truman, Hamil- 
ton, and D. F. Cameron, Cornwall. In 
addition there is a council of 47 mem- 
bers. Charles Priestman of Toronto is 
secretary-treasurer. 


Unlicensed Mutuals Rapped 


The patronage extended by Canadian 
insureds to unlicensed mutual fire in- 
surance companies was discussed by 
Superintendent Finlayson. The obvious 
reasons assigned were connected with 
premium rate, expense rate and inspec- 
tion service, and Mr. Finlayson exam- 
ined these in detail. He dealt with the 
patriotic and economic disadvantages of 
exporting Canadian canital through in- 
surance premiums to build up business 
in a foreign country, and upheld the de- 
posit requirements laid down by the 
government and parliament. 








INSURANCE DAY DRAWS 
CROWDS TO MILWAUKEE 


MANY AGENCY RALLIES HELD 





Galaxy of Insurance Stars on Program 
for Big Annual Event in 
Wisconsin 





MILWAUKEE, Oct. 24.—The third 
annual Insurance Day for Wisconsin 
surpasses the previous two like events 
in the state, with larger attendance than 
the record crowd of a year ago. 

Reservations prior to Insurance Day 
were larger than ever before and they 
were augmented early Wednesday by 
large crowds of Milwaukee men. 

Many of the home offices, branches 
and general agencies here and the field 
men took the occasion of Insurance Day 
to hold agency rallies, and a number of 
special luncheons were scheduled for 
the recess at noon. The Travelers and 
the Time Insurance had two of the 
largest groups. 


Federation Officers Reelected 


The Insurance Federation of Wiscon- 
sin, which inaugurated Insurance Day 
in Wisconsin three years ago and has 
sponsored each one since, held its an- 
nual meeting prior to the opening ses- 
sion of the Insurance Day Program. 
All officers and directors of the Federa- 
tion, headed by John A. Keelan, were 
reelected. 

The business of the Federation being 
cleared, Mr. Keelan, who was general 
chairman of this Insurance Day, took 
the gavel again and called Insurance 
Day to order. He told of the import- 
ance of the event and of the galaxy of 
insurance “stars” which had _ been 
brought to Milwaukee and Wisconsin 
for the benefit of Wisconsin insurance 
interests. 

The first speaker on the program 
was John H. Eglof, supervisor of the 
agency field force for the Travelers. Mr. 
Eglof, one of the outstanding authori- 
ties on salesmanship in the insurance 
business, took that subject for his ad- 
dress. 


Wilbur Represents Fire Insurance 


Fire insurance was represented on the 
program by Harry Curran Wilbur, fire 
insurance consultant at Chicago, and 
he talked on “The Fire Premium 
Dollar.” 

Edward C. Lunt, vice-president of 
the Great American Indemnity and one 
of the prominent authorities on surety 
writing in the country, closed the morn- 
ing program with an address on “Some 
Aspects of Corporate Suretyship.” 

Mr. Keelan adjourned the business 
session for two hours at noon, so that 
the agency rallies would have enough 
time to take up various matters. 

Edson S. Lott, president of the United 
States Casualty, started the program off 
on Wednesday afternoon, with an ad- 
dress on one of the most vital and 
interesting topics before Wisconsin at 
the present time. Mr. Lott discussed 
compulsory automobile liability insur- 
ance. He was chairman of the committee 
of nine which investigated the question 
of financial responsibility for automobile 
accidents and he has had much to do 
with the compulsory problem. : 

Another talk on salesmanship_in in- 
surance was given by James L. Rainey, 
agency supervisor for the Missouri 
State Life. 

George A. Jacobs, secretary of the 
Citizens’ Mutual Fire, Janesville, Wis., 
represented the mutual interests on the 
Insurance Day program, but he talked 
on legislation, taking for his subiect, 
“Inenurance Legislation and Legislators. 

For the evening nrogram the annua 
kanauet was presided over bv Tames 
V. Barrv. vice-president of the Metro- 
politan Life, as toastmaster. An exten- 


| sive bill of entertainment was arranged. 
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Mrs. Leary’s (ow 


9 ang fatal Sunday night in the year 1871, so the story runs, a certain Mrs. Leary, living 

at 508 DeKoven Street, Chicago, picked up her pail and lantern and started toward 
her barn to secure some additional milk from Pansy, her favorite cow. Pansy, however, 
indignant over, what seemed to her, unreasonable demands, showed her displeasure by 
lifting her heels and kicking over the ‘lantern, thereby assuring herself of a place in history 
as the cause of the great Chicago fire of 1871. 

Although the passing years have shown that the story of Mrs. Leary and Pansy were 
but the figment of the fertile imagination of a young newspaper reporter, they can never 
dim the disastrous effects of that great catastrophe which remains a classic example of 
devastation wrought by fire. 

Not only during Fire Prevention Week but every day in the year agents should strive 

| to educate their community in fire prevention methods, for in rendering this valuable 
service they cannot help but increase their own business. For over seventy-five years— 
long before the Chicago fire—Tue Sprincrietp Fire anp Marine Insurance CoMPANY 
has been offering dependable fire protection and is ever willing to co-operate with its agents 
) in the conduct of their business. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS, U. S. A. 
GEORGE G. BULKLEY, President 


Western Department Paci ific Department 
Harvinc & Linincer, Managers LfffiPERe Grorce W. Dornin, Manager | 
Chicago « Yi 7.63 San Francisco 
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TENNESSEE AGENTS 
IN ANNUAL MEETING 





NEW RULES ARE DISCUSSED 





Much Interest Is Taken by the Local 
Men in the Regulations Now 





Imposed 
BY C. M. CARTWRIGHT 
CHATTANOOGA, Oct. 24.—The 


annual meeting of the Tennessee Asso- 
ciation of Insurance Agents being held 
here this week takes on lively interest 
because of the discussion among the 
agents over the recent rule promulgated 
by the Tennessee Inspection Bureau 
involving the three-fourths value clause 
on unprotected property and the require- 
ment that when a policy is written either 
on unprotected property or on other 
classes where the coinsurance clause is 
not used there must be a stipulation as 
to the exact amount of other insurance 
on the same risk. Agents in Chatta- 
nooga and Memphis have been active in 
protesting against these rules, claiming 
that they are unfair. The loan com- 
panies have been especially interested 
because they claim that they alone can- 
not get sufficient fire insurance protec- 
tion where the three-fourths value 
clause is used. George A. Caldwell of 
Knoxville, president of the Tennessee 
association, is presiding over the delib- 
erations. The association arranged for 
executive sessions to discuss these rules. 


Caldwell Gives Address 


President George A. Caldwell in his 
annual address said there are 216 stock 
companies now signers of the national 
conference agreement. He believes in 
standing closely by the companies that 
are in harmony with the National Asso- 
ciation of Insurance Agents. In refer- 
ring to the fact that Tennessee did not 
increase its membership 10 percent dur- 
ing the year, he said that getting in new 
members must be a missionary proposi- 
tion. It needs the aid from all loyal 


members. Mr. Caldwell said that new 
local boards should be established be- 
cause that will tend to increase the 


membership of the state association and 
give greater stability locally. 


Legislative Committee to Be Active 


He said that the legislative commit- 
tee will have a difficult job during the 
coming year because it will be con- 
fronted with the regular session of the 
legislature. First and foremost, he said, 
Tennessee needs a more rigid agency 
qualification law. The one on the books 
now is not stringent enough to meet 
the demands. Mr. Caldwell said the 
Tennessee association believes in a just 
and equitable method of arriving at the 
fact as to whether a person is capable 
of entering the insurance business or 
not. The applicant should know the 
fundamentals. Mr. Caldwell believes in 
an examination of applicants as to their 
qualifications. A part-time agent, he 
said, should not be tolerated except in 
small communities. The bank agent, 
he declared, has no place in insurance. 
He should stick to his last. 


Wants Resident Agents Rewarded 


Another law Mr. Caldwell would like 
to see passed is for the benefit of the 
small town agent. It would provide for 
the payment of a commission to the 
agent residing in the county in which 
the property insured lies. This com- 
mission should be at least 10 percent 
of the premium. Commissions should 
be paid the agent by the company in 
the locality where the risk is located. 
He said that all were suffering from 
the inroads of the outside broker writ- 
ing chain store insurance. 

The Tennessee association, he said, is 
opposed to compulsory automobile in- 
surance. Mr. Caldwell viewed with re- 
gret the attitude of the companies in 
making radical changes without first 


consulting agents. He thinks that this 
is a grave mistake. He declared the 
agent should be called in conference and 
an explanation be given as to why a 
change is necessary. He said that in 
Tennessee the recent changes were or. 
| dered in effect and the field men them. 
selves were not familiar with them. He 
said that the rules were made public and 
mandatory orders issued before the peo- 
ple who had to deal with them knew 
the facts of the movement. 


Miss Julia Hindman’s Report 





Miss Julia Hindman, secretary of the 
association, in her report said that two 
| meetings of the officers and committee 
| chairmen were held during the year, 
| One was in April which dealt with the 
|ruling of Insurance Commissioner 
Caldwell on collections. The mutlti- 
plicity of agents and seemingly the 
tendency to increase in number was the 
subject for discussion. Notwithstand- 
ing the effort of the insurance com- 
missioner to rid the state of incom- 
petent agents, the number of side-liners 
is greater than ever before. The officers 
were seeking some way to cooperate 
with the commissioner to secure a rigid 
enforcement of the agency qualification 
law. The department offered to send 
out to local boards applications for 
licenses to see if there are any possible 
objections to a license being issued. 
This plan did not prove effective owing 
to the length of time elapsing before the 
names of applicants were received. 


Considered Legislative Problems 


The second meeting was held at 
Nashville in July to study legislative 
questions which will come up at the 
next session. At that time it was de- 
cided to support a proper amendment 
to the agency qualification laws to make 
it more effective and to suggest any 
other amendment that may seem neces- 
sary in the present statute. The com- 
mittee appointed to have charge of 
legislative activities consists of George 
A. Caldwell, Knoxville, chairman; John 
R. Henderson, Memphis; Charles B. H. 
Loventhal, Nashville; W. I. Edwards, 
Nashville; J. W. Oliphant, Chattanooga. 
Miss Hindman urged a new classifica- 
tion of members so that there would 
be a greater amount of revenue. She 
suggested the organization of county 
boards where there are smaller cities. 
The agents need to get together in these 
points. 


COMPANY NOT INVOLVED 
IN GRAND JURY INQUIRY 





Investigations by a grand jury of the 
handling of funds during the organiza- 
tion period of the Excelsior Fire have 
no effect on the company at the present 
time, according to President Bruns. The 
investigation is receiving publicity grow- 
ing out of a demand on a former treas- 
urer to make good a large sum which 
disappeared during the organization. 
President Frederick V. Bruns in a pub- 
lished statement points out that all the 
former officers and directors of the 
Excelsior resigned in February, 1925, 
and a new group took control. Mr. 
Bruns was elected president, Nelson P. 
Snow, treasurer, and» Robert C. Hosmer 
was brought from Chicago as general 
manager. Mr. Bruns states the present 
company knew nothing of and had no 
responsibility for or control over any- 
thing that transpired prior to the reor- 
ganization and refinancing. 


Nelson E. Briggs Seriously Ill 


Nelson E. Briggs, for a long time 
state agent of the North British & Mer- 
cantile in Illinois, is very seriously ill 
and his friends have grave doubts of 
his recovery. His son, George, has 
come to Mr. Briggs’ home in LaGrange, 
Ill, from California and his daughter, 
Mrs. W. W. Johnstone, from Farming- 
ton, Mo. Mr. Briggs had a case of 
intestinal “flu” a month or more ago 
from which he has not rallied. 
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Ewing Galloway 


vards, Ss ONSTANT research supplies stimu- 

lation for business development. In 

would this work the library is an important factor. 

ounty The results of progress are ever mount- 

ing values in output and equipment. Their 
preservation depends upon insurance. 

The Royal Shield on an insurance policy 


JIRY is evidence that the best protection is being 
supplied. 
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SEES ADVANTAGES IN 
GENERAL AGENT PLAN 


J. Gilbert Leigh Gives Address 
Before the Oklahoma Local 
Agents 


SYSTEM NOW GROWING 


Declares That Local Agents Get Satis- 
factory Service Where Business 
Is More Closely Handled 


J. Gilbert Leigh of Little Rock, Ark., 
president of the Association of Fire In- 
surance General Agents, spoke before 
the annual meeting of the Oklahoma 
Association of Insurors at Oklahoma 
City, making some comment on the gen- 
eral agency plan of operation. Mr. Leigh 
traced the general agency system to the 
time shortly after the Civil War when 
general agencies seemed to have been 





cers, 


established in the southwest, the Rocky | 


Mountain states and the Pacific coast. 
He said that for some time there was a 
prejudice in the minds of some officials 
against this system, but it seems to have 
passed away. Efficient general agencies 
are now found in all states except four. 
Even in Connecticut under the shadow 
of some of the largest and most aggres- 
sive companies there is a general agency. 
Mr. Leigh said further: 
Will Be Two Classes 


“There will always be companies 
which prefer the direct reporting plan 
with everything going to the home office 
and being handled there under the eye 
of able and responsible executive offi- 
and the business underwritten 
according to well developed and sea- 
soned policies, based on broad expe- 
rience and directed by mature judgment. 

“On the other hand, there will always 
be companies—and their number is 
growing daily—which see the distinct 
advantages of the general agency sys- 
tem, which in short is to bring the 
home office to the local agent—to apply 
to each state and locality an underwrit- 
ing policy which preserves the company 
viewpoint while tempering it with the 
local atmosphere, which can be done 
only by one who is a part of it, and of 
whom it is a part. The general agent 
is not only a part of his field, but he is 





a permanent part. A general agency 
once established on a sound basis is 
usually permanent—even more so than 





< “2 
J. GILBERT LEIGH, Little Rock 


President Association of Fire Insurance 
General Agents 


local agencies. In my state, for in- 


stance, there is only one local agency 
which has been in business longer than 




























YOU’RE THE CANDIDATE 








Only you’re the candidate. 


Just ask for it. 





She FRANKLIN FIRE INSURANCE COMPANY 


OF PHILADELPHIA 


ORGANIZED APRIL 1829 


CASH CAPITAL $1,000,000 


Election time—party politics and promises—all that sort of thing holds 
an object lesson for you. 


How so? You offer policies, back of which you stand. Your policies are 
promises to protect insurancewise those who subscribe for them—your clients. 


And your campaign should be pushed energetically. Send out literature 
on the various insurances you believe your prospects should have. Use news- 
paper ads to broadcast your business to your locality. Make speeches (sales 
talks) to as many prospects individually as you can conveniently cover. 


And don’t forget that as a representative of The Franklin Fire you have 
a strong platform built by nearly one hundred years of dependable and satis- 
factory service to agents and policyholders alike. 


You're the candidate for more insurance business in your locality. It’s up 
to you to make a good campaign and elect yourself to increased prosperity. 


The Franklin Fire Insurance Company will help its 
agents with their campaigns for more and better busi- 
— by supplying literature and other advertising 

elps. 



























the general agency with which I am 
associated. 

“Think what it means to a company 
to get and provide its agents with field 
management seasoned by 20, 30, 40 of 
even 60 years of experience with and 
study of the underwriting problems of 
a single state! In no way can such a 
service be secured except from a gen. 
eral agency. The general agent is the 
only man in our entire business who 
sticks to one job year in and year out, 
and looks for his promotion to the devel. 
opment of his business in his choseg 
field. 

“State and special agents as they de. 
velop are taken into the home office 
to meet the constant requirements of the 
company for new blood and _ ability 
there. Examiners and underwriters at 
the home office are made officers and 
the officers become presidents and chair. 
men of the board, finally retire and occa- 
sionally die, but with each move which 
means larger responsibility, a change in 
personnel is made in the underwriting 
direction of his particular field. 

Advantage of General Agency 

“No direct operating company super- 
vising business from a distant point can 
approach the continuity, and seasoned 
development, of underwriting in a par- 
ticular field offered by a general agency, 
unless the general agency be a newly 
established one, and then for only a 
short time. A direct operating company 
develops a comprehensive underwriting 
policy from its broad, country wide, 
experience, applicable to its entire busi- 
ness, and often doesn’t find it possible 
to visualize the actual local conditions 
which affect the desirability of classes 
or even individual risks in a particular 
field or community. This is the thing 
a general agent with his close up view 
and intimate knowledge does most suc- 
cessfully. 

Has te Get Profits From Territory 


“A company can quit a state, or a 
class of business, and make up its loss 
in premiums by entering another. state, 
or increasing its lines on some other 
class, but the general agent usually has 
only one or two states. If he quits 
them, or any important section he is out 
of business. As he can write only the 
business he finds in his field, if he quits 
a class, he has no other from which to 
replace his loss. It is up to him to earn 
a profit from the business found in his 
field. 

Maintains Harmonious Contact 


“The general agent should be able to 
maintain a smoother contact with local 
agents because their problems are 
largely common, and peculiar to them. 
Each is dependent for his profit upon 
what he can produce from a limited 
field and the satisfaction with which he 
handles it with both assured and con- 
pany. Each is on his own resources, 
financial and otherwise. Should not, 
therefore, the general agent be better 
able to understand the problems and 
difficulties of the local agent and deal 
with them in an‘ effective way? This is 
particularly true of general agents oper- 
ating exclusively as such and not in com- 
petition with their own local agents. 


Cause of Prejudice 


“I want to refer to something which 
has created such prejudice against the 
general agent, and which really is nota 
part of the plan at all, but a perversion 
of it, and that is the practice which has 
been adopted in some cases of appoint- 
ing as general agent a local agent who 
does not perform the functions of a 
general agent, simply for the purpose of 
securing a competitor’s business by offer- 
ing higher commissions camouflaged as 
general agents compensation. This 
practice is unfair to all concerned—the 
companies which lose their business that 
way, the legitimate general agent and 
the local agent who is giving his com- 
panies honest service and receiving local 
agents’ pay for it. The Association of 
Fire Insurance General Agents has gone 
squarely on record as condemning this 
practice. I hope your association and 
every other local agents’ association im 
this country will do likewise.” 
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She “Difference lies in SERVICE 


' highly developed insurance policy of one 


reputable company is essentially like that of an- a 
other, in this year of 1928. Tee Employers’ Group rep- 
The great difference lies in the service: resentative in your locality 

—in the way a policy's invaluable protection is made to is such a man. He has been 
fit your peculiar needs. seleéted with extreme care to 

—in the professional counsel you receive regarding its carry on their policy of “ the 
funétions. ; 


service that satisfies.” You 
may depend on him, as an 
ever-increasing number of 
Employers’ policy holders 


—in the manner in which you are relieved of insurance 
detail and worry. 

—in obtaining for you the best — policy, with the 
greatest possible security and the best possible pro- 


tection. are doing, the country over 
In a word, the policy becomes more valuable when eS 
your insurance agent is competent, energetic, enthu- 
siastic. 


Write for our Booklet —*‘ What Is It and What of It”’ 

. This insurance primer gives briefly the whys and wherefores 
| of modern insurance. Your request will place you under no 
_ obligation—nor will a representative call unless you so specify 


THE EMPLOYERS’ GROUP 


Prattically every kind of Insurance except Life Insurance 


110 MILK STREET BOSTON, MASS. 





AMERICAN THE 
EMPLOYERS’ EMPLOYERS’ 
INSURANCE COMPANY = FIRE INSURANCE COMPANY 
THE 
EMPLOYERS’ 


LIABILITY ASSURANCE CORPORATION, LTD. 








L TBere’s an Employers’ Group Representative in Your Neighborhood 





@5HE above advertisement is a facsimile of that appearing in current issues of the Aélantic 
Monthly, Harper’s, Review of Reviews, Scribner’s, World's Work, and the Golden Book—yes, 
Tue Emptoyers’ Group believes in the American Agency system. We believe that such 
advertising will benefit the insurance business. We believe that it will benefit particularly the 
representatives of THE Emptoyers’ Group. 





We are proud of the growth of our agency force. We are proud of the large number of loyal agents 
who have been associated with us for many, many years. At the same time we are glad to say 
that some agency connections are still available for the competent insurance man. 
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OBSERVATIONS MADE 








ON AGENTS’ DUTIES. : 


Carl Ingram Speaks Before the 
Tennessee Association of In- 
surance Agents 


COOPERATION IS URGED | | 


Declares That Local Men Must Appre- 
ciate the Obligations They Owe 
Their Companies 


CHATTANOOGA, TENN., Oct. 24. 
—Carl, E. Ingram of Chicago, assistant 
western manager the Westchester, 
spoke before the annual meeting of the 
Tennessee Association of Insurance 
Agents at its annual meeting, giving a 
viewpoint of the business from the desk 
of the assistant manager. He said that 
the basic quality for a successful agent 
is salesmanship. There are some agents 
who are nothing but salesmen. They 
would be equally successful in selling 
anything else. The majority of success- 
ful agents, he said, not only have a very 
keen knowledge of insurance contracts 
but are constantly on the alert to im- 
prove that knowledge. Mr. Ingram said 
that the principal credit for placing in- 
surance on the important plane it occu- 
pies in the economic world must be 
given to the producing agent. 


of 


Must Know About the Contract 


It is essential, Mr. Ingram said, that 
an agent should have an expert knowl- 
edge of insurance contracts if he is to 
gain and retain the confidence of his 








s not a commodity and should not be 
sold commodities are sold. An in- 
surance policy is a contract between a 


as 


property owner and an insurance com- 
pany. The purchaser of insurance is a 
party to a contract. If an agent can 


convince his assureds that when taking 
out insurance they enter into a contract 
requiring certain on their 
part it will be 


assurances 
tor 


easier the 





CARL E. INGRAM 


Assistant Manager Western Department 
Westchester 


interest the property owner in an intel- 

ligent discussion of his insurance needs. 
- Should Know Insurance History 
Among other things, Mr. Ingram feels 

that an agent should be familiar with 


the history of his business. The agent 
himself must be convinced that insur- 


| 
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declared, that an agent should be well 
informed as to the different classes of 
insurance, stock companies, mutuals, re- 
ciprocals and Lloyds. He should be able 
to explain the mechanism of these dif- 
ferent classes. It might help him if he 


| could mention some of the leading stock 


companies of today that started as mu- 
tuals 100 or more years ago and 


| changed to stock corporations because 


agent to | 





ance is a great business and that he is | 


proud to be in it. It is important, he 


they could offer better and more stable 
protection. 


Should Point Out Obligations 


Mr. Ingram said that when selling in- | 


surance the agent should be able to ex- 
plain clearly both the obligations as- 
sumed by an assured when he purchases 
insurance and the limits of the protec- 
tion he secures. He should know the 
history and development of rating sched- 
vies. It isn’t necessary that an agent 
should become an expert rating engi- 
neer, but at least he should know the 
theory upon which rates are determined. 
The customers may question an agent 
on a rating point and it would help con- 
siderably if the agent were able to dis- 
course on the development of rating 
science from the early class rates 
through the simplified schedules of fixed 
charges and credits, the more clearly 
comprehensive “Universal schedule,” up 
to the Analytic system used today. 


Values Should Be Protected 


Mr. Ingram said that probably the 
majority of insurable values are not in- 
sured simply because the owners are not 
fully informed as to the advantage of 
iusurance being carried. There are many 
values that owners. should protect. 
These are commonly referred to as side- 
lines. Use and occupancy and profits 
insurance should be understood by 
agents and readily sold. A careful study 
of each assured’s needs is necessary 
when sideline insurance of any kind is 
proposed. The agent must be prepared 
to recommend use and occupancy where 
it best serves an assured’s interest and 
profits insurance if the latter should be 








| 


| 


used. There are very few men, said Mr, 
Ingram, either among agents or com- 
panies who can claim to be thoroughly 
versed on all features of the business, 


Some are particularly successful in 
writing certain classes. Some specialize 
on manufacturing risks. Others work 


on financial connections producing a 
volume of small risks, others on auto- 
mobiles, and so on. By analyzing care- 
fully the ability and knowledge of the 
available specialists connected with his 
company an agent will find that he has 
at hand a constant source of informa- 
tion and advice that will mean money 
to him in the production of business. 


Dual Capacity Pointed Out 


Mr. Ingram called attention to the 
dual nature of the agent. He represents 
lis companies and yet he represents the 
assured. He said it takes a good man 
to walk upright and remain well bal- 
anced in these circumstances, but he as- 
serted that the American agent is a 
good enough man for that job. The 
agent must remember that first and last 
he is an insurance man. He must have 
the interest of his companies at heart 
as well as those of his customers. The 
man who represents only his customers 
is a broker. Mr. Ingram said it is re- 
grettable that of recent years some 
agents have more and more developed 
the idea that they represented chiefly 
the assured. 


Must Represent Companies Truly 


The American agency system will end, 
he said, if the time ever comes when 
agents definitely feel that the desires 
of the assureds invariably outrank pro- 
tection of the companies. If they should 
decide that the assured and not the com- 
pany is their employer then he predicted 
the agency system will close its career. 


Mr. Ingram believes in the present 
agency system. He said that it pro- 
duces more business and it has done 


more than any other one factor to ad- 
vance the business of fire insurance to 
its present high standard. 
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A RECORD OF 117 YEARS 
OF FAITHFUL SERVICE 
TO RECOMMEND IT. 


NEWARK 


FIRE INSURANCE CO. 


NEWARK, N. J. 
T. L. FARQUHAR, President 


WESTERN DEPARTMENT 


CHICAGO 
,ELWIN W. LAW. General Manager 
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ASSETS 


Bonds and Mortgages.______. 
U. S. Liberty Bonds 
Government, City, Railroad and 

other Bonds and Stocks... 
Cash in Banks and Office. 
Premiums in Course of Collection 
Interest Accrued .. 
Reinsurance Recoverable on Paid 

Se a Ba re te a re ae 








Surplus to Policy Holders . . . 


Globe & Rutgers 


FIRE INSURANCE COMPANY 


111 William St., New York City 
~“Of” 


JANUARY Ist, 1928 











LIABILITIES 

$ 149,834.90 Ee 

519,200.00 Surplus on :29,514,599.03 
67,965,477.50 Reinsurance Reserve ........_ 21,794,727.64 0” 

3,052,132.11 Losses in Course of Adjustment__.. 9,905,412.00 

8,309,190.10 Commissions and other Items... a 6,974,000.00 

143,939.12 
Reserve for Taxes and Deprecia- 
53,964.94 GD eiidiicaainiinatinitatinceenenintiionpnniatint 8,505,000.00 
$80,193,738.67 $80,193,738.67 


$33,014,599.03 


Losses settled and paid since organization over $225,000,000 Losses settled and paid 1927 . .$21,409,822.82 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commotion, 
Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile +" 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 


Lyman Candee, Vice-President 

W. H. Paulison, Vice-President 

J. H. Mulvehill, Vice-Pres. and Secy. 
J. D. Lester, Vice-President 


‘Progress since Consolidation in 1899 


1899 
1910 
1920 


Dec. 31, 
Dec. 31, 
Dec. 31, 
Dec. 31, 1925 
Dec. 31, 1927 


AUTOMOBILE DEPARTMENT 
L. R. BOWDEN, 
95 Maiden Lane, New York City 








E. C. Jameson, President 


A. G, Cassin, 


M. J. Volkm 











Assets Reserves 
$529,282.59 $28,832.54 
5,255,362.12 1,936,224.86 
42,765,374.55 16,593,764.16 
67,922,096.58 20,265,572.73 
80,193,738.67 21,794.727.64 

















A. H. Witthohn, Secretary 


J. L. Hahn, Assistant Secretary 
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Assistant Secretary = | 
‘¥ 3 
ann, Local Secretary eee 
———- gers Se oat _ 
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4 , 
Pi Surplus a Bk 
$2,028.94 
2,365,363.37 
11,361,311.89 
24,161,943.85 
29,514,599.03 


INLAND MARINE DEPT. 
JONES & WHITLOCK, Agts. 
90 Maiden Lane, New York City 
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| CHANGES IN THE FIELD 














MOSHER ON RESERVE LIST |} BAILEY TURNER IS ADVANCED 


Home of New York Special Representa- 
tive Has Been Active in 
Field Since 1902 


Frederick I. Mosher has been placed | 


on the reserve staff of the Home of 
New York, which he has served since 
1902, most of the time as special agent 
and state agent. He has been relieved 
of active field duties. In 1907 he was 
appointed West Virginia state agent for 
all of the companies in the Home fleet. 
In 1924 he was made a director of the 
Homestead of Baltimore and was given 


local underwriting supervision of that 
company, 
During his time in the field Mr. 


Mosher was active in the supervising or- 


ganizations, the West Virginia associa- ! 


tion, which he served as president for a 
term, and the Underwriters Association 
of the Middle Department for Maryland, 
which he served as vice-president and 
president. 

Following the retirement of Mr. 
Mosher, Special Agent A. M. Sullivan 
will represent the Franklin in Maryland 
and Arthur F. Herman the Home fleet 
offices in West Virginia. Both were 
former aids to Mr. Mosher. 


Ohio Field Meeting 


The meeting of the Ohio field organi- 
zations has been changed from the 
first Tuesday in November, election day, 
to next Tuesday, Oct. 30. 

The executive committee of the Fire 
Prevention Association of Ohio held a 
meeting last Monday afternoon, at which 
were present Richard E. Vernor, W. W. 
Ellis and Mr. Rogers of the National 
Board. 


| 





| 
| 
| 


| 
| 
| 


| 
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Succeeds Arthur Eliason in Missouri- 
Illinois Field Position with North 


America 
Bailey Turner has been appointed 
state agent of the North America for 


eastern Missouri and southern 
He succeeds Arthur Eliason, who has 
been advanced to the post of field super- 
intendent and who is to make his head- 
quarters in ‘the western department 
offices of the company in Chicago. 

Mr. Turner is a native of Missouri. 


He has been in the service of the North | 


America as special agent. His head- 
quarters have been at Monroe City, but 
hereafter he will have headquarters in 
St. Louis. He was trained in the Hanni- 
bal office of the Missouri 


Inspection | 


} 





Illinois. | 


| 


| 
| 


| 
| 


| 


| 


| 


Bureau, where he made a success which | 


he has continued in the field 
North America. Special Agent Collins 
continues as Mr. Turner’s assistant. 


Joseph A. Cloud 


Joseph A. Cloud of Cincinnati, state 
agent of the Sussex Fire of Newark in 
Ohio, has had Kentucky and Tennessee 
added to his field. 


Floyd M. Conklin 


Floyd M. Conklin, special agent of the 
American of Newark in Michigan, assist- 


| from field work Nov. 1. 


Peter J. Raffin 


for the | 


| order of any civil 


| 


| the 


in Wisconsin, assisting State Agent R. 
J. McIntyre. f 


Mr. Raffin was formerly | 


—_— 


being assistant cashier of the bank 
there and conducting its insurance de- 


a local agent at Iron Mountaim, Mich., | partment. 











| VIEWED FROM NEW YORK 


By GEORGE A. WATSON 





NEW TORNADO POLICY READY 


Copies of the revised tornado policy 
together with the new rate and rule 


book have been furnished member com- | 


panies by the Eastern Tornado Insur- 
ance Association, which plans to supply 
the book to agents direct, instead of 
having it sent out by the companies as 
has been the practice hitherto, a cour- 
tesy that is appreciated by home office 
men. The new policy differs from the 
old form mainly in the clarity of its 
provisions. A notable feature, however, 
is the inclusion in the body of the con- 


| tract of the “bridging the gap” provi- 


sion, which heretofore was attached in 
form of a rider. As revised, this 
clause reads: 

“This company shall not be liable for 
any 
frost, cold weather, explosion, lightning, 
high water, tidal wave, overflow, or 
cloudburst; nor by civil commotion; nor 
by military or usurped power; nor by 
authority; nor by 
theft; nor by neglect of the insured to 
use all reasonable means to save and 
preserve the property during and after 
a windstorm, cyclone and/or tornado; 
nor for loss or damage by fire, except 
that in case any building herein de- 
scribed, or any material part thereof, 
fall as a direct and immediate result of 
a windstorm, cyclone and/or tornado, 


| ing State Agent Ridenour, has purchased | this policy shall extend to cover only 
an agency at Muskegon and will retire | 


such direct loss or damage by fire to 
the property covered hereunder, accord- 
ing to the conditions of this policy, as 
may result from fire immediately fol- 
lowing as a direct result of such wind- 


Peter J. Raffin has been appointed spe- | storm, cyclone and/or tornado; pro- 
cial agent of the Fireman’s Fund group| vided, however, that in no case shall 


loss or damage caused by snow, | 








| this policy extend to cover any loss or 


damage by fire unless all insurance 
against loss or damage by fire under 
fire insurance policies, if there be any 
such insurance on said property, has 
ceased because of the falling of said 
building or any material part thereof as 
a result of such windstorm, cyclone 
and/or tornado.” 

-- @ 


STRIFE IN EASTERN FIELD 


The Northwestern National, following 
the announcement of the Firemen’s of 
Newark fleet that it was offering a new 
scale of commission in Eastern Under- 
writers Association territory, sent out 
a statement that it had changed its com- 
mission to agents and brokers in New 
Jersey to 30 percent flat. The Eastern 
Underwriters Association companies 
sent out letters Oct. 11, calling the at- 
tention of clear agencies to the provision 
in the agreement that if they allowed 
their offices to become mixed they would 
have to resign the non-affiliated com- 
panies or the Eastern Underwriters As- 
sociation companies would have to re- 
tire. It is stated that about 80 percent 
of the agents have answered that they 
are clear or will soon be so. 

The Eastern Underwriters Associa- 
tion is now watching the result of the 
Firemen’s and other non-affiliated com- 
panies in pressing for business. It is 
understood that some of the officials 
are not satisfied with the 20 percent flat 
commission scale for clear agencies, 
feeling that non-affiliated companies will 
make a bid for preferred business by 
offering higher commissions and will be 
able to secure it. A large number of 
new companies have entered the field 


























THE“HAPPY MEDIUM” 


Progressive enough 


to 


be valuable to Agents; 


Conservative enough to 
be fair to the public. 














Eagle 
Hritish Dominions 


Ausurance Company Limited 
of Zondorn, England 


WESTERN DEPARTMENT 


175 W. Jackson Boulevard 








Chicago, Illinois 





FRED S. JAMES & CO. 


U. S. MANAGERS 
HEAD OFFICE: 149 William Street, New York 


PACIFIC COAST DEPT. 
108-110 

















Sansome Street 
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BRITISH AMERICA 


Assurance Company Insurance Company Assurance Company 





Toronto, Canada of Sunbury, Pa. of Toronto, Canada 


Incorporated 1833 Incorporated 1870 Incorporated 1851 
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UNITED STATES 
Merchants & Shippers 


Insurance Company 
of New York 


UNION FIRE 


Insurance Company 


CRUM & FORSTER 


MANAGERS of Buffalo, N. Y. 


Incorporated 1866 Incorporated 1874 


110 William St. New York City 

















DEPARTMENT OFFICES 


UNITED STATES FIRE 


Insurance Company 


NORTH RIVER 


Insurance Company 


Western Dept. Southern Dept. 
FREEPORT, ILL. ATLANTA, GA. 


Pacific Dept. North Carolina Dept. 


of New York SAN FRANCISCO, CAL. DURHAM, N. C. 


of New York 


Incorporated 1824 Mita tan, Incorporated 1822 


PITTSBURGH, PA. 
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WESTERN NATIONAL 
FIRE RICHMOND METROPOLITAN FIRE 


Insurance Company Insurance Company 


Insurance Company 


of Chicago, Ill. 
of Fargo, N. D. of New York 


Incorporated 1919 Incorporated 1903 


Incorporated 1907 








ALLEMANNIA FIRE BUCKEYE NATIONAL NEW YORK STATE 


Insurance Company Insurance Company FIRE 


Pittsburgh, Pa. of Toledo, Ohio Insurance Company 


of Albany, N. Y. 
Incorporated 1836 


Incorporated 1868 Incorporated 1912 
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Action! When you want it 
you get it 


CTION! It is demanded of you, and you 
in turn demand it of your assistants. 


A filed letter or business document is of most 
value to you the minute you want it—not 
later in the day—not some other day. 


Just one thing governed in designing the new 
GF 700 line of files, and that was permanent 
filing efficiency. We made these files so that 
it is quick and easy to file a letter or other 
document in its proper place, and just as quick 
and easy to find it again when it is wanted. 


Every detail contributes to permanent speed 
and usefulness—strength and capacity in- 
stead of weight and bulk; valuable extra 
inches of filing space; drawers that glide 
smoothly on frictionless rollers; quick re- 
leasing, yet positive compressors; beautiful, 
durable and easy-to-clean finish. All these 
features come at a cost surprisingly low. 


And there is a GF 700 line file to fit every 
business record, from a 21% x 3 card to the 
largest ledger sheet. 


THE GENERAL FIREPROOFING COMPANY 


Youngstown, Ohio Canadian Plant, Toronto 
BRANCHES AND DEALERS IN ALL PRINCIPAL CITIES 


The GF Allsteel Line: Safes « Filing Cabinets . Sectional 
a Cases + Desks ~. Tables . Shelving . Transfer 
F Cases « Storage Cabinets . Document Files . Supplies 


€ 


700 LINE FILES 


pmoemommvemommons 4ttach this coupon to your firm letterhead 
THE GENERAL FIREPROOFING COMPANY - Youngstown, Ohio N.U- | 


Kindly send me a copy of the GF Allsteel Desk Catalog. 
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and most of them are non-affiliated. 
Evidently the Eastern Underwriters 
Association is facing something of a 
fight with President Neal Bassett don- 
ning his war paint and Northwestern 
National making its new offer in New 


Jersey. 


* * * 
MAKE REPORT ON THE TOKIO 


The New York department has is- 
sued its report of the examination of the 
Tokio as of Sept. 30, 1927. The report 
contains a condensed statement of the 
underwriting and investment results 
from Dec. 31, 1922, to Sept. 30, 1927. 
On Sept. 30, a year ago, the assets were 
$9,473,973 and surplus $6,403,172. The 
condensed statement is as follows: 

Underwriting— 


Premiums earned ............ $10,452.262 
Losses incurred ..$6,654,896 
Underwriting ex- 

penses incurred... 4,365, 152 
————- 11,020,049 

Loss from underwriting...... 567,786 
Investments— 

Interest and rents earned..... 1,396,569 

Sales or maturities of 
securities— 

Gross profits ...... $201,305 
Gross losses ...... 17,707 
$183,597 

Increase’ in invest- 
ment values ...... 428,202 

—————__ 2,008,369 
Investment expenses ........ 48,599 
Gain from investments....... $1,959,770 


Net gain from 
and investments 
Miscellaneous— 

Remittance from home office.. 1,266,922 

Remittance to home office..... 294,495 


underwriting 


Net gain to surplus from re- 
STROND.  a wae Sesnccecsesece 
Securities not held as _ pre- 
seribed by the Insurance 


$972,426 





Se ‘akibuedé ans hs dames teres 25,000 
$947,426 

7. Uf. eae $2,339, 409 
Surplus Sept. 30, 1927........ 6,403,172 
Surplus Dec. 31, 1922......... 4,063,762 
ROR ee ee re $2,339,409 

*x* * x* 
NEW YORK CITY LOSSES 
Fire losses in New York City show 


a reduction for the first five months, 
according to figures submitted by the 











committee on losses and adjustments of | 


the New York Board. The incurred 
losses for the period were $8,632,385 as 
compared with $10,695,104 a year ago, 
showing a decrease of 19.29 percent. 
The number of claims was 4,035 for the 
first nine months of this year compared 
with 4,013 last year. The committee 
handled two-thirds of the city’s losses. 
Therefore, the total incurred fire loss 
in New York Citv during the first nine 
months is put at $12,948,577. The com- 
mittee also handles the New Jersey shore 
district, the incurred losses there being 
$755,497, as compared with $1,440,697 
for a similar period a year ago. 
*x* * * 


HOGAN JOINS LITTMAN 


John J. Hogan has joined the Im- 
porters & Exporters as assistant to 
Frank B. Littman, manager of the pro- 
duction and service department. Mr. 
Hogan entered the insurance business 
with the Phoenix of London in New 
York. After four years he resigned and 
joined Rockwood Brothers, and left 
that organization to form a connection 
with Ogden & Fay. Mr. Hogan is well 
known in New York City and has many 
connections among the brokers. 
* ok ox 


COMMISSIONS OF THE FIREMEN’S 


Insurance men were greatly interested | 


in the new commission scale of the Fire- 
men’s group in Eastern Underwriters’ 
Association territory. The commission 
scale is 15, 20, 25 and 30 percent, the 
classification following almost exactly 
the graded commission schedule in the 
Philadelphia territory. Frame dwellings 
in villages are put in the 20 percent 
class. The Firemen’s schedule for all 
commission rates above 15 percent starts 
with the provision of fire protection for 
the classes named. The action of the 
Firemen’s followed the Eastern Under- 
writers’ Association companies in notify- 
ing their agents that they will be ex- 
pected to comply with the rules as to 





representation of non-affiliated com- 
panies. The Firemen’s schedule gives 
it an edge on agencies in Eastern 
Underwriters’ Association territory. 

The agency commissions offered by 
the Firemen’s to its agents in New Jer- 
sey are now the same as are offered to 
agents in other portions of eastern ter- 
ritory with the exception that the top 
commission is 35 percent in New Jersey 
instead of 30 percent which is paid else- 
where. The New Jersey scale is 15, 20, 
25 and 35 percent, and in other eastern 
territory the commission is 15, 20, 25 and 
30 percent. 

* * * 
INCREASE IS APPROVED 

Stockholders of the Merchants Fire 
have approved recommendations of 
the board of directors to increase the 
capital stock of the company from $2,- 
600,000 to $3,000,000, to declare a 
stock dividend to the holders of com- 
mon stock and also to reduce the par 
value of the common shares from $25 
to $10 a share. The plan provides for 
increasing the common stock in the 


amount of 225,000 shares of $10 par 
value and the preferred stock in the 
amount of 7,500 shares of $100 par 


value. The plan provides for issuing 
75,000 new shares of the common stock 
and 2,500 shares of the preferred stock 
to the holders of the common stock as a 
stock dividend in proportion to their 
present holdings. 


MANUFACTU RERS "OPTIMISTIC 


Delegates to the annual convention of 
the National Association of Manufac- 
turers in session in New York City re- 
port business conditions as better than 
last year, and disclaim that a presiden- 
tial year has had an adverse effect upon 
industry. They are optimistic as to fu- 
ture prospects. 

2 
BURKE RETURNS TO OFFICE 

Frank E. Burke, vice-president of the 
Home group, is again in New York 
after a swing through the south. After 
leaving New Orleans he spent some 
time in Florida viewing the havoc 
wrought by the windstorm last month. 

MORE INTEREST IN STOCKS 

Trading in insurance stocks, which 
had been notably dull for some time be- 
cause of the greater interests of investors 
in industrial and rail offerings, became 
rather active during the past week. 
Shares of the American Alliance of Phil- 
adelphia moved up 90 points. Lesser 
gains were made in the stocks of other 
companies. 

In their latest circular letter Gilbert 
Elliott & Co., specialists in insurance 
stocks, state that approximately $149,- 
960,000 of new capital has been or 1s 
being subscribed to new insurance or- 
ganizations through the country since 
the beginning of the year. 


INSURANCE INSTI TU TE ELECTS 


All former officers of the Insurance 
Institute of America, Inc., were re- 
elected at the annual conference of the 
organization in New York this week, 
the official roster being: President, Otho 


E. Lane, president Niagara Fire; vice- 
president, Henry Moir, _ president 
United States Life, and Charles R. 
Pitcher, deputy manager Royal; secre- 
tary-treasurer, E. R. Hardy, assistant 
manager New York Fire Insurance 
Exchange. 


x * * 
AIDS MINISTERS’ PENSION DRIVE 


W. E. Mallalieu, general manager of 
the National Board, is chairman of the 
Jersey City district committee for the 
Methodist Ministers Pension Endow- 
ment Fund which plans to raise $1,000,- 
000 before Dec. 1 to provide for aged 
ministers of the church. 

*k * * 


HONOR WILLIS O. ROBB 


Willis O. Robb, who retired last July 
as manager of the New York Fire In- 
surance Exchange after 18 years of con- 
tinuous service, was honored by nse 
friends of the insurance fraternity by 
dinner at the Hotel Astor i 
night, 


the gathering being notable for 
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the large number of company execu- 
tives present. William D. Winter, presi- 
dent of the Insurance Society, presided 
at the affair. The speakers included 
Superintendent of Insurance James A. 
Beha, Jesse S. Phillips, president of the 
Great American Indemnity, and Otho 
E. Lane, president of the Niagara Fire, 
the last named on behalf of the under- 
writers handing Mr. Robb a check for 
a substantial sum. 

PUBLIC FIRE’S SHOWING 


The Public Fire of Newark announces 
that in the first six months of its ex- 
istence net premiums written by the 
company were in excess of $1,686,000. 
Operating in 30 states, the company has 
now approximately 425 agencies. 

. * * 


SIMPSON LONDON MANAGER 


James D. Simpson, at one time an 
assistant manager at the New York 
office of the Liverpool & London & 
Globe, and since 1925 serving in like 
capacity at the head office in Liverpool, 
has now been appointed manager for 
the company in London. 








AS SEEN FROM CHICAGO | 














T. T. NORTH COMPANY MOVES 


The Thomas T. North Adjustment 
Company has moved to suite A-1810-18 
Insurance Exchange. The quarters are 
larger than were the company’s quar- 
ters in the older section of the building. 

WANTS AGENTS TO SIGN PLEDGE 

The Western Insurance Bureau, as is 
known, is confronted with a _ serious 
problem in dealing with non-affiliated 
competition. Some of these companies 
have edged in on the business of 


Bureau companies materially. The 
Western Insurance Bureau has no 
separation rule. Hence non-affiliated 


companies are free to go in to agencies 
where Bureau companies are _ repre- 
sented. The Western Union has a sep- 
aration rule and hence keeps non-affil- 
iated companies out of its clear agen- 
cies. Agents of Bureau companies have 
now received the commission agreement 
sent out by members giving the full de- 
tailed scale and classification. At the 
close of the commission agreement the 
agent is asked to sign a pledge to the 
etfect that he will not receive higher 
commissions from any other company 
represented in his office. 

> ais waa 





COMMISSIONER FREEDY TO SPEAK 

Insurance Commissioner M. A. Freedy 
of Wisconsin will be the guest of honor 
at the banquet of the Illinois Blue Goose 
at the LaSalle hotel in Chicago next 
Monday evening. Mr. Freedy is one of 
the old time members of the Wisconsin 
home nest. He formerly traveled for 
the Fhoenix of Hartford in his state be- 
tore he was appointed insurance com- 
missioner. He is one of the outstanding 
state officials of the company and at the 
recent meeting of the National Conven- 
tion of Insurance Commissioners at 
Rapid City, S. D., read a comprehensive 
paper on the subject of “Unauthorized 
insurance.” 

* * * 

ST. PAUL’S PREMIUM FIGURES 

The St. Paul Fire & Marine’s pre- 
nuums in Chicago as compiled from the 
tax returns, were reported to be $563,- 
for the year ending June 30, 1928. 
hese 


figures were wrong and they 
should have been $241,033. 
WANTS LIBRARY ENLARGED 


General Manager Ernest Palmer of 
the Chicago Board called in representa- 
tive casualty and life men to confer re- 
garding the Insurance Library con- 
ducted in the Insurance Exchange un- 
der the auspices of his organization. He 
announced that the Chicago Board has 
spent considerable money in purchasing 
life and casualty text books and refer- 
ence works. He said that a large num- 
ber of men are now using these books. 


He stated that it was time that the 
casualty and life men contribute toward 
the purchase of books. He told them 
that the Chicago Board would maintain 
the library, pay for the service, and do 
all the technical work. He asserted, 
however, that the life and casualty in- 
terests should be willing to contribute 
money for the purchase of books in 
their special line. The representatives 
of the life and casualty interests agreed 
to take it up and see what could be 
done. Mr. Palmer is confident that 
contributions will be made so that the 


library can be enlarged from the stand- | 


point of these two 


bd 


classes of insurance. 
Bi % * 
JOINT COMMITTEE MEETING 


The committee of nine that is going 
over the Chicago Board commission sit- 
uation met Monday. Owing to the fact 
that the Western Union had made some 
changes in the report, the Chicago 
Board had adopted the original report 
and the Western Insurance Bureau had 
approved it, complications arose as to 
what should be the procedure. The 
whole subject was thoroughly canvassed 





with Ernest Palmer, manager of the 
Board, acting as chairman. The quar- 
terly meeting of the Board will be held 
Thursday. At that time it is thought 
there will be an important announce- 
ment from the committee. The com- 
mittee took a recess subject to call of 
the chairman. 

H. A. Clark, western manager of the 
Firemen’s, who has been on the com- 
mittee representing the Western Insur- 
ance Bureau, has resigned from the com- 
mittee. When the joint committee 
signed the report Mr. Clark interposed 
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TO INSURANCE 
BROKERS 


REALIZING 


The Importance and Necessity of Prompt Service 
on Your Life Insurance Cases 
YOUR ATTENTION IS CALLED 
to 
OUR BRANCH OFFICE 


at 


SUITE A-1730—INSURANCE EXCHANGE 


Equipped with: 
CONSULTATION ROOM 
MEDICAL ROOM 
STENOGRAPHIC SERVICE 
LIFE INSURANCE LITERATURE 


BOKUM & DINGLE 


General Agents 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO 


Telephone Randolph 0060 
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Plate Glass, Liability and Accident Insurance 
Capital Stock $250,000—Assets Over One Million 
Surplus to Policyholders Over Half Million 


Agents wanted in Illinois, Ohio, Missouri, Kentucky, J. R. Jones, 


Michigan, Tennessee, Kansas, Indiana, Alabama and Florida. 
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Automobile Insurance—Full Coverage—All in One Policy 


Sec’y & Mer. 











FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort - Thomas B. Donaldson 


18 WASHINGTON PLACE, NEWARK, N., J. 








objections and did not sign it. The 
Firemen’s objects to some of the fea- 
tures. Mr. Clark stated that he felt 
it desirable to have some one replace 
him who is in sympathy with the pro- 
cedure being followed. 

* * * 


ACTIVE IN FIRE PREVENTION 


The records of the fire prevention de- 
partment of the Western Actuarial Bu- 
reau show there were six town inspec- 
tion and educational campaigns con- 
ducted by the various. state fire 
prevention associations in central west- 
ern territory last month, in which 172 
field men participated. Of the 1,021 
risks inspected, 854 were criticized and 
3,290 defects were discovered. 

In connection with the campaigns 
carried on in September, 35 addresses 
were made, of which 27 were before 
9,430 children and eight to 781 adults. 

* * * 


HOME’S OFFICE MOVES 


The Chicago offices of the Home of 
New York have been moved to A-1744 
Insurance Exchange from 166 West 
Jackson boulevard. The new offices af- 
ford larger and better working space 
than did the old offices. H. M. Zimmer 
is Illinois state agent of the Home. 

* x * 


WESTERN FACTORY MOVES 


The Western Factory Association has 
established itself in its new quarters at 
A-1026 Insurance Exchange. The new 
offices contain 2,300 square feet more 
space than the old offices in the Ex- 
change. 

_ = 
JACOBS STILL DISABLED 


A. S. Jacobs, manager of the Queen 
in Chicago, who suffered a stroke about 
a year ago, spent a few months at the 
sanitarium in Hinsdale, Ill. He has re- 
turned to his apartment in Chicago but 
is still disabled and is unable to be about 
to any extent. 

x * 
MOVE INTO NEW QUARTERS 


Engelhard, Krogman & Co., will move 
into its new offices at A-1220 Insurance 
Exchange building, Chicago, next week. 
An “Open House” week will be held 
Oct. 29-Nov. 3, at the new location. 

*x * * 

The Thor L. Swanson Agency in Chi- 
cago has moved to A-1620 Insurance 
Exchange. 

The American Surety Chicago branch 
office has been moved to A-1525 Insurance 
Exchange. J. L. Maehle is manager. 

i a a 

Louis S. Mayer, well known _ inde- 
pendent auditor and adjuster in Chicago, 
moved last week to new and more com- 
modious quarters in room A-1208 Insur- 
ance Exchange building. Mr. Mayer spe- 
cializes in the handling of claims for the 
burglary companies and marine under- 
writers. 

The Detroit Fidelity & Surety has 
moved its Chicago office to A-1510 In- 
surance Exchange. Frank C. McVicar is 
manager and D. J. Donohue, assistant 
manager. 

John D. Martin, well known Chicago 
agent, is moving to Room 2063 Insurance 
Exchange. 


* 


* * * 

Roger R. Rider & Co., independent 
adjusters, Chicago, announce the removal 
of their offices to the new section of the 
Insurance Exchange building where they 
will occupy larger quarters in. Suite 
A-1606-10. They will have their same 
telephone numbers, Harrison 0981-82. 


KALFORD KRETH, VETERAN 
GENERAL AGENT, IS DEAD 


Kalford Kreth, general agent in Ala- 
bama for the Home group, died at his 
residence in Birmingham Tuesday. 
Funeral services will be held at Ra- 
leigh, N. C. One of the best known 
underwriters in the south, Mr. Kreth 
represented the Home companies for 
many years; first in association with 
A. J. Haltwanger as general agents 
for Alabama and Mississippi and for 
the past few months as sole general 
agent for the former state, Mr. Halt- 





wanger assuming charge of Mississippi, 
Prior to his company connection Mr, 
Kreth was employed by the old South- 
eastern Tariff Association as one of its 
first rating experts. He was a prime 
favorite with the officers of the Home 
and during the life of the late E. G, 
Snow, president of the company, fre- 
quently visited St. Augustine, Fla., with 
the latter. 


WILL RAISE HARMONIA 
CAPITAL TO MILLION 





Directors of the Harmonia Fire of 
Buffalo, one of the Home group, at 
their meeting this week decided to in- 
crease the capital of the company from 
its present figure or $500,000 to an even 
million dollars through the issuance of 
50,000 shares of new stock, par value 
$10 each. The new stock will be sold 
at $30 per share, thereby providing for 
an increase of $1,000,000 in surplus ac- 
count in addition to doubling the capital. 
Assuming, as may safely be done, that 
the stockholders will ratify the action of 
their directors, the Harmonia, when the 
additional funds are paid in, will have 
assets of close to $3,900,000 and a pol- 
icyholders’ surplus of approximately 
$2,873,000. 


FORM FIRE PREVENTION 
ENGINEERING COUNCIL 


NEW YORK, Oct. 24.—Fire protec- 
tion and fire prevention engineers to the 
number of nearly 50 representing under- 
writing organizations of both east and 
west, in session at the National Board 
rooms here yesterdav decided to form 
an engineering council, along lines sug- 
gested by President George G. Bulkley 
of the National Board. Membership in 
the new body will be confined to in- 
spection, underwriting, engineering and 
testing organizations whose members or 
subscribers are mainly stock fire com- 
panies. 

The function of the organization will 
be the exchange of views on fire pro- 
tection and fire prevention and the re- 
view of regulations presented to or 
drawn by the National Board, prior to 
their consideration by the committee on 
fire prevention and engineering stand- 
ards. The honorary chairman of the 
body will be the chairman of the com- 
mittee on fire prevention and engineer- 
ing standards of the National Board. 


Jasper Managing Editor 


The “Insurance Field” announces that 
Tohn J. Tasper, associate editor at New 
York, will on Nov. 1 go to Louisville as 
managing editor and will be succeeded 
in New York by John E. Puckette as 
associate editor. Mr. Jasper has been 
with the “Insurance Field” since June 
1925, for brief periods in Louisville and 
Chicago but in New York City for the 
last two years as associate editor. He 
had a considerable daily newspaper ex- 
perience before joining that paper and 
for a time was publisher of a daily paper 
at Williamson, W. Va. 

Mr. Puckette has been on the “Insur- 
ance Field” staff since October, 1926, 
latterly as news editor at the Louisville 
office. He is a graduate of the Uni- 
versity of the South and has had fifteen 
years of daily newspaper work, includ- 
ing service as city editor of the Louis- 
ville “Courier-Journal” and as manag- 
ing editor of the Daytona Beach, Fila., 
“Journal.” 


Fur Floater Policies 


One of the companies calls attention 
to the desirability of soliciting fur 
floater policies at this time, because 
women are getting out their furs, start- 
ing to wear them to football games and 
other places. A fur floater policy covers 
all hazards except damage by moths 
and wear and tear. The premium is 2 
percent of the value and the minimum 
premium is placed at $8. Many agents 
get lists of those that have purchased 
fur coats from dealers and make an ac- 
tive solicitation. 
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INJUSTICE DONE REPUBLICAN 


Ohio Candidate Came Out in First 
Campaign Speech Against 3 
Percent Levy 


COLUMBUS, O., Oct. 24.—Republi- 
can leaders of Ohio have taken excep- 
tion to the statement appearing in a 


recent issue of THE NATIONAL UNDER- 
WRITER, Wherein it is stated that the 
Republican candidate for governor, 


Myers Y. Cooper of Cincinnati, has not 
yet made an expression on the subject 
of the 3 percent tax law enacted by the 
last legislature of Ohio. 

The extra levy of one-half of 1 per- 
cent was added by the legislature of 
Ohio making it a 3 percent tax on for- 
eign insurance companies. Theretofore 
it was 24%4 percent and this act increased 
it to 3 percent. The law was passed 
May 11, 1927, and was made to apply to 
the 1926 business. The Common Pleas 
court of Franklin county therefore de- 
cided that it was retroactive as it per- 
tained to the 1926 business and conse- 
quently held it unconstitutional and 
void as to the 1926 business only. The 
Court of Appeals of Franklin County 
afirmed that decision this week. The 
case will probably be taken to the 
Supreme Court by the superintendent of 
insurance. 


Cooper Favors Repeal 


The article to which exceptions were 
taken quoted Mr. Davey, Democratic 
candidate, as being in favor of the repeal. 
It said that Mr. Cooper had not yet 
made a statement on the subject, and 
that is the matter to which the Republi- 
can leaders have taken exceptions. Mr. 
Cooper is likewise in favor of the repeal 
of that increase. In his opening cam- 
paign speech for the governorship on 
Sept. 28 he said: 

“The insurance companies, in like 
manner, have been charged with a mil- 
lion dollars added burden of taxation 
which of necessity they have been com- 
pelled to pass on to their policyholders. 

“It is possible to run the business of 
Ohio and yet relieve the insurance com- 
panies of the state and their policy- 
holders of this further inroad upon their 


earnings and savings. 


“In other words, the time has come 
when we must put a stop to inventing 
new methods for extracting added taxes 
from the pockets of the individual tax- 
payer and from our corporations by 
wiser distribution of the funds that are 
available.” 


Cooper Writes W. G. Wilson 


In response to a letter in which the 
article in THe NATIONAL UNDERWRITER 
was called to his attention by W. G. 
Wilson of Cleveland, manager of the 
casualty department of the Aetna Life 
in Ohio, Mr. Cooper sent the following 
reply: 

“Recognizing the important place in 


our commercial, industrial and family 
life occupied by the many and varied 
departments of the insurance business, 


I think you are entitled to my views as 
a candidate for election as governor of 
Ohio upon pertinent questions touching 
the insurance business. 

“First and foremost, I believe that 
this and all other forms of business com- 
ing within the purview of state regula- 
tion should be freed to the greatest pos- 
sible extent from interference and 
annoyances which in themselves serve 
no useful public purpose. 

Announces Insurance Stand 


“T have made no decision as to who 
shall be superintendent of insurance or 
any other position. It is my purpose 
to select so capable a man to head up 
the insurance department as will guar- 


antee efficient and sound administration. | 


“I am not in favor of the repeal of 
those laws which protect the public 




















TO MAKE IT SEVEN MILLION 





Pass on Recommendation for 100 Per- 
cent Stock Dividend Made by 
Directors, Nov. 12 





NEW YORK, Oct. 24.—Sharehold- 
ers of the Globe & Rutgers will hold a 
special meeting here Nov. 12 to consider 
the recommendation of their directors 
adopted yesterday providing for doubling 
the present capital of the company 
through the issuance of a 100 percent 
stock dividend. The regular quarterly 
dividend of 11 percent will be paid to 
all shareholders of record Oct. 23. 

Action Not Unexpected 


At the beginning of the present year 
the Globe & Rutgers reported assets of 
$80,193,739, capital $3,500,000 and a net 
surplus of $29,514, 599. Its premium in- 
come for 1927 was close to $29,500,000. 
The declaration of a stock dividend in 
view of the large surplus has been an- 
ticipated for some time. Hence news 
of the present action is not altogether 
in the nature of a surprise. The pros- 
perity of the Globe & Rutgers since the 
companies passed under control of the 
present management in 1899 has been 
unparalleled in the history of the fire 
business, both its underwriting and 
financial affairs having been handled 
with exceptional ability. 

Has Big Claim Against U. 8. 


The company is the largest individual 
office creditor for the claims filed by 
marine-writing companies with the fed- 
eral government for losses suffered dur- 
ing the war period, and has been 
awarded $6,000,000 by the mixed claims 
commission. One-half the amount has 
already been paid while the balance may 
be looked for in the near future. Mean- 
time the account is drawing 5 percent 


interest. 

The present market quotation for 
stock of the company is $2,900 epr share 
bid, and $3,000 asked. Some months 


ago a block of 600 shares was sold at 

$2,800 per share, a record price for in- 

surance stock. E. C. Jameson, who has 

been president of the company for the 

past 30 years, continues to direct its 

affairs, with Vice-President Lyman 
Candee as his chief lieutenant. 


against discrimination pa which shield 
the insurance fraternity of the state 
against combinations designed either to 


destroy their legitimate earnings or to 
invade their precincts by nonresident 
agents. 


“TI am for the removal of the increased 
tax burden recently placed upon the 
premium paying public and for restoring 
the 2% percent tax rate, which had so 
long prevailed in Ohio, and I will make 
such recommendation to the general as- 
sembly. 

“On Nov. 6 I expect to be elected as 
governor of Ohio and in the reliant be- 
lief that my views on these questions 
will meet your approval, I want you to 
know in advance how greatly your sup- 





port. influence and vote will be ap- 
preciated by me.” 
Caught in Porto Rico Storm 
London Lloyds, it is reported, will 


pay substantially because of the Porto 
Rico losses suffered in the hurricane 
that swept the island last month. The 
Federal Land Bank is understood to 
have loaned coffee plants in different 
sections of the territory something like 
$4,000,000, following its customary 
practice of advancing not to exceed 50 
percent of the estimated value of the 
crop yield. It demanded at the same 
time that its equity be fully covered by 
tornado insurance. London Lloyds and 
a prominent British stock company are 
credited with having furnished the in- 
demnity. 








Your Business 


Must Be Preserved 


When your client meets a loss for which he 
might have been indemnified, an underinsured 
property owner is going to hold his agent ac- 
countable in some way. 


pe ge gang nan ited 


Arm your client with true insurable values 
based upon an authoritative Appraisal* by The 
Lloyd-Thomas Company. If you do not pre- 
sent the importance of knowing the true values, 
some other agency which does may encroach 
upon your business. By incorporating into 
your service the recommendation of a Lloyd- 
Thomas Appraisal*, you are not only safe- 
guarding your business, but you are truly 
looking after the welfare of your clients. 


*“WHAT IS AN APPRAISAL?—It is a complete classified inventory 
of insurable property (except stock, merchandise and raw materials). 
Each item of property is valued at today’s cost to replace new. The 
amount of accrued depreciation is determined and the sound insurable 
value is given. 


“ITS ADVANTAGES—Ist—It discovers insurable values that have 
long been written off the books through unscientifie depreciation— 
2nd—It gives the agent, the assured, and the companies value facts of 
property. 3rd—It makes for adequate insurance protection, for in 
nearly every instance it calls for additional insurance.” 





The |loyd-Ihomas Co. 


(necoomizeo AUTHORITIES ON PHYSICAL VALUES) 





Fepanen 6) crameens 


4411 Ravenswood Ave., Chicago 
120 Broadway, New York 


Cleveland Detroit Indianapolis 
St. Louis Milwaukee Pittsburgh Memphis 
Denver Toronto Minneapolis Kansas City 
Washington Los Angeles Atlanta Des Moines 


























JOHN H. GRIFFIN, President 





NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


Isn’t it worth while 


To know that you have a 
company in your agency 
that has the facilities 
and desire to serve 
you completely and 
satisfactorily? 











Fire 





Tornado Lightning Automobile Hail Rents Use and Occupancy 
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q “I'd like to tell you about some 
mighty interesting statistics on the 
growth of the automobile business 
—especially the companies that 
specialize on this class of coverage 


—Write me today.” 
The Republic Special 





**An Exclusive 
Automobile Writing Company”’ 









TERRITORY 
OPEN in 
Ohio 
Illinois 
Indiana 
Michigan 























R. M. BISSELL, Pres. JOHN H. GRIFFIN, Vice-Pres. & Mgr. 
WILLIAM COLLINS, Sec’y & Treas. 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims to Excel in Service 


FIRE TORNADO FARM 


HAIL AUTOMOBILE TRACTOR 














F. R. Ormsby, Pres. G. E. Hutchings, Secy. C. J. Kepler, Treas. and Asst. Secy. 


Industrial Fire Insurance Co. 


Akron, Ohio 
January 1, 1928 


Surplus to Policyholders $968,055.88 
Total Admitted Assets $1,737,659.31 








Capital $500,000 





An Ohio Company writing Business through Ohio Agents. Why not 
represent an Ohio Company? 


AGENTS WANTED! 











ANALYSIS MADE OF 
PREMIUM DOLLAR 


(CONTINUED FROM PAGE 3) 


kers and all their employes. The poten- 
tial savings of those engaged in this 
business are $92,300,000. The buying 
power of all these people on an annual 
basis is $882,700,000. This is the mini- 
mum sum expended for living cost. 

Out of every dollar collected in pre- 


| miams from an assured an average 


more than 88.43 cents goes directly back 
into the community from which it was 


ANALYSIS or PREMIUMINCOME 


ITEM AMOUNT 
$ 19 210730 
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ADMINISTRATION sso ADJUSTMENT ... $112 209480 ~ § 
INSPECTIONS axa SURVEYS 6 532920 
TAXES: STATESaxo U.S 4043907 19 
AGENTS ano BROKERS COMMISSION 82137. 980 1424 
INCREASE EARNED PREMIUM RESERVE 

LOSSES PAIDanp INCURRED 


RETURNED PREMIUMS 


183.192 08; 
672033982 5253 
241096821 1884 


TOTAL $1279349012 10000 





AVERAGE CHARGEres S100 0F RISK ASSUMED 59.9 
TOTALPREMIUMSCHARGED $1279349012 
TOTALLIABILITY ASSUMED $213.358-385 361 


collected. He said that no business is 
rendering equal maximum service at so 


| little a cost. 


Mr. Wilbur took 100 stock fire com- 
panies doing an agency business and 
had some figures drawn off for 1927. 


| He called attention to the fact that 1927 


was the first year during the last eight 
that has shown any underwriting profit 


| for the companies as a whole. The total 


| 


liability assumed in 1927 was $213,358,- 
385,361. The premiums amounted to 
$1,279,349,012. The average premium 
cost was 59.96 cents for each $100 of 
risk assumed. That is not the average 
rate of premium but it is the average 
cost of the protection. 
Analysis of the Premium 


Of the amount collected from pre- 
miums $241,096,821 or 18.84 percent was 
returned directly to the assured for re- 
turn premiums. This went directly back 
into the community. The losses paid 
amounted to $672,033,982 or 52.53 per- 


| cent. That went back into the commu- 


nity. The increase in unearned premium 
reserves last year amounted to $11,183,- 


| 192 or .87 percent. This was subject to 


call and belonged in the section of bene- 
fits to the assured rather than to the 
company. These three items when added 
together total $924,313,995 or 73.24 per- 
cent of the premiums collected. 
Coming to commissions it was found 
that 14.24 percent or $182,137,980 was 
paid in commissions. This benefits the 


|} community. This figure might appear 


low for agents’ commissions. Mr. Wil- 
bur stated that uncollected balances 


| were deducted and brokers’ commissions 


were included with those of agents, 
which brought down the level. 
Percentage of Taxes 

As to the matter of taxes, the total of 

$24,943,907 or 1.95 percent of the gross 


| premiums were collected from these 


hundred companies. In the National 
Board’s report of last year the taxes 
to net premiums amounted to 3.25 per- 
cent. Adding together all these figures 
set forth up to date it is found a total 
of 88.43 cents out of the fire premium 
dollar goes back on the average in the 


|} community in which it was collected. 
| Subtracting this from the dollar is left 
| 11.57 cents. This apparently goes to the 


company. 
Mr. Wilbur in analyzing the figures fur- 


| ther showed that out of this sum $16,532,- 


920 or 1.29 percent goes for inspections 
and surveys, which is a policyholders’ 
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service. These inspections tend to reduce 
and eliminate hazards. The administra- 
tion and adjustment expenses total] 
$112,209,480 or 8.77 percent of the gross 
premiums. Mr. Wilbur stated that $16. 
519,096 or 1.29 percent is expended on 
loss adjustments. Field expenses aggre- 
gated $26,907,597 or 2.11 percent on the 
fire premium dollar. Most of this money 
goes to the community. The salary ac- 
count amounted to $46,975,154 or 3.67 
percent of the premium dollar. Adver- 
tising cost $8,603,923. This is largely 
expended locally. Postage called for 
$2,652,382. The postage account shows 
the size that the business has assumed. 
The balance of the total of a little more 
than $112,000,000 is made up of rent 
$660,043, furniture and fixtures $1,549, 
528, maps $1,788,788, attorneys’ fees, and 
sO on. 

There is left the delusive thing called 
“profit.” For 1927 this totaled $19,210,- 
730 or 1.51 percent of the gross pre- 
mium collected. Last year, Mr. Wilbur 
pointed out, was the first profitable year 
in eight years. The National Conven- 
tion of Insurance Commissioners’ for- 
mula calls for an underwriting profit of 
5 percent of the earned premiums, plus 
an additional 3 percent for such period 
as is necessary to build up an adequate 
conflagration reserve. On this the Na- 
tional Board, for the five-year period 
ending 1927 showed an underwriting 
deficit of 3.27 percent on the total fig- 
ures. 

In spite of this analysis and the 
knowledge that the companies have lost 
on their underwriting during the five 
year period, there is a clamor for rate 
reduction. 

Mr. Wilbur said in explaining the 
item regarding commissions: 

“Let me emphasize here that this fig- 
ure of $182,137,980, or 14.24 percent of 
‘the fire premium dollar,’ as the sums 
paid in agents’ and brokers’ commis- 
sions from the gross premiums collected 
by the companies we are studying is 
below the average paid throughout the 
country by the stock fire insurance com- 
panies in agents’ and brokers’ commis- 
sions. You yourselves, as fire insurance 
agents, know that it is below the aver- 
age. You are familiar with the old rule 


THE FIRE PREMIUM DOLLAR 





*First in eight years. 


of 15, 20 and 25 percent as a commis- 
sion basis, and it could easily be est: 
lished from the records that the avera 
commission for the country as a whol 
is in excess of twenty percent. Yet in 
our analysis this morning we have a 
figure below that minimum of 15 per- 
cent. Why? Because in order to be 
wholly fair in making this compilation 
agents’ balances have been written off 
and not considered in the analysis. It 
means that actually a markedly greater 
sum remains in the communities in 
which ‘the fire premium dollar’ is col- 
lected but «n accordance with the prin- 
ciples of fairness in ascertainment 
presentation, let us let the lower figure 
stand as given.” 













Beardsley’s Election Expected 
HARTFORD, Oct. 24.—It is re- 
ported here that Guy E. Beardsley, 


vice-president of the Aetna, will prob- 
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ably be elected president of the Na- 
tional Automobile Underwriters Con- 


ference at the annual meeting of the 
organization in New York City this 
week. Mr. Beardsley served as chair- 
man of the executive committee of the 
body last year, and his advancement to 
the presidency would be regarded as 
eminently fitting. It is further under- 
stood that William Mackintosh, mana- | 
ger of the Royal, will be reelected vice- 
president of the conference, and Herbert 
W. Ellis, assistant United States mana- 
ger of the Phoenix of London, will again 
be chosen treasurer. 


TO TAKE UP TORNADO 
SITUATION IN SOUTH 





During the three days immediately 
preceding the semi-annual meeting of 
the Southeastern Underwriters Associa- 
tion at Pinehurst, N. C., Nov. 15, the 
executive committee of the organiza- 
tion will be in session, formulating the 
program for consideration at the gen- 
eral gathering. At the same time it is 
expected the Southern Tornado Con- 
ference will meet. The big subject to 
be taken up is the future of the tornado 
business in Fldrida. General mana- 
gerial sentiment favors a rate peepee eed] 
for the line in the state, though to what 
extent the upward revision should take | 
is a mooted question. Some companies 
intend cutting out tornado risks alto- 
gether in Florida, others will accept 
renewals only, while still others are 
restricting their liability very closely. 


CENTRAL FIRE ANNOUNCES 
NEW OFFICERS, PROMOTIONS 





BALTIMORE, Oct. 24.—Three new 
officers were elected and several others 
were promoted at the meeting of the 
board of directors of the Central Fire 
last week. 

John P. Lauber was reelected presi- 
dent. Charles H. Roloson, Jr., formerly 
vice-president and secretary, was chosen 
vice-president; Bernard A. Grob, for- 
merly local secretary, was elected sec- 
retary and was given supervision of the 
local department. Thomas Hughes, for- 
merly assistant secretary, was chosen 
general secretary. Herbert M. Ben- 
jamin, who has served for some years 
as general agent in Philadelphia, was 
elected secretary at the home office in 
direct charge of agency business. 

C. H. Oldson was reelected assistant 
secretary. Richard Teano, who has 
been agency manager, was selected as 
assistant secretary under Mr. Benjamin. 
James H. Cupit, who has for several 
years been manager of the development 
department, was named as assistant sec- 
retary under Mr. Grob. 


Form Board at New Albany 


A new local board has been organ- | 
ized at New Albany, Ind., under the 
name of the New Albany Board of | 
Underwriters. It will affiliate with the 
state and national associations of insur- | 

| 
| 
| 
| 








ance agents. Walter B. Smyth is presi- 
dent, Edward J. Tighe, vice-president, 
and Leon Hammer, secretary-treasurer. 
The members are the Mutual Trust & 
Deposit Co.. Industrial Savings & Trust | 
Co., Fred Sauer, Frank J. Zoeller, Ed- 
ward J. Tighe, N. E. Furlong. Earl M. 
Friend, John A. Cody, Walter B. Smyth, 
Liberty State Bank and Leon Hammer. 

| 








Issues Tax Ruling 


WASHINGTON, D. C., Oct. 24.— 
A corporation engaged in the insur- 
ance business, but which in addition 


conducts a separate and distinct busi- 
ness from which it derives a substantial 
income, is not an insurance company 
within the meaning of Section 246 of 
the revenue act of 1921 and is there- 
fore not exempt from the capital stock 
tax imposed by that law. 

A ruling to this effect has been sent 
to all collectors of internal revenue by 





the Treasury Department, following a 


THE NATIONAL 


decision in the United States District 
Court of Western Kentucky. 

“The right of a corporation to classi- 
fication as an insurance company for 
purposes of federal taxation depends 
not upon the laws of the state of its 
incorporation but upon the acts of Con- 
gress,” Acting Commissioner of Inter- 
nal Revenue H. F. Mires said. 





Farm Examiner 
WANTED: Examiner for farm de- 
partment; full patriculars; confiden- 
tial. Located outside of Chicago. 
Address G-97. care The National 
Underwriter. 

















CINCINNATI’S 
FINEST 


ONE of the Nation’s out- 
standing hotels embodying 
every modern convenience 
that so attracts travelers 
throughout the world. 





Rates: $2.50 and Up 
















JOHN L. HORGAN 
Managing 
Director 



















ness and theatre 
districts, and con- 
venient to all rail- 
road, street car 
and bus lines. 
Has the quiet re 
finement of an 
exclusive club. 
Everyone of its 
400 rooms hasa 
bath. Circulating 
ice water, large 
closets, bed lamps, 
morning paper of 
under the door, #)}tentastud 
and other unusual 

features. 


Rates from $32 
Price posted in 
each room 

Charles 
Heiss 
M. ing Di 
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Hotel Directory | 








Headquarters 
in 


Minneapolis 
The best hotel in the Northwest 


opened im 1924 contains six hundred 
reoms and first class restaurants. 


Moderate Rates Prevail 











Hotel Conant 


New—Fireproof 


250 Rooms with Bath 
Rates $2 to $3 
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BREVOORT 


HOTEL 
Madison Street CHICAGO 


East of LaSalle 
Insurance Headquarters 


Brevoort Hotel upholds 
worthily the best traditions of 
American hotels famed for hos- 
pitality. 
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CEDAR RAPIDS, IA. 
HOTEL ROOSEVELT 


Rates: Room without Bath with private Lava- 
tories $1.50 and up. Rooms with Bath, Shower 


or Tub $2.50 and up. 
BE. G. KILL, Mar. 























“Insurance Men’s Headquarters” 
LOS ANGELES, CAL. 


sotel F€e 


ayward 
Sixth and Spring Sts. 


BPC 
an 


Rates from $2.50 per day with bath 


POPULAR PRICED COFFEE 
SHOP AND GRILL 
H. C. FRYMAN, Proprietor 





HARRY C. WAGENER 
RUSSELL H. WAGENER 
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APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 
Each can bears the label of the 
Underwriters’ Laboratories and 
the Associated Factories Mutual 

Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Ave., Chicago, IIL. 








RATE REDUCING i} 








‘|| A Personal Invitation 


} 
| E are 
| proud 
| thatthe 
Hotel Hol- 
| lenden is 
known 
among the 
fraternity 
as “TInsur- 
ance Men’s Headquarters 
in Cleveland.” We appre- 
ciate your business fel- 
lows and we want all of 
you to be boosters for us. 
If we can do anything to 
make your stay with us 
more pleasant, just tell us 
what. We'll do it, if its 
possible. 





Sincerely, 
Theo. De Witt. 


In Clevelana-itsThe 


HOLLENDEN 


Superior Avenue at East Sixth St. 























| 
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| THEO. DE WITT, Manager 
! 
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Danger in Social Reformers 


Howarp P,. DUNHAM, insurance com- 
missioner of Connecticut, in his talk before 
the joint meeting of the INTERNATIONAL 
ASSOCIATION OF CasuALTy & Surety 
UNDERWRITERS and the NATIONAL Asso- 
CIATION OF CASUALTY AND SURETY 
AGENTS, stated that one of the most for- 
midable and menacing features confront- 
ing insurance is the effort of sincere but 
misguided social reformers, who stir up 
sentiment in favor of some plan that 
later on proves to be decidedly unsatis- 
factory. Col. DunHam, therefore, 
warned insurance men to deliberate and 
study well plans to cure ills that may 
be worse than the ills themselves. 
There are plenty of theoretical people, 
honest enough in their intentions, 
who believe that they have the panacea 
for human and economic betterment in 
different lines. When these theories are 
put into practical operation they are often 
found to be faulty. 

Col. DunHAmM referred specifically to 
the compulsory automobile liability insur- 
ance law that was adopted in Massachu- 
setts. This was due to the fact that people 
feel there should be some remedy for those 


that are injured by drivers that have no 
financial responsibility. There is, no doubt, 
a need for a cure. The compulsory act in 
Massachusetts has shown its weakness, 
and conditions in that state are bad. 

Col. DuNHAM emphasized the fact that 














C. W. Carroll, for some years mana- 
ger of the South Bend branch office of 
the Indiana Inspection Bureau, died Fri- 


| day morning at South Haven, Mich., 


where he had gone to recuperate from 


an operation at the Mayo hospital in | 


Rochester, Minn., several weeks ago. 


' Manager E. M. Sellers of the inspection | 

bureau spoke in highest terms of Mr. | 
Carroll’s ability as a rater and an expert 
with the schedule and of his fine per- | 


sonal qualities as a business associate. 
Mr. Carroll had been with the bureau 
for 16 years and was manager of the 
Evansville branch before going to South 


3end. The funeral, held in South Bend | 


on Saturday morning, was attended by 
Mr. Sellers and a number of the Indiana 


field men, by all of whom he was highly | 


| regarded. 


the less our popular government interferes | 


with 
more beneficial on the whole, and, 
long run, will be the social result. 


in the 
When 


the government attempts to tinker with | 


private business, that business may be 
throttled or greatly circumscribed. He 
said it is often easy for the professional 
politician to put over a program because 
he appeals to the emotional side of folks 
and they do not give deliberate thought 
to what he is recommending. 

Col. DuNHAM’s address was replete with 
and safe advice that should be 

The Massachusetts compulsory 
liability insurance act has greatly muddled 
not only the insurance business there, but 
has proved to be an impractical plan in 
reducing accidents. It has now become a 


sound 
heeded. 


the management of business, the | 


Mrs. Bruce Crans McFadden 
Helen Barrett, to Barry Truscott at the 
Church of the Epiphany in Germantown, 
Philadelphia, Oct. 17. Mr. Truscott is 
vice-president of the Camden Fire. He 
is a young man of fine ability and most 
excellent training. Mr. and Mrs. 
scott will live at Haddonfield, N. J. 


Mrs. Bertha Grace Boning, wife of 
Herbert E. Boning, agency superintend- 
ent for the Milwaukee Mechanics, died 
suddenly at her home in Milwaukee Sat- 


urday. She was buried at Mount Pleas- 
ant, Mich. Mr. Boning’s mother died 
about a month ago. 

John H. Ketcham of Chenoa, III., well 
known local agent, was accidentally 
shot while he was in his yard a few 
days ago by a neighbor boy. He was 


taken to the hospital at Pontiac where 
he is recovering. Mr. Ketcham had a 
close call. 

F. H. Hawley, president of the Ohio 
Farmers, has become a grandfather, his 
son, Robert B. Hawley, Indiana special 
agent of the Ohio Farmers, having an- 


| nounced the arrival of a boy. 


football for politics, which is a most un- | 


fortunate evolution for a measure of this 
kind. 


Help Us with Our Optics 


THE convention season has been a 
strenuous one. The autumn always brings 
its full coterie of insurance meetings. It 
is time that more attention be given to 
the mechanics of these meetings. There 
are details that can well be improved. A 
year ago we were moved to commend the 
AmerRICAN Lire ConveENTION for the 
splendid innovation it made in its conven- 
tion badge. Convention badges are tradi- 
tional. By custom, they are necessary. 
Usually a convention badge displays the 
title of the organization, the city and the 
date of the more than the 
name of the the 
badge. 

The object of the badge outside of those 
worn by the local reception committee is 
to acquaint others with the man’s name. 
Usually the space for the name is small. 
The man’s town is put on the badge and 
sometimes, if he is a company man, the 
name of his company and his title. In 
almost all instances one must be an optical 


convention 


man who is wearing 


acrobat to read the name. 
proaches the face with which he is famil- 
iar but cannot recall the name he is using 
all sorts of contortions to read the name 
unobserved. He is embarrassed because 
the other fellow is watching him and eye- 
ing his badge. 


| insurance friends 


When he ap-! 


The AMERICAN LiFe CoNVENTION badge | 


It has a light metallic 
frame with about a half inch white space 
so that a man’s last name is printed in let- 
ters a half inch wide. 
seen at a distance from 10 to 12 feet. It 
is by all odds the convention badge that 
should be adopted universally. The name 
of the the name of the town 


is the ideal one. 


organization, 


This badge can be | 


in which the convention is held and the | 


superfluous. It 
that is all 


date are 


name important. We urge 


is the man’s; 


every organization to adopt the AMERICAN | 


Lire ConvENTION form of badge. 
the result of one Secretary Craris Ap- 
AMS’ modernizing plans. We propose to 
canonize him. 


It is | 


Thomas R. Smallwood, one of the 
best known adjusters in Arkansas, died 
at his home in Little Rock last week 
after a prolonged illness. It is said that 
he had adjusted more claims in that 
state than any of his contemporaries, 
and had a most interesting career. As 
a young man he started his career as a 
bareback rider in Dan Rice’s circus and 
in his early days he entertained his 
with his feats as a 
tumbler. Mr. Smallwood was. well 
known throughout Arkansas. He was 
one of the few surviving pioneer fire 
insurance men of the state, having been 
identified with the business there since 
the early ’80s. He was 68 years of age. 

E. E. Vincent, special agent in Wis- 
consin for the Niagara Fire, has recov- 
ered from his recent operation for ap- 
pendicitis and is back on the road this 
week. Mr. Vincent became ill near Eau 
Claire, Wis., and walked into the hos- 
pital when he arrived there and was im- 
mediately operated on. 

It is a peculiar coincidence that two 
field men in the state had practically 
the same experience at the same time. 
P. V. McMurry, field assistant in the 
casualty division for the Travelers, was 
taken ill near La Crosse, Wis., and also 
went to the hospital himself for the 
operation for appendicitis. 

E. R. Ledbetter of Oklahoma City, 
who was elected president of the Okla- 
homa Association of Insurors at its an- 
nual meting last week, is head of the E. 
R. Ledbetter Insurance Company, one of 


| the strong local agencies in his citv. He 


| 


has been very active in both local board 
and state association affairs, having 
served as president of the Associated | 


Tru- | 


an- | 
nounces the marriage of her daughter, | 








| the district made 








E. R. LEDBETTER 


Fire & Casualty Underwriters of Okla- 
homa City and for the past year as vice- 
president of the state association, in 
which capacity he took an especially 
active part in promoting regional meet- 
ings in the western half of the state. 


G. A. Mavon, of G. A. Mavon & Co., 
Chicago, at the annual meeting of Nip- 
persink Lodge Association, a country 
club at Genoa City, Wis., was elected 
president. Nippersink has become very 
popular among the insurance men. Mr. 
Mavon welcomes any one wishing. in- 
formation as to field days for the com- 
ing season. 


— 


Ernest C. Folsom, head of one of the 
largest local agencies in Lincoln, Neb., 


| and president of the Pioneer Insurance 


Company of that city, has been unani- 
mously elected governor for Kiwanis of 
up of Nebraska and 
Iowa. Mr. Folsom is a charter member 
and past president of the Lincoln club. 


J. George Stauffer, former superin- 
tendent of agents in the western depart- 
ment of the Fireman’s Fund and for 
many years Illinois state agent, and in 
his day one of the prominent men of the 
west, is in a helpless condition physic- 
ally following three strokes of paralysis. 
Mr. Stauffer is unable to get about and 
requires constant care. He sits up some 
each day but is incapacitated for any 
activity. He resides at the Holland, 
Danville, Il. 


In the “Cardinal,” a paper published 
by the students of the South Division 
High School in Milwaukee, there appear 
some verses that were appropriate for 
Fire Prevention Week at the time the 
paper appeared. The “Cardinal,” by the 
way, published in this same issue an 
article on fire prevention giving a resume 


| of talks by the princinal of the school 


and a member of the senior class. The 
verses were written by the two daugh- 
ters of Alfred R. Huennekens, chief loss 
clerk in the home office of the Milwau- 
kee Mechanics, Arline and Dorothy. The 
verses are as follows: 


When Johnny was a little boy, 

His best beloved fav’rite toy 

Was matches, but his gentle sire 

Said, “Johnny boy, don’t play with fire.” 


When Johnny was but seventeen 
He lit a match near gasoline— 
He saw an angel with her lyre; 
She sang to him, “Don’t play with 
So students let us start a band 
And lend the firemen all a hand. 
~ mm to this end let us aspire, 
Never, never to play with fire. 
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In presenting the Glens Falls Arson Chart one year ago, we said: 


“Next year’s chart will now be awaited eagerly and optimism should be restrained 
until it appears; nevertheless, the proved value of the Model Arson Law in Georgia 
and New Jersey and its recent adoption in nine other state. gives some basis for 
hoping that society is at last beginning to gain ground against t. “t peculiarly vicious 


and dangerous form of crime—Arson.” 


ERE, then, is the new chart as compiled by 

our statisticians. At last, at Jast, it shows 
a smashing decrease in the Fire Loss Ratio, in 
conjunction with a slight increase in the Busi- 
ness Failures Trend. 

This is the day we have been awaiting ever since 
this famous chart began to attract the attention of 
underwriters, economists and criminologists in 
1922. It proves our two great contentions: 


1. That Arson constitutes one of the largest 
causes of fire loss— probably not less than 40 
per cent of the total, notwithstanding the 
views of those who challenged our repeated 
statements to this effect. 


“Old and Tried” 


INSURANCE 


E. W. WEST, Pres. 





COMPANY 
GLENS FALLS, N. Y. 


F. M. SMALLEY, Vice-Pres. and Secy. 
R. S. BUDDY, F. L. COWLES, G. P. CRAWFORD, H. W. KNIGHT, Secretaries | 
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2. That Arson can be crushed when adequately 
fought — as it should have been years and 
years ago. 


In our deliberate judgment the chief reason 
for the tremendous drop in fire waste during 
1927, as compared with 1926, is the fact that 
eleven States had adopted and were begin- 
ning to enforce the Model Arson Law—a law 
with teeth. Today, the number is fifteen and 
this law is to be submitted to most of the remain- 
ing State legislatures during this coming winter. 

Now, let’s all work together vigorously to secure 
the passage of the Model Arson Law in every 
State. Help us to stamp out this despicable crime ! 


Founded in 1849 





R. C. CARTER, Treas. 








H. W. COWLES, G. S. JAMISON, JOHN KILPATRICK, Jr., Asst. Secretaries 
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TRIBUTE PAID CAPT. CONWAY 


Cincinnati “Enquirer” Gives Editorial | C. M. Stevenson of Cleveland Succeeds 


Mention to Superintendent of 
Salvage Corps 


The Cincinnati “Enquirer” gave edi- 
torial recognition to the fire safety work 
of J. J. Conway, superintendent of the 
Cincinnati Salvage Corps. It said: ; 

“It was, indeed, high tribute to Cincin- 
nati’s famous fire fighter when in a re- 
cent address to the Rotary Club the su- 
perintendent of fire prevention work of 
the National Board of Fire Underwriters 
of New York declared Captain Conway 
to be the father of the fire prevention 
movement which has saved to the nation 
incalculable treasure in lives and prop- 


“Mighty as the volume of fire loss 
throughout the nation continues to be, 
but for the development and employ- 
ment of Captain Conway’s program and 
methods of prevention, fire loss reason- 
ably might in time represent a total so 
coliossal as to threaten the practical 
wreck of urban civilization. 


Carelessness Chief Cause 


“Tt is estimated that 87 per cent of the 
$478,006,000 fire loss in 1927 was due 
to sheer carelessness on the part of some 
one and could have been prevented. 

“This is a savage indictment of the 
average intelligence and sense of re- 
sponsibility, but it doubtless 1s a true 
bill. To meet this tragic and indefensi- 
ble situation Captain Conway's program 
came into being. Already it has saved 
thousands of lives and millions’ of dol- 
lars worth of property. As education in 
this respect is advanced, greater and 
greater should become the reduction of 
loss of life and property through fire 
devastation. i u 

“Such distinction as this to which Cin- 
cinnati’s chief justly is entitled is of 
far greater and more lasting importance 
than can be won by men in many other 
fields of vital human activity.” 





CONSIDER INSURANCE CODE 





Chairman of Bar Association Committee 
Calls Meeting in Columbus — 
Names Sub-Committees 





COLUMBUS, O., Oct. 24.—Wilbur 
E. Benoy of Columbus. chairman of the 
insurance code committee of the Ohio 
Bar Association, has called a meeting of 
the committee at Columbus Nov. 2. He 
has asked members of the bar, and espe- 
cially those interested in insurance law, to 
send in suggestions for consideration by 
the committee, relative to amendments 
or supplements to the insurance laws. 
The work of the committee has been 
divided among sub-committees as fol- 
lows: Duties of superintendent, including 
administrative code, criminal provisions, 
rating bureau, conditions for admission 
of foreign corporations, etc., Harry S. 
Wonnell, chairman; Judge C. S. 
Younger, attorney general’s office, and 
D. Finley Mills. Life insurance, includ- 
ing legal reserve and mutual companies, 
both foreign and domestic, L. C. Wykoff, 
chairman; Harry F. Bell and G. A. Re- 
sek. Fraternal, religious and benevolent, 
including also farmers’ relief and farm 
laborers, S. J. Hiett, chairman; J. E. 
Kinnison and Ian M. Ross. Fire and 
casualty insurance, foreign and domestic, 
including mutual protective and assess- 
ment associations, burglary and robbery, 
salvage, live stock, credit guarantee and 
reciprocals, William J. Meyer, chairman; 
J. Louis Kohl and Wilbur E. Benoy. 


| 
| 











APPOINTED DAYTON MANAGER 


R. L. Barnard in Western Adjust- 
ment Branch Office 





R. L. Barnard has resigned as man- 


ager of the Dayton branch of the West- | 


ern Adjustment, effective Nov. 1. He 
has suffered from ill health during the 


past year and after a prolonged rest will | 


take up his residence in California. 

Mr. Barnard will be succeeded by 
Charles M. Stevenson, senior staff ad- 
juster of the Cleveland branch, who wilf 











Cc. M. 


STEVENSON 


take over the post at Dayton on Oct. 29. 

Mr. Stevenson was born in South 
Bend, Ind., in 1883 and moved with 
his parents to Cleveland in 1891, where 


he received grade, high and law schoo! | 


education and later was admitted to 
practice law before the Ohio bar. 

Mr. Stevenson entered the adjusting 
business following his discharge 


sion at the Cleveland office. Mr. Steven- 
son possesses unusual experience and a 
very pleasing personality which during 
his service at Cleveland made many 
friends for him among the local and 
state agents in the field. 





PLAN CLEVELAND PROGRAM | 


Insurance Society Announces Lecture 
Courses on Fire and Casualty 
Lines Beginning Nov. 13 


CLEVELAND, Oct. 24.—The gen- 
eral schedule of meetings of the Insur- 
ance Society of Cleveland for the winter 
season of 1928-1929 has been arranged. 
The first meeting will be held on 
Nov. 13. Two lecture courses will be 
included in the seasonal programs. The 
first three meetings, constituting the 
fire insurance course, are: 

Nov. 13, lecture by George E. Haas, 
of George H. Olmsted & Co., “Reasons 
for the Standard Fire Insurance Policy.” 

Dec. 11, Harry L. Grider, Cleveland 
manager of the Western Factory, “Ap- 
plication of the Policy Contract.” 

Jan. 8, C. O. Ransom, of Ransom & 
Co., “Modifications of the Policy Con- 
tract.” 

The following meetings will consti- 
tute the casualty insurance course: 

Feb. 5, Albert E. Sweigert, attorney 


from | 
service in 1919, and has received a thor- | 
ough schooling in the adjusting profes- | 


| for the Union Indemnity, “What Is 
| Legal Liability.” 

| March 5, Howard Knudsen, asso- 
| ciated with the W. G. Wilson office, 
| “Various Forms of Liability Insurance.” 
| April 2, Subject and speaker to be 
| announced, This will also be the annual 
| business meeting of the organization. 


Will Appeal Ohio Tax Case 


Announcement is made that the state 
| of Ohio will appeal to the state Supreme 
| court the decisions of the common pleas 
and appeal courts in the case involving 
| the collection of the extra % of 1 per- 
| cent tax on business done in Ohio by 
foreign insurance companies. The state 
| claims that the tax collected in 1927 
was for the business done in that year, 
while the companies claim it was on 
the business in 1926 and the law 
| therefore retroactive. The state con- 
tends that the business done in 1926 
was used only as a yardstick by which 
to measure the tax for 1927. 


New Cincinnati Board Members 


The Cincinnati Fire Underwriters As- 
sociation has elected to membership Paul 
Nunneker, who has the sole agency of 
the Mohawk Fire, and William Manley, 
who has the sole agency of the Svea 
Fire. 


Cleveland Outlook Good 


CLEVELAND, Oct. 24.—General busi- 
ness is looking upward in Cleveland, and 


for some time past. Signs appear to be 
the best in two years according to insur- 
ance officials in this city. Fire insur- 
ance is 


|} to hear 


was | 


insurance activity has been greater than | 


and collections seem to be on the upward 
trend. 


The insurance situation reflects the 
general business trends in Cleveland 
where steel mills have shown large 


volume increases. Retail stores have ex- 
perienced better turnovers during the 
past three months and bank and mer- 
cantile reports indicate that Cleveland is 
on a decided upward trend with optimistic 
promises for the future. 


Rural Fire Prevention on Radio 


COLUMBUS, O., Oct. 24—H. P. Winter 
of Columbus, chairman of the farm com- 
mittee of the Ohio Fire Prevention As- 
sociation, has arranged for a series of 
eight radio talks to be given on fire 
prevention in rural districts. He has 
urged that fire insurance agents arrange 
these talks over the radio and 
have their patrons do likewise. The 
first will be delivered by Harry H. 
Hughes of the Aetna Nov. 13 and the 
second on Nov. 27, by R. S. Tidrick of 
the Springfield. All talks will be given 
over WEAO at Ohio State University. 
Further talks will be announced later. 


Ohio Notes 


The Hotel Berry at Athens, O., 
damaged to the extent of $50,000 by 
Monday. 

The grain elevator operated by the 
Cottage Tankage Company at Troy, 0., 
was burned this week. It was one of 
the buildings occupied by the old Hayner 
Distillery, famous in days gone by. 

The second serious fire in a month hit 
Summerfield, O., this week, causing a 
loss estimated at $50,000. The flames 
started in the Knowlton & Batten gen- 
eral store, and among the _ business 
houses burned were Bode Brothers store, 
Friday Brothers hardware store and 
garage, the residence of Mrs. Emma 
Buracher and the K. of P. hall, which 
contained the headquarters of the Ameri- 


was 
fire 


improving, premiums are better | can Legion and Grange. 








CENTRAL WESTERN STATES 











HEAVY LOSSES 


IN DETROIT 





, NEWBURGER IS GREAT CHIEF 


Two Big Blazes in Industrial Plants | 


Within Week Cause Damage 
Aggregating $500,000 
DETROIT, Oct. 24.—Considering the 
industrial importance of Detroit, this city 


| - e 

has been remarkably free from large 
industrial fires for several months. Two 

i fires in the past week, however, have 


brought a total estimated loss of more 
than $500,000. 

A blaze entailing a loss estimated at 
$375,000, swept the Ajax Bolt & Screw 
Company plant at 6623 Gratiot avenue 


early Monday. Last Friday flames 
| entirely consumed the plant of the 
Weber & Pitcher Company, Coolidge 


| Highway and Fullerton road, with a loss 
| of $150,000. 


Caused by Defective Boiler 


| The Ajax company fire is attributed 
| to a defective boiler. 
| boiler room in the rear of the plant, and 
| spread so quickly that three alarms were 
sent in. Paul J. Dirksen, vice-president 
and general manager, estimated the loss 
at $375,000, of which $250,000 repre- 
sented completed stock, $50,000 machin- 
ery, and $75,000 buildings. Approxi- 
mately $120,000 in insurance was carried. 
The blaze in the Weber & Pitcher 
plant swept over the structure almost 
without warning. The fire started, ac- 
cording to fire officials, through defective 
wiring on the wooden roof, which was 
quickly ablaze. H. L. Pitcher, president 
of the company, which manufactures 
| factory and warehouse trucks, said that 
| the entire was covered by insur- 
ance. He said he would ask a com- 
| plete investigation to determine the ori- 
| gin of the blaze. Because of the large 
| amount of wood stock and the wooden 
| construction of the plant, less than 30 
| minutes after the fire was discovered 





loss 





} 
| only steel girders remained in place. 





President of the Illinois Association of 
Insurance Agents Has Done Much 
Constructive Work 


The annual meeting of the Illinois 
Association of Insurance Agents will be 
held in Springfield Thursday of next 
week at the Leland hotel. This will 


close two years of service for President 
James M. Newburger of Chicago. Mr. 
Newburger has proved one of the most 
constructive and useful presidents that 
the Illinois association has had. A num- 
ber of the members are anxious for him 
to stand for re-election. It has been the 
custom for a president to serve two 
years and then retire from office. Mr. 
Newburger being located in Chicago has 
had the opportunity to do much for the 
organization. Even if he does not con- 
sent to be a candidate for president 
again the association no doubt will see 


. | to it that he is retained in the manage- 
It started in the | 


ment in an important capacity. 


Hold Down Forest Fire Loss 


LANSING, MICH., Oct. 24.—Record low 
forest fire losses in Michigan are fore- 
east for this year if the usual fall fires 
can be held down during the next few 
weeks before snow covers the Michigan 
northland. 

The conservation department, which 
has been adding greatly to its equip- 
ment during the past two years, and 
has been perfecting an improved form 
of organization, has encountered unusual 
success during the past summer despite 
the fact that record numbers of tourists 
have invaded the forested areas. Trac- 
tors, trucks, chemicals, more observa- 
tion towers and improved roads to al- 
most every section of the state, have 
made fires more readily detected and 
more easily checked while still in their 
incipient stages. Two tractors mounted 
on trucks were added to the equipment 
at the Gaylord and Roscommon stations 
during the past week. The tractors 
have been found ideal for penetrating 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President JOHN KAY, Vice President and Treasurer 
A. H. HASSINGER, Vice President WELLS T. BASSETT, Vice President 


JANUARY 1ST, 1928, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 
SURPLUS 


ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 











ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE COMPANY 


OF PHILADELPHIA, PA. 
$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 





ORGANIZED 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 
$4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 








ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 


OF PITTSBURGH, PA. 
$4,835,369.35 $2,520,317.56 $1,000,000,00 $1,315,051.79 $2,315,051.79 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 


OF MILWAUKEE, WIS. 
$5,250,424.26 $2,567 ,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 













ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 


OF CONCORD, N. H. 





$760,298.04 $375.00 $300,000.00 $459,923.04 $759,923.04 
TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 
$66,583,161.68 $32,856 ,039.61 $25,684,495.78 
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Add to Your Profits from 
Fire and Casualty by Taking 
on a Splendid Life Line 


HE Largest Mixed Insurance Company in the 

World recently Established a Life Department. 
There is a Pronounced Trend in that Direction. 
Agencies are adding Life to Fire, Casualty, Surety, 
etc. You, too, may Enlarge your Profits without 
Increasing Fixed Costs. 

The most Satisfactory Life Contract Available 
is that of the Columbus Mutual—the Company 
which 20 years ago Eliminated Middlemen and 
Diverted the Huge Expense of their Maintenance 
into Savings for Policyholders and Agents. Its 
System makes possible Low Cost Insurance, Gen- 
erous Commissions, and VESTED Renewals. There 
are No Restrictions in Territory. Each Contract is 
a Direct Home Office Contract—no Intermediaries 
between. The Agency that Produces gets ALL the 
Commissions. 

Send today for this Distinctive and highly suc- 
cessful Company’s Proposition. Write your Name 
and Address on the Margin of this Advertisement 
and Forward. 


THE COLUMBUS MUTUAL LIFE 
INSURANCE COMPANY 


C.W.Brandon, Pres. 














SAFE FOR AGENTS — BEST FOR ASSURED 


WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 
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WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 


Western Department: 
111 W. Jackson Boulevard 
CHICAGO, ILL. 


SAFE FOR AGENTS — BEST FOR ASSURED 























the forested area, for plowing around 
fires, and for transporting equipment to 
the scene of the blaze. 


Inspect Holland Nov. 14 


DETROIT, Oct. 24—An inspection 
meeting in Holland is planned for Nov. 
14 by the Michigan Fire Prevention As- 
sociation, according to Walter Wolf, sec- 
retary of the organization. Invitations 
are being mailed this week to field men 
to attend the meeting, which is being 
sponsored by the Holland Chamber of 
Commerce. Other organizations backing 
the meeting include the Lions, Exchange 
and Rotary Clubs of Holland. 

An attempt is being made to secure 
Harry Rogers, the “fire clown,” as a 
speaker. A thorough 


| and possibly securing its elevation to 


| Class 4. 


|order to retain its 


| divided into four wards. 


The Illinois Inspection Bureau 
recently notified Mayor Kelley that in 
classification new 
equipment would have to be added, the 
fire fighting force increased and further 
steps taken to insure protection against 
fire losses. 


Extend Rural Fire Protection 


LAKE ODESSA, MICH., Oct. 24—To 
obtain greater fire fighting efficiency in 
this community the area served by the 
rural community fire truck has been 
Committees of 
two firemen have been appointed for 


;} each ward to investigate and obtain in- 
| formation relative to the size of every 


inspection of | 


schools, churches and mercantile houses | 


will be made. 


Complete Michigan Map Series 


DETROIT, Oct. 24—Walter Wolf, sec- 
retary of the Michigan Fire Prevention 
Association, announces that the last map 
and descriptive folder gotten out by the 
association on suburban dwelling condi- 
tions in Michigan industrial centers will 
be off the press and mailed some time 
this week. This last issue, which deals 
with fire hazards in Lansing, the state 
capital, is the final one in the series 
which was started a year ago to deter- 
mine hazards in large communities where 
unemployment had reached extensive 
proportions. 


Department Takes Larger Quarters 


DETROIT, Oct. 24—Because of greatly 
increased business, Insurance Commis- 
sioner Livingston announced today that 
his Detroit branch office would be moved 
to 612 Free Press building Nov. 1. 

“The business of the department in 
Detroit has increased far beyond my ex- 
pectations,” Commissioner 
said. “This increase is such that I have 
had to seek quarters elsewhere, as our 
present accommodations in the Com- 
merce building were insufficient.” 


cistern on the various farms and 
whether or not the available water sup- 


| ply is adequate. The chemical truck 


will be taken where no water exists 
while the pumper will make the run to 


|} all fires where water is known to be 


Livingston | 


plentiful. 


Survey Michigan Oil Field 

MUSKEGON, MICH., Oct. 24—Charles 
V. Lane, assistant state fire marshal, 
visited the local petroleum field here late 
last week in company with representa- 
tives of the Muskegon fire department 
and Harold F. Mosier, assistant district 
fire warden. Mr. Lane’s visit was for 
the purpose of surveying the local oil 
field from the standpoint of fire hazards 
with a view to eliminating all possible 
hazards and to prevent possibility of a 
recurrence of a recent disastrous oil well 
blaze here. He requested that all of the 
operators cooperate in eliminating gas 
flares and other open fires when wells 
are nearing pay gas sands at various 
depths in the proved field. An order 
two weeks ago resulted in a clean-up 
of slashings and refuse in general 
throughout the field. Mr. Lane expressed 
himself as well satisfied with the spirit 


| of cooperation shown by the operators 


The commissioner added that the De- 


troit branch office, 
ally intended as a conference project, 
where he would have quarters in which 
to meet Detroiters interested in insur- 
ance. Many officials of national com- 
panies, he said, often come to Detroit 
as the head of their state activities and 
the local office afforded the only solution 
to his meetings with them. 


Elgin Would Retain Rating 


ELGIN, ILL., Oct. 24—Members of the | 


Elgin Business Men’s Association, in 
conference with Mayor Kelley, Fire Mar- 
shal Henryson and other city officials, 
are planning immediate action to retain 
Elgin in Class 5 in fire insurance rating 


which was estab- | 
lished here on July 1, 1927, was origin- , 
| Indiana. 


in the matter of preventing possibly dis- 
astrous fires. 


Albany Enters Two States 


The Albany is entering Michigan and 
It will be under the jurisdic- 
tion of the western management of the 
Atlas at Chicago. 


Illinois Notes 


George L. Hagan of St. Augustine, IIL, 
for many years in the insurance busi- 
ness which he conducted in connection 


| with his real estate business, died Oct. 


| 


20. He was 70 years of age. 


Indiana Notes 


S. Albert Salmon, formerly in the in- 
surance business in Indianapolis, has 
joined the H. H. Woodsmall & Co. agency 
of that city as insurance engineer and 
rating expert. 
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ZIMMERMAN IS SOLE OWNER 





Wausau, Wis., Local Agent Purchases 
Interest of Widow of Former 
Partner 





The business of the general insurance 
agency of Zimmerman & Rowley, Wau- 
sau, Wis., has been taken over by AI- 
fred H. Zimmerman and the firm is 
now operating as the Zimmerman Insur- 
ance Agency. 

The agency was originally established 
by the late Henry L. Wheeler in 1875. 
In 1878 H. L. Wheeler and the late 
Ernst C. Zimmerman formed a partner- 
ship which operated until 1892, when 
Mr. Zimmerman sold his interest to 
Mr. Wheeler. 

On the death of Mr. Wheeler in 1906 
the Misses Lida E. and Dorothy E. 
Wheeler continued the agency. In 1906 
John A. Rowley purchased an interest 
in the agency, operating as the H. L. 
Wheeler Insurance Agency 

In 1907 the interest of Lida E. and 
Dorothy E. Wheeler was purchased by 
Ernst C. Zimmerman and Alfred H. 
Zimmerman and the firm was named 
Zimmerman & Rowley. 

On the death of John A. Rowley in 
1922, his widow Florence M. Rowley, 





took over his interest in the agency 
and continued it until April, 1928, when 
Alfred H. Zimmerman purchased her in- 
terest. In August, 1928, the interest of 
the estate of Ernst C. Zimmerman was 
also purchased by Mr. Zimmerman. 
The agency was a mixed agency until 
1906, but since then has represented 
only Union companies. The United 
States Fidelity & Guaranty is repre- 
sented by the agencv as general agent. 


FEDERATION HEAD REELECTED 


Wisconsin Organization Meets Prior to 
Insurance Day—Retains Same 
Official Personnel 


MILWAUKEE, Oct. 24—John_ A. 
Keelan, agency supervisor for the Time 
of Milwaukee, was reelected president 
of the Insurance Federation of Wiscon- 
sin at the annual meeting here today. 
All the other officers and directors were 
also reelected. The annual meeting of 
the federation took place just before the 
opening session of Wisconsin’s third 
annual insurance day. : 

Mrs. John West of the West-Nevitt 
& Co. agency at Oshkosh, was reelected 
secretary and the following were re 
elected vice-presidents: William J. 
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Tucker, Beloit; B. A. Lehnberg, Chris 
Schroeder & Son Co., Milwaukee; C. M. 
Robinson, Oshkosh; Theodore Herfurth, 
Madison; F. J. Lewis, George H. Rus- 
sell Co., president of the Milwaukee 
Board; George A. Jacobs, Citizen’s Mu- 
tual Fire, Janesville; M. J. Cleary, vice- 
president, Northwestern Mutual Life, 
Milwaukee; and H. J. Hagge, Employ- 
ers Mutual, Wausau. 
Federation Reelects Directors 


Directors of the federation who were 
reelected include: 
perior; John L. Fox, Fond du Lac; Gus- 
tave Guenther, Sheboygan; F. A. Otto, 
Prairie du Chien; George J. Fries, La 
Crosse; George W. Wilkinson, Monroe; 
W. C. Ejisenberg, Marinette; J. A. 
Brooks, Chippewa Falls; P. J. Jacobs, 
Stevens Point; Frank Hoffman, Mani- 
towoc; Charles Pfennig, Kenosha; H. A. 
Adams, Beloit; Henry Fetzer, Sturgeon 
Bay; Theodore A. Taylor, Wisconsin 
Rapids; Otto H. Gaedke, Milwaukee; 
Sidney Herzberg, Milwaukee; James B. 
Leedom, Milwaukee; Allen B. Roberts, 
Milwaukee; Paul E. Rudd, Milwaukee; 
John L. Loos, West Allis; L, W. Snider, 
Milwaukee; L. A. Fletcher, Chippewa 
Falls; Clifton Williams, Milwaukee; E. 
S. Welch, Eau Claire; C. E. Emmerling, 
Watertown; A. C. Larson, Madison; 
R. L. Benjamin, Waukesha; F. J. 
Clemans, Janesville; P. M. Conkey, Ap- 
pleton; Charles L. Manson, Wausau; 
E. E. Palmer, Antigo; A. W. Johannes, 
Green Bay; Julius Heisinger, Oconto; 
Cc. G. Traphagen, Milwaukee; S. A. Os- 
car, Madison; William M. Wolff, Mil- 
waukee: W. B. Calhoun, Milwaukee; 
E. A. Piepenbrink, Milwaukee; H. B. 
Leedom, Milwaukee; W. R. Hunter, 
Milwaukee; H. F. Tyrrell, Milwaukee; 
George A. Jacobs, Janesville; Walter 
Greene, Milwaukee; J. D. Rowland, Ra- 
cine; C. A. Bonner, Milwaukee; John 
L. Reilly, Milwaukee. 


RHINELANDE IS INSPECTED 


Frank R. Daniel Urges on Citizens the 
Necessity of Cutting Down City’s 
Present High Loss Ratios 


RHINELANDER, WIS., Oct. 24.— 
Twenty-one field men participated in the 
inspection of this city, conducted by the 
Wisconsin Fire Prevention Association. 
They inspected 197 buildings and found 
157 to be defective, with 484 hazards. 
School children returned 659 home in- 
spection blanks, which revealed that in 
181 homes kerosene is used to start fires 
with, and in 148 homes gasoline is used 
for cleaning purposes. 

There were 125 at the banquet, and 
M. R. Jeffris, president of the Chamber 
of Commerce, was toastmaster. He in- 
troduced H. J. Girard, president of the 
state association, who told of the work 
of the organization. Mrs. B. R. Lewis, 
of this city discussed fire prevention as 
it applies particularly to the home. C. 
R. James, secretary, read the result of 
the inspection and Superintendent W. F. 
Kruschke talked for the schools of the 
city. 

Per Capita Loss Great 


Frank R. Daniel, chief engineer of the 
Wisconsin Inspection Bureau, was the 
main speaker. Mr. Daniel told the city 
that it had little to be proud of in its 
record of fire losses the last few years. 
In 1927 the fire loss per capita in the 
city was more than $31 as compared 
with an average for the country of $4.01. 
The total fire loss last year was $227,185, 
due largely to the destruction of the 
Wisconsin Veneer Co. In 1926 per 
capita loss was below the national aver- 
age, but in 1925 there were 147 fires 
which caused an aggregate loss of $156,- 
887, making the per capita loss $22. 

_Mr. Daniel reviewed the fires this 
city has had and declared that the city 
could have been spared a tremendous 
loss if proper preventive measures had 
been taken. He told his hearers they 
cannot expect industries to come to 
Rhinelander unless they do something 
to reduce the per capita fire loss, and 


concluded his talk with an appeal for 
an awakened civic consciousness. 


Open Fire Prevention School 


MILWAUKEE, Oct 24—-Milwaukee’s 
fifth annual fire prevention school got off 
to a good start last week, with an at- 
tendance of approximately 1,500 represen- 
tatives from the industrial plants of the 
city. Frank R. Daniel, Wisconsin Inspec- 
tion Bureau chief engineer and chairman 
of the fire prevention section of the As- 
sociation of Commerce, which is sponsor- 


|}ing the school, opened the first session 
Henry Evans, Su- | 


and introduced E. F. Hackett, head of the 
fire prevention bureau of the Milwaukee 


| fire department. He welcomed the "stu- 





dents” to the school. 

The organization and operation of an 
industrial fire brigade was described by 
Reni G. Landuyt, fire marshal for Mont- 
gomery Ward & Co., Chicago. Harry J. 
Bell, executive director of the Milwaukee 
Association of Commerce, spoke on the 
“Business Phase of Fire Prevention.” A 
motion picture film, “An Unbeliever Con- 
vinced,” was presented. 


Milwaukee Losses for Year 

MILWAUKEE, Oct. 24— Aggregate 
losses in Milwaukee for the fiscal year 
of the Milwaukee Board ending Sept. 20 
were $1,470,420. This consisted of known 
losses of $1,345,420 and unadjusted losses 
estimated at $125,000. The insurance cov- 
ering the losses totaled $45,129,759. 

Losses on buildings amounted to $444,- 
238, covered by $1,498,620 of insurance; 
losses on contents were $528,584 and in- 
surance totaled $11,999,308; losses under 
the blanket form were $358,139.51 and in- 
surance was $31,367,332.38; losses on 
automobiles totaled $14,114 and insurance 
was $103,998; losses on awnings were 
$344 and insurance coverage was $160,500. 

Alarms attended by the Milwaukee fire 
patrols totaled 1,770, compared with 2,824 
the previous year. Covers spread by the 
three patrols during the year aggregated 
11,605. The three patrols were in active 
duty a total of 1,520 hours during the 
year and covered 5,319 miles. 





Write Much Aviation Insurance 


ST. PAUL, Oct. 24—Aviation insurance 
totaling more than $30,000,000 has been 
written in St. Paul in the last few months. 
This is the estimate of Cecil Williams 
of the William B. Joyce agency which 
has been pushing this line of business 
and which has collected upwards of 
$130,000 in premiums covering about 65 
airships. 

Three large tri-motored Ford planes 
alone carry $1,500,000. Premiums writ- 
ten this year show a gain of $100,000 
over a year ago. 

“Fire insurance on a plane is compar- 
able to that on a new Ford car,” Mr. 
Williams explained. “Rates have been 
reduced 40 percent because of improved 
conditions in the industry. Insurance on 
passengers also has been reduced. Crash 
insurance is down 10 percent and the 
theft rate about 12% percent.” 

The St. Paul Fire & Marine also is 
writing insurance on airships, being one 
of the pioneers in this line. 


Standardizing Hose Couplings 


NEENAH, WIS., Oct. 24—This city has 
changed its couplings on city fire 
hydrants to the standard couplings, so 
that if adjoining cities are called upon 
for aid in a big fire, they will be able 
to actively assist in fighting fires. The 
change was ordered by the council last 
spring following out the recommenda- 
tions of the Wisconsin State Fire Pre- 
vention Association when it inspected 
the city. 


Dakota Notes 


The prairie fire in the vicinity of 
Benedict, N. D., recently which caused 
more than $15,000 damage to buildings 
and farm equipment on the William 
Schmidt farm, was caused by spontan- 
eous combustion, Fire Marshal E. ° 
Pepke has announced following an in- 
vestigation of the blaze. 

Recommendation that a fire station be 
established on the north side of the river 
in Minot and that more men be added 
to the department was made by E. V. 
Neuberger, representative of the North 
Dakota State Fire Prevention Associa- 
tion. He declared that the growth of 
Minot this year requires development of 
the fire department. 


Irvin A. White, attorney for the Jan- 
sen Agency at Antigo, Wis., and well 
known to field men and other insurance 
men in Wisconsin, was fatally injured 
in an automobile accident north- of 
Clintonville Oct. 14. He was buried at 
Antigo Oct. 17. 
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SOLD — 
Our Insurance and Bank Stock Department Under the Supervision of 


Mr. Howard W. Cornelius 


Will Be Glad to Furnish Quotations and Information Upon Request. 


LEWIS-DEWES & CO. INC. 


111 West Monroe St. 
CHICAGO 
Telephone Randolph 4460 
Branch Office, 930 Michigan Trust Bidg., Grand Rapids, Mich. 
QUOTATIONS APPEAR REGULARLY IN THE NATIONAL UNDERWRITER 


QUOTED 



























T is the hazard that accompanies 

the use of gasoline and other 
combustible materials in industrial 
cleaning operations. 

Wherever it exists, this hazard 
can be overcome by using Oakite 


One fire hazard 
easy to overcome 


materials that are non-inflammable 
and non-explosive and involve no 
risks either in use or in storage. 
Our Service Men are always at 
the call of insurance organiza- 
tions and industrial concerns in- 
terested in SAFE cleaning. 


Oakite Service Men, cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 


Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St, NEW YORK, N. Y. 























































































Ever stop to figure out the 
things a man should think 
about before he knows just 
what to do to buy insurance, 


say, from you? He ought to 
know the right amount, but 
frequently he does not count 
the rising cost of property, but 
figures what it used to be. He 
does not know his furniture— 
its value he should first be 
sure is neither high nor yet 
too low. Under-insured could 
mean a blow. But over cov- 
ered costs him more than need 
be. If he knows before he 
takes his policy he might be 
guided to insure it right. And 
so that’s where you can come 
in with service that is sure to 
win. Help plan his safety, get 
the dope about his needs, and 
then your hope of selling him 
insurancewise becomes re- 
ality. The size of policy should 
fit the case. Advise him well 
and then he'll place his con- 
fidence and policies with you. 
And when the companies 
come up don’t hesitate to say 
New Brunswick guards him 
night and day. And just to 
help to make the sale, New 
Brunswick agents can avail 
themselves of advertising aid. 
Just write—some day you'll 
find it paid. 


Nhe 


New Brunswick 


FIRE INSURANCE COMPANY 
i Kas New York, 
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Judges 


TOPEKA, KAN., Oct. 24.—There 
will be no action in the Kansas fire 
insurance rate litigation in the United 
States district court for an indefinite 
time. Whenever the Missouri case in 
the federal court is determined then 
action may be expected in the Kansas 
case. This was the agreement reached 
by the lawyers and the court at Leaven- 
worth last week when the motion of 
the case to dismiss the bill of the 150 
companies involved in the litigation was 
called. The court suggested that the 
case remain as at present until there 
was a decision from the three federal 
judges who heard the Missouri case. 
The court said that the Kansas case 
could be taken up at any time and by 
either side when the Missouri decision 
is announced. A_ definite date for 
hearing the motion to dismiss will be 
fixed promptly after the Missouri deci- 
sion. 

The attorneys for the state were pre- 
pared to argue the motion to dismiss at 
the Leavenworth term of the district 
court last week. They were also 


judges to sit in the Kansas case and 


the United States to ask a writ of man- 
damus to compel the use of three 
judges in the Kansas case if the court 
should refuse. When the Supreme Court 
of the United States ruled against the 
companies in the suit brought jointly to 
prevent the state rate reduction order 
going into effect, each company brought 
a separate action. The same procedure 
had been followed in Missouri and the 
temporary order had been argued. No 
decision has been announced in that 
case and the Kansas case will not be 
taken up until there is a decision in the 
similar case in Missouri. 


Defects Are Apparent in New 
Insurance Code 


No suggestions for changes in the 
Kansas insurance code are to be sub- 
mitted to the legislature, which meets 
in January, by William R. Baker, retir- 
ing insurance commissioner. Charles F. 
Hobbs, the Republican candidate and 
almost certain of election, has not de- 
termined whether or not he will submit 
any recommendations. He will wait 
until after the election to decide whether 
or not there are any changes which he 
cares to suggest to the legislature. 

“I am retiring from office about the 
time the legislature meets,” said Mr. 
Baker. “I have served six years as com- 
missioner and about 18 months under 
the new insurance code. 
strengthening which should be done to 
the agent’s qualification law but so long 
as the agents maintain their present at- 
titude I do not feel that I should make 
the suggestions. The agents do not want 
any changes made in that law at the 
present time. 

“The insurance code was 
drawn and is not yet two years old. No 
defects have been developed thus far. 
It will take several years to determine 


and what these improvements should be. 
For the present, at least, I do not intend 
to offer any suggestions of changes to 
the-1929 legislature. Unless something 
develops during the next three months 
I will submit a report of the depart- 
ment’s work without any suggestions 
or recommendations.” 
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| MAY DEDUCT PREMIUM TAXES 


AWAIT MISSOURI DECISION 
Lawyers in Kansas Dispute Agree to | 
Await Action of Three Federal 


| the district court. 


prepared to submit the demand for three | 


also to go before the Supreme Court of | 


| firemen’s 


Kansas Impounded Tornado Funds— 
Litigation Finally Ends—Hold Up 
Checks to Policy Holders 


TOPEKA, Oct. 24.—The fire compan- 
ies involved in the Kansas rate litiga- 
tion will not have to go to the legisla- 
ture to secure the return of the premium 
taxes upon the impounded tornado or 
fire premiums. The Shawnee county 
district court ruled that they could de- 
duct the amount of premium taxes paid 
on the tornado impounded premiums 
from the 1927 taxes paid in 1928. The 
same procedure is expected to be fol- 
lowed when the fire premium taxes are 
to be refunded. 

Judge J. G. Egan, assistant attorney 
general in charge of the insurance case, 
announced last week that the state 
would not appeal from the decision of 
He notified the at- 
torneys for the insurance companies that 
he would prepare a journal entry dur- 
ing the present week and hoped to have 
it approved and entered in the court 
within a few days. 

Held Up Funds 


The Kansas fire marshal and the fire- 
men’s relief associations in the various 
towns of Kansas will be able to begin 
functioning again next month. The de- 
termination of the state to accept the 
ruling of the Shawnee county district 
court in the impounded premium tax 
case just saved the state fire marshal 
from going out of business temporarily 
and the firemen’s relief associations from 
closing up shop until the litigation was 
ended. 

When the companies deducted the 
taxes on the tornado premiums im- 
pounded the state refused to accept the 
money until the courts had ruled on 
whether the companies could make these 
deductions. The result was that all the 
funds of the fire marshal and of the 
relief associations were tied 


| up. 


Hold Up Checks 


The records of the holders of tornado 
policies involved in the Kansas rate re- 


| the department will have to hold ap- 


proximately 5,000 checks until the cor- 
rect initials, names or towns of the pol- 


icyholders can be obtained. The de- 
partment will begin sending out the 
checks Nov. 1. The transcripts of the 


policies submitted when the premiums 
involved in the litigation were im- 
pounded are imperfect and the insurance 
department has asked the companies to 
furnish the correct initials, names or 
address of the policyholders. In several 
instances the companies have already 
advised the department that the records 
of policies over five years old have been 
destroyed and they cannot furnish the 
correct information. In one instance 


| already checked up the name of a policy- 


There is some | 


holder has been spelled or his initials 
given seven different ways. In several 
hundred instances no town is listed for 
the policyholder and there is no way 
to find the home address. 


Fraud Cases in Federal Court 


LINCOLN, NEB., Oct. 24—Four Gar- 
field county men, John R. Sharp, Clar- 
ence White, Roy H. Tatlow and Andy 


all of Burwell, have been ar- 
rested by an order of the federal court 
the 
Farmers Mutual of Lincoln by false 
claims for damages. These are the same 
men who were arrested some months 
ago on similar charges, made in the 
state courts, but who were never brought 
to trial there. That case is set for Nov. 


One indictment charges that the de- 
fendants engineered a scheme by which 
one of them bought cheap horses from 
one of the others, insured them under a 








blanket policy at a high value, and then 
smothered them. Another member of 
the group prepared the statements ang 
turned the money over to the fourth, 
This indictment charges the procurement 
of $375 by this fraud. The other recites 
a similar device and charges the collec. 
tion of $600. 


Rescind Mason City Building Ordinance 


The city council, in special session at 
Mason City, Ia., last week voted to re. 
scind the city ordinance requiring abso. 
lute fireproof construction of all build- 
ings in the downtown district of the city, 

The decision was reached after a con- 
troversy with officials of Kresge & (Co. 
The council took the position that inas- 
much as a building permit had been is- 
sued to Kresge & Co. and the building 
allowed to reach substantial completion 
before the work was stopped, the city 
was morally obligated to permit the com- 
pletion of the building, with such changes 
as would give practically fireproof 
struction, 


con- 


Probing Des Moines Loss 


DES MOINES, Oct. 24—Both state and 
city fire marshals are investigating the 
origin of the fire which last week dam- 
ged the Clyde Herring block at Ninth 
and Locust streets here. J. W. Strohm, 
state fire marshal, and Charles S. Barker, 
representing the city, are cooperating in 
the survey. Neither has made any an- 
nouncement of findings. 

The estimated damage has been placed 


at $165,000, with the following concerns 
sharing in the loss: Eagle Auto Supply 


Company, Reliable Radio Company, Cen- 
tury Lumber Company and Ewing apart- 
ments. 


Hopkins in Sioux City 

T. E. Hopkins, field engineer of the 
National Fire Protection Association, is 
the guest of the insurance bureau of the 
Sioux City, Ia., chamber of commerce this 
week. Mr. Hopkins will be consulted on 
means and methods of keeping the insur- 
ance bureau active in the interests of fire 
protection. 

The directors of the Sioux City chamber 
have authorized President Klinger to ap- 
point a chairman for a standing commit- 
tee on fire prevention. 





Plan Fire Prevention Work 


A fire prevention school to instruct 
workmen in the industries of St. Louis 
is to be established by the St. Louis 


Safety Council. The tentative plans for 
the school provide for a series of seven 
lectures by leading authorities on tech- 
nical subjects relating to fire preven- 
tion. 

It has also been decided to have Harry 
Rogers, fire prevention expert, come to 
St. Louis during the week of Dec. 3-10. 
He will speak at the schools, in cooper- 
ation with the St. Louis fire department. 


End Iowa Firemen’s School 


The fourth annual short course for fire- 
men sponsored by the engineering exten- 
sion department of Iowa State College 
closed its sessions at Ames, Ia., last week. 
More than 200 firemen were enrolled for 
the four-day session. 

The program included talks by J. E. 
Florin, superintendent of fire prevention 
of the industrial commission of Wiscon- 
sin; Ray Tiller, chief of the Waterloo fire 
department, and instruction and first-aid 
and rescue work by W. E. Longfellow, 
assistant national director of the Ameri- 
can Red Cross. 

Harry J. Corcoran, chief engineer of 
the Iowa Insurance Service Bureau, Des 
Moines, led the round table discussion on 
the kind of equipment the small fire de- 
partment should have. 





Complete Inspection Tour 


LINCOLN, NEB., Oct. 24—State Fire 
Marshal Trouton and his chief assistant, 
L. J. Butcher, have completed an inspec- 
tion trip of northeastern Nebraska that 
took them into the towns of Ceresco, Fre- 
mont, Hooper, Scribner, Snyder, West 
Point, Beemer, Wisner, Bloomfield, Pilger, 
Wayne, Laurel, Crofton, Fordyce, Coler- 
idge, Belden, Randolph, Hartington, 
Allen, Dixon, Waterbury, Oakland, Jack- 
son, South Sioux City, Dakota City, Hub- 
bard, Homer, Winnebago, Walthill, Ros- 
alie, Lyons, Craig, Tekamah, Herman and 
Blair. 

This is the most comprehensive inspec- 
tion ever made and included a follow-up 
of inspections made by members of the 
force and also a few made by the state 
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fire prevention association, with the ob- 
ject of checking up on orders previously 
jssued. It was found that two-thirds of 
the hazards complained of had been elim- 
jnated and that most of the others were 
in process of being attended to. These 
included moving picture theaters, 
schools, churches and hotels. 


Iowa Blue Goose Luncheon 


DES MOINES, Oct. 24—At the Blue 
Goose luncheon Monday Mr. Holcomb 
conducted a discussion on “Use and Oc- 
cupancy.” A number participated in the 
discussion and many new and practical 


ideas were developed. The attendance 
was the largest since the summer va- 
eation, 55 members being present. A 
meeting of the directors followed and 


plans were outlined for the meeting to 
be held Nov. 9, at which time a big din- 
ner will be featured, to be followed by 
the initiation of a number of goslings. 
A. C. Hall, most loyal gander, presided. 


Heavy Loss in Des Moines 


DES MOINES, Oct. 24—One of the most 
destructive fires of the season in Des 
Moines was that which gutted the Eagle 
Automobile Supply Company. This firm 
earried a large radio stock. The fire 
originated in the room adjoining, occu- 
pied by the Reliable Radio concern. The 
pbuilding belonged to Clyde L. Herring. 
The loss to stock and building is esti- 
mated at $160,000. 


Schedule Missouri Inspections 


Last year the Missouri State Fire Pre- 
vention Association adopted a new plan 
of conducting town inspections which 
proved very satisfactory. A few weeks 
prior to the day set for a general] in- 
spection of a town a couple of expe- 
rienced men went to the town and made 
a careful survey of conditions, from a 
construction and equipment standpoint, 
of the various mercantile houses and in- 
dustrial establishments. The new execu- 
tive committee of the association hope 
to carry on the work during the coming 
year along last year’s lines. Inspections 
scheduled for the coming months are: 
November, Monett; January, Rolla; Feb- 
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Unionville. The semi-annual meeting of 
the association will be held at Jeffer- | 
son City, in conjunction with the town 
inspection scheduled for April. 


Organize Missouri Local Boards 


KANSAS CITY, MO., Oct. 24—T. S&S. 
Ridge, Jr., president of the Missouri As- | 
sociation of Insurance Agents, 
bur F. Maring, Jr., secretary of the 
sociation, will make a trip next 
for the purpose of organizing 
boards. On Nov. 1 they 
shall and Boonville, and on Nov. 2 they 
will be in Columbia and Mexico. None 
of these towns except Columbia has ever 
had a local organization. The Missouri 
association is interested in getting 
many members into the association 
possible before the next of 
legislature. 


as- 


local 


as 
as 


session 


Heart of America Blue Goose 


KANSAS CITY, MO., Oct. 24.—Sixty- 
five members of the Heart of America 
Blue Goose met Monday to receive the 
report of relief fund committee. After 
considerable debate and discussion the 
report was referred back to the commit- 
tee, which was instructed to work out 
ways and means for handling the fund, 
and will make a revised report at a later 


date. Howard Hansen, supervisor of the 
flock, presided in the absence of Most 
Loyal Gander T. H. Carleton. J. O. Gill 


of 
be 


the Missouri 
chairman 


Inspection Bureau will 


next week. 


Inspection of Fayette, Mo. 


The Missouri State Fire 
Association held a successful town 
spection of Fayette, Mo., Oct. 18. There 
was a good attendance of field men, and 
the inspectors met with good co-opera- 
tion from the people of the town. 

A banquet was held in the evening 
with Dean Puckett of Central College as 
toastmaster. Perry Spencer, an attorney 
of Fayette, spoke of the indifferent atti- 
tude of the public in regard to arson. 
He stressed the fact that instead of look- 
ing upon arson as a crime against the 





community, people look upon it more as 
a fight between themselves and the in- 


and Wil- | 
week | 


will visit Mar- | 


the | 


in- | 


Prevention | 








the final analysis the public pays the! the weekly average for this year of 
loss. $36,551. During the week iene homes 
Secretary LaRue of the America Fore | Were inspected by school children. 
ke es : a “nied Lightning last week struck a 100,000- 
| group, Chicago, ; attended the meeting. barrel oil storage tank at Wellsville, 
The association is now making plans for Mo. owned by the Prairie Pipe Line 
an inspection of Monett in November. Company. The resultant fire was left 
eal to burn itself out. The tank was used 
Missouri Notes to receive crude oil pumped from the 


Oklahoma fields to be held until needed 





The W. F. Patterson agency and the | by the company’s refineries in Illinois. 
A. T. Quisenberry agency at Springfield, ss i 
| Mo., have merged. Three prairie fires in one day near 

The James W. McConnell Insurance Bridgeport, Neb., caused by sparks from 
Agency of Joplin, Mo., has been incor- | a Union Pacific engine, caused the de- 
porated with 100 shares of $100 par | struction of several young orchards, a 
value each. The incorporators are James | number of stacks of hay and burned 
| W. McConnell, Clyde M. Balsley and /| over several hundred acres of hay land. 
John C. Emmerson. A prairie fire, set in the same way near 

During fire prevention week there | Marsland, destroyed buildings on the B. 
were only 57 fires in Kansas City com-/|H. Miller and Oscar Hacks farms, 2,000 
pared with the weekly average of 81. | acres of hay land and standing timber 
The total fire loss was $12,619, as against | estimated at 1,000,000 feet. 





| STATES OF THE SOUTHWE EST 


GANDY AND EVANS MAKE 





DALLAS DECISION DELAYED 





HIT | 


Texas Insurance Board May Not An- 
nounce Ruling in Steel Pipe Case 


Oklahoma Association of Insurors Had 
an Excellent Program at Its 


Annual Convention for 90 Days 
OKLAHOMA “CITY. Oct. 24.—The AUSTIN, TEX., Oct. 24.—Decision 
annual meeting of the Oklahoma Associ-| on the petition of the city of Dallas for 
ation of Insurors was particularly inter- | removal of the 5-cent penalty charge 
| esting this year. The program was espe- | against all pipe other than cast iron 
| cially constructive. Two men who at-| in the water distribution of a city in the 
tracted particular attention were Charles | key rating schedule may not be made 
L. Gandy of Birmingham, Ala., president | for 90 days. Chairman R. B. Cousins, 
of the Alabama Association of Insurance | Jr., of the Texas Board of Lusurance 

Agents and a member of the executive | Commissioners announced. 
committee’ of the National Association It was the unanimous opinion of the 


of Insurance Agents, and Charles T.| board that no time limit could be set 
| Evans of Little Rock, vice-president of | on the investigation. A general survey 
the Home Fire of that city. Messrs.| was made of the facts and arguments 
Gandy and Evans spoke both at busi-| adduced at a recent hearing. There 
ness session and banquet. Each one is | were two primary problems presented 


a past master in the art of story-telling. 


| to the board, the first being whether the 
When they 


get down to the serious! new plans for the Dallas waterworks 
problems they are both men of construc- | made the mains in question supply 
tive mold and have something worth | mains, or made them parts of the dis- 
while to say. They tributing system. The board is clearly 


} 
| 
| 

make a great team | 


























ruary, Lamar; March, Slater; April, Jef- on any program and give it sparkle and | of the opinion, Chairman Cousins said, 
ferson City; May, Lebanon; September. ; surance companies, not realizing that in substance. (CONTINUED ON PAGE 35) 
Chartered 1865 
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The Reliable AMERICAN NATIONAL FIRE 
Fire Insarance Company 8 East Long Street COLUMBUS, OHIO 
o ° o . 
ses Capital $500,000 
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Phones 6537-6538 119 West Sixth Avenue TOPEKA, KANSAS 
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Mitchner 4 Mme Association 


Agents’ Body Criticizes Action of Oil Association—Auto 
Club Insurance and Qualification Law Get Consideration 


Discuss Many Problems 


HE convention got under way Thurs- 

day afternoon with an executive com- 
mittee meeting which lasted only a short 
while. Following this meeting many of 
the agents and field men visited the coal 
mines in the vicinity of Pittsburg. 

Thursday evening there was 
dress of welcome by L. M. 
mayor of Pittsburg, to which a response 
was made by Bert Mitchner, Hutchin- 
son. The president then appointed the 


an ad- 
Atkinson, 

















BERT MITCHNER, 
New President Kansas Association 


Hutchinson 


convention committees, after which there 
was an informal get-together-smoker. 


The real business of the convention 
got going Friday morning. The first 


order of business was a report by Presi- 
dent Blakely, who commented on the ac- 
tivities of the association during the past 
year and made some worthwhile sugges- 
tions for the future. 

The report of Secretary-treasurer 
Charles K. Foote, Wichita, was pre- 
sented. The association now has 302 
members, a healthy gain being made 
during the past year. 


C. L. Gandy Brings 
National Body’s Message 


Charles L. Gandy, Birmingham, Ala., 
president of the Alabama Association of 
Insurance Agents and executive commit- 
teeman of the National association, was 
the principal speaker Friday morning. 


He brought a message from the national 
body 


to the Kansas agents. He pre- 





By WILLIAM 


A. SCANLON 


NEW OFFICERS ELECTED 


PRESIDENT 


Bert Mitchner, 


Hutchinson 


VICE-PRESIDENT 


Charles K. Fo 


ote, Wichita 


SECRETARY-TREASURER 


Wade Patton, 


Hutchinson 


EXECUTIVE COMMITTEE 


Charles K. Foote, Wichita, 


chairman; Charles G. Blakely, 


Jr., Topeka; Frank T. Priest, Wichita; Bert Mitchner, Hutch- 


inson; Sam Reynolds, Kansas 
Paul Fisher, Dodge City. 


City; John Blair, Pittsburg; 


Place of next meeting—Dodge City. 





sented to the assembled agents facts and 
figures which proved conclusively the 
value of the National association. He 
touched briefly on some of the accom- 
plishments of the national body and 
spoke in the highest terms for the future. 


Among other things he said that the 
local boards are the backbone of the 
American agency system and urged the 


Kansas — to do all in their power 
towards the organization of more local 
boards. He stated that when there gets 
to be a local board in every community 
the National association will be in a po- 
sition to handle any situation that may 
arise. 

Leads Discussion 

On Oil Association 


Wichita, who is a mem- 
committee of the 


Frank Priest, 
ber of the executive 
National association, led a discussion on 
the “Oil Association’s Reduction of 
Commissions.” He reviewed briefly some 
of the happenings at the recent West 
Baden meeting of the National associa- 
tin, at which time there was a conference 
held with Mr. Carmichael of the Oil In- 
surance Association on the reduction of 
commissions. 

While Mr. Priest did not speak for the 
national body he gave it as his opinion 
that the method used in announcing this 
reduction in commissions was improper. 
He did not attempt to say the oil asso- 
ciation was not justified in asking this 
reduction. 


Criticizes Method Used 
In Making Reductions 


Charles L. Gandy, Birmingham, said 
that justified or not, the method used in 
putting over this proposition was all 
wrong. He told the agents that he 
knows of no other business where the 
sales force would not be consulted on a 
proposition of this kind. Mr. Gandy also 





stated that he was not in a position to 
say whether the proposition of a reduc- 
tion in commission had merit, but the 
method used was most objectionable. He 
said that the best company officials 
would agree that the agents should have 
been called in before this reduction in 
commission was announced. It said 
there are 85 companies in the Oil Insur- 
ance Association and Mr. Gandy said in 
his opinion 75 of these companies would 
not be in favor of the method used in an- 
nouncing this reduction. 
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Excessive Loss Ratio 

Comes From Pacific Coast 

It will be recalled that the agents writ- 
ing oil insurance were notified by rub- 
ber stamp that the commissions would 
be reduced from 15 per cent to 10 per 
cent, and that the matter was brought 
to th e attention of the National executive 
committee by the Tulsa Association of 
Insurance Agents. The National associa- 
tion is asking the oil association for an- 
other conference to discuss this matter. 

Glenn Charlton gave it as his opinion 
that the excessive ratio on the oil 
business has come greatly from the Pa- 
cific Coast, and he feels that the balance 
of the country should not be blamed for 
this high loss ratio. 


loss 


Says Stock Companies 
Reinsure Hail Mutuals 


The subject of “Stock Company Rein- 
surance of Mutuals” was next taken up. 
Seymour E. Drehmer, Dodge City, who 
was slated to lead this discussion, an- 
nounced that he had been unable to se- 
cure definite information from the insur- 
ance department as to what stock com- 
panies were making a practice of reinsur- 
ing mutuals. Rosse Case, Marion, said he 
believed that old line companies have been 
making’a practice of reinsuring mutuals 

(CONTINUED ON PAGE 34A) 


Elect New Officers ] 


ERT MITCHNER, 
elected president 
Association of 
annual meeting 


Hutchinson, was 
the Kansas 
Agents at its 
Pittsburg Thursday 
and Friday of last week. He succeeds 
Charles G. Blakely, Jr., Topeka, who has 
filled that office most satisfactorily. 

Charles K. Foote, Wichita, who has 
been secretary-treasurer of the associa- 
tion since 1924, was chosen vice-presi- 
dent. Wade Patton, Huchinson, is the 
new secretary-treasurer. 

President-elect Mitchner was elevated 


of 
Insurance 
at 





CHARLES G. BLAKELY, JR., Topeka 
Retiring President Kansas Association 


to his new 
president. 


position from that of vice- 
He is manager of the Wheeler 
Kelly-Hagny Agency at Hutchinson. He 
has been a most active member of the 
local board at Hutchinson as well as the 
state association. He took a verv promi- 
nent part in the staging of the first Kan- 
sas Insurance Day meeting at Wichita 
early this year and much of the success 
of that meeting was due to him. He is 
well qualified for the presidency and 
there is no question but that the affairs 
of the association under his able leader- 
ship will show much progress. 

Wade Patton, the newly elected secre- 
tary-treasurer, is manager of the Carey 


Real Estate & Investment Co., at 
Hutchison. While he has only been ac- 
tive in the state association affairs the 


past few years he has shown real ability 
and he will make a good running mate 
for Mr. Mitchner. 

The two Charleys of the Kansas asso- 
ciation, Charley Blakely, Jr., Topeka, 
and Charley Foote, Wichita, who will 
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give up their respective offices as presi- 
dent and secretary this year have per- 
formed yeoman service for the Kansas 
agents during their incumbency and their 
services were very much appreciated by 
the association. Mr. Blakely held the 
office of president for two years and Mr. 
Foote has been secretary for four years. 
During the meeting Glenn Charlton, 
Lawrence, on behalf of the association 
presented the two Charleys with beauti- 
ful Gladstone traveling bags. 





Duboc and Beggs Present 


President Ray Duboc and Vice-Presi- 
dent Will Beggs of the Western Com- 
panies of Fort Scott were on hand for 
the meeting at Pittsburg, together with 
15 of their home office people. Fort 
Scott is located some 40 miles from 
Pittsburg, and the trip was made by 
automobile. 


Board Puts on Sketch 


The demonstration put on by members 
of the Wichita Board, “Overcoming 
Mutua! Competition,” was both interest- 
ing and instructive. Fred Little was the 
prospect. B. Brown represented the 
reciprocal exchange. Dwight Smith was 
the mutual company representative while 
Fred Horn was the stock company 
agent. This sketch was written by 
Charles L. Gandy, Birmingham, Ala. 
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Want Agreement with Casualty 


Companies on Bank Agencies 


HE Kansas association felt that the 

time had arrived when some action 

should be taken towards the work- 
ing out of an agreement with the 
casualty and surety companies similar to 
what is known as the conference agree- 
ment, which is in effect between the fire 
companies and the National association, 
pertaining to the further extension of 
bank agencies. 

There was considerable discussion on 
this subject during the executive session 
Friday afternoon. Several agents told of 
the vast amount of casualty and surety 
business which is being placed through 
financial institutions, which they believe 
should rightfully be written by local in- 
surance agents. 


Want Agreement With 

Casualty Companies 

As a result of this discussion, the fol- 
lowing resolution was presented and 
passed without a dissenting vote: 

“Resolved, That this convention re- 
quests the executive committee of the 
Kansas association to take up with the 
executive committee of the National as- 
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GREETINGS TO OUR NEIGHBORS 
THE INSURANCE AGENTS OF KANSAS 


It has been said: “A prophet is not without honor 
save in his own country,” but we could never be satis- 
fied with our reputation abroad if we did not enjoy the 
respect of our neighbors. 


The Western Insurance Companies have received 
$116,000 in premiums from Kansas Agents during the 
first nine months of the year 1928. .We are proud of 
this manifestation of friendly relations and confidence. 
It will inspire us to greater zeal in conducting our busi- 
ness on such a plane as will entitle the Companies to the 
high esteem of all Kansas Insurance Agents. 


THE WESTERN FIRE INSURANCE COMPANY 
THE WESTERN AUTOMOBILE CASUALTY COMPANY 
THE WESTERN AUTOMOBILE INSURANCE COMPANY | 


Home Office, FORT SCOTT, KANSAS 


“aX TTA ONT aX NONI 0\ 0701 000 100 OX TONN TOU TON ANNONA TO UTOXE ANON TOX OCU ON ANNO OXI AX TANTO Y@XUT@XI TON TOXE TON TOX NANTON ONION YONI @\NT@X NON NTOXN OX @NN aX aN vere 
——————————————— 





sociation the matter of getting the 
casualty companies to sign an agreement 
similar to the agreement with the fire 
companies in regard to the further ex- 
tension of bank agencies.” 


Approve Statement 
Of National President 


There was one other resolution pre- 
sented and passed unanimously. It was 
as follows: 

“Resolved, The National Association 
of Insurance Agents in its recent con- 
vention adopted a resolution approving 
the following statement made by its presi- 
dent: ‘At this time there can be no divi- 
sion of opinion on the way by which the 
old time loyalty may be restored. The 
condition that will once more give an 
agent pride in his company, a sense of 
honor, make him jealous of its represen- 
tation, provide a definite responsibility, 
guard its interest carefully, and furnish 
it with a satisfactory volume of well 
chosen business, is a return to the hon- 
ored and respected sole agency method 
of company representation.’ 

“The national convention asked the in- 
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coming administration to negotiate with 
the National Board toward establishing 
a practice of restricted company repre- 
sentation, which would be satisfactory to 
the local boards in their respective com- 
munities. 

“The Kansas Association of Insurance 
Agents in convention hereby approves 
the practice of restricted company repre- 
sentation and recommends that this 
matter be given careful consideration 
through local boards.” 


Act on Constitution 
Change Next May 


The association found that it could 
not carry on the work of the organiza- 
tion properly with its present income, 
and as a consequence it was decided that 
a new scale of dues be adopted. Since 
it is necessary to change the constitution 
and by-laws to provide for a change in 
the classification of members and such 
change could not be made at this meet- 
ing, the executive committee has decided 
to arrange for a mid-year meeting to be 
held the day before the Kansas Insur- 
ance Day meeting. The exact date of the 
Kansas Insurance Day meeting has not 
been set, although it will be held some- 
time in May, 1929. 


Secretary Foote Reports 


N his report as secretary, Charles K, 
Foote told of the work of the Na- 
_tional association and its past accom- 
plishments. He said that the Kansas as- 
sociation’s membership has _ increased 
from 273 to 302 in the year ending last 
Aug. 31, safely reaching its 10 percent 
quota. 

“I’m sure you'll agree with me,” said 
Secretary Foote in conclusion, “that our 
organization has accomplished much in 
the past. Ethical principles which have 
proven themselves sound have been 
woven into the fabric of our organiza- 
tion. Conference and cooperation have 
enabled us to win the respect and abso- 
lute confidence of the insurance com- 
panies and the public. Efficiency, char- 
acter and ability of our individual mem- 
bers have created a public understanding 
ot our economic value. If all of these 
things have been accomplished with the 
comparatively small organization which 
we have at present, how much more 
good could we do and how much more 
secure would our business be if we were 
twice as large in numbers? That’s part 
of our big job for the next few years. 

“Power of numbers, cooperating and 
concentrating on a just cause not only 
for personal gain but for self improve- 
ment, can accomplish anything which is 
right. If your insurance business is 
worth anything to you it is certainly 
worthy of your best efforts to raise it 
to the highest standard of loyalty to 
your companies and to the insuring 
public.” 


Hold Banquet and Dance 


The banquet and dance which were 
held Friday evening was the outstanding 
entertainment feature. More than 150 
persons attended. 

President Charles Blakely, Jr., Topeka, 
was master of ceremonies until near the 
close of the banquet, when he introduced 
Bert Mitchner, Hutchinson, the new 
president. Mr. Mitchner presided for the 
balance of the evening. 

At the banquet short talks were made 
by Mr. Blakely, Ray Duboc, president, 
and Will Beggs, vice-president of the 
W estern Companies of Fort Scott; 
Charles K. Foote, Wichita; Charles L. 
Gandy, Birmingham, Ala.; and Frank 
Priest, Wichita. 

The newly elected secretary-treasurer, 
Wade Patton, and the members of the 
executive committee were introduced at 
the banquet. 





Miss Fay Fitzpatrick, Salina, who has 
been a regular attendant at the annual 
meeting of the Kansas agents, was pres- 
ent at the Pittsburg meeting. She was 


the only lady agent in attendance this 
year. 
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Kansas Executive Committee Approves National Association's 
Action Against National Union 


HE past year’s activities of the state 
[associ iation have been marked by the 

absence of any unusual issues. The 
fire rate case is still with us. There has 
been some criticism of the association 
officers on account of a feeling that per- 
haps the state association could have 
acted as intermediary between the insur- 
ance commissioner and the companies. 
The only sort of a compromise that it 
would have been possible to make in the 
last few years, was one where the com- 
panies and agents would have given 
away all of the disputed premiums to 
date, impounded or otherwise, and the 
state’s concession would have been some 
compromise on future rates. 

In the past six months the problem of 
the Kansas Bankers’ Association con- 
tinuing in the bank burglary and bond 
The ex- 


business has occupied our time. 





GLENN E. CHARLTON 
Lawrence 
ecutive committee maintains that the 


continuation of the bankers’ association 
writing these lines of insurance for its 
members and others is in violation of the 
insurance laws of the state, and to the 
detriment of the insurance business. The 
committee has been backing up its stand 
with legal advice and feels that the asso- 
ciation should take the battle to the 
courts, if necessary. This method of writ- 
ing business through trade associations, 
in order to save the commission, will, if 
pursued to its logical conclusion, place 
every such association in the insurance 
business. 


Can’t Carry Water 
On Both Shoulders 


I believe that a few of our members 
continue to represent companies which 
have been declared in violation of our 
principles by the national executive com- 
mittee, and by our own executive com- 
mittee. Te is impossible to continue car- 
rying water on both shoulders. Com- 
panies who oppose our principles are 
tearing down the very structure of the 
American agency system. The National 
association convention at West Baden 
last month made it impossible for a state 
association with its house not in order, 
to expect help from the national body in 
declaring some company in violation of 
the Milwaukee declaration nationally. 

We hope that those agencies repre- 
senting such companies will not seek to 
renew their membership in our associa- 
tion. 

After a complete review of the facts 


By CHARLES G. 


and a thorough discussion of the merits 
of the controversy under consideration, 
the executive committee of the Kansas 
association concurs in the findings of the 
national executive committee and ad- 
judges the National Union Fire to be in- 
tent ionally and continuously in violation 
of the principles of this association. 

By resolution at the Hutchison con- 
vention last year, the executive commit- 
tee was directed to inaugurate a Kansas 
Insurance Day. Bert Mitchner was ap- 
pointed chairman from our association 
and subsequently general chairman for 
all insurance interests. The insurance 
day held in Wichita in June was such a 


Fire—Bank Problem Continues 


BLAKELY, JR. 


success that its 
assured. 

In rounding up my two years as presi- 
dent of this association, I wish to make 
the following recommendations: 

‘hat every agent, worthy of the name 
agent, and eligible to membership be 
brought into our ranks. Will Bauerle, 
our membership chairman, and Charlie 
Foote have done wonders in increasing 
our membership over the 10 per cent 
quota, through the mails. With active 
help of the membership at large we 
should have 500 members by 1930. 

More local boards should be organized. 
In order to receive the most value from 


continuation annually is 


Different Aspects to Consider 
in Advertising Local Board 


By GLENN E. 


CHARLTON 


Lawrence, Kansas 


WAS asked to lead a discussion “ 

» Advertise a Local Board?” Funda- 

mentally, what you want the public 

to know is all embodied in the reasons 

why you yourself joined and helped or- 

ganize a board in your city. I found in 

every case where a board was poorly ad- 

vertised it was because the board mem- 

bers themselves were not thoroughly 
sold on the reason for its existence. 

My first suggestion is that our first 
method of advertising must come 
through the class of individuals whom 
you take into the board. If you take the 
wrong kind of a man in as a member, 
one whom the public have no faith in, 
immediately your advertising problem 
becomes a more serious one. If you start 
the board with the highest class of indi- 
viduals representing insurance interest 
in your community, immediately the 
policyholders are interested. 


How 


Enclosures Boosting Local 
Board Good Advertising 


I believe it is quite fair to estimate 
that the average agency at least writes 
three letters a day to clients residing in 
its own city. Most certainly it would 
be a good advertising plan to enclose in 
these letters a small printed statement 
setting forth why you belong to a local 
board and why local board insurance is 
preferable and to the interest of the 
client. 

Newspaper advertising, of course, is 
always essential but your advertising 
committee should be well up on the mat- 
ter of compiling good advertisements. I 
believe it is essential that the advertising 
which is used should always be devoted 
to straight fire, tornado and automobile 
insurance and that it is not fundamen- 
tally a good plan for a local board to at- 
tempt to advertise side line coverage. 


Should Have Association 
Seal on Stationery 


Every local member should have a Na- 
tional association seal on his stationery 
and on his billheads—he will find it 
won’t be many months until his clients 
are asking what that means. This seal 
lends a certain dignity to your. opera- 
tions. The automobile identification slip 
which is now put out by local board 
members, is another excellent form of 
advertising your local board. 

I believe that it is a good plan to.run 
an advertisement in the newspaper 
signed by the members of your local 


board explaining » desirability of pur- 
chasing automobile insurance through 
the members and the service you are 
giving on claims through the National 





association identification certificate. 
Various parades are held in your vicin- 
ity. A very good advertisement is to 


have a float in one of these parades de- 
picting some hazard which is insured by 
all members of the board. 
Knocking Is Harmful 

In Establishing Prestige 

I have left the biggest feature of the 
local board advertising as I see it, for 
the last, that being the unqualified rec- 
ommendation of one competitor for an- 
other who belongs to a local board. You 
cannot hope to hold the admiration of 
your townspeple for an organization 
when one member deliberately knocks 
the operations of another. If he is good 
enough to be a member of your organi- 
zation he must be good enough to be 
recommended by you. A fellow member 
may make a mistake. Don’t help make 
the mistake worse but instead use your 
salesmanship and friendship with this 
client to help build up the prestige of any 
member of the local board, for the 
strength of your board in your commu- 
nity will always be greater than the 
strength of an individual. 





Convention Committees 


During the meeting, President Blakely 
appointed the following committees: 

Nomination committee—Seymour 
Drehmer, Dodge City, chairman, L. B. 


Brown, Wichita; F. C. Werner, Pitts- 
burg: Glenn Hussey, Topeka; W. S. 
Thompson, Hutchinson. 





Resolution committee 
Hutchinson, chairman; Fred Little, 
Wichita; Harry Tinklepaugh, Kansas 
City; John Blair , Pittsburg; Frank 
Priest, Wichita; James A. Otto, Inde- 
pendence; W. G. Bentson, Salina: Sam 
Carpenter, Coffeyville. 


rt Mitchner, 


Considering the fact that Pittsburg is 
not quite as accessible as some of the 
other towns in the state where previous 
meetings have been held there was a 
goodly number of local agents present. 





A telegram was received from R. P. 
Devan, president of the National asso- 
ciation, extending best wishes to the 
Kansas agents. 


the association membership, every agent 
should belong to a local or county board. 
Neither the association nor the insurance 
department can adequately help an agent 
locally in a community where there is 
no board. 

The structures of those boards already 
organized should be strengthened, Teeth 
should be placed in their by-laws. The 
confide nce of the public should be gained 
and maintal ned through regularly adver- 
tising the entire board in the local paper. 
The National association will provide the 
cuts and copy. Strong local boards are 
not only the backbone of our association, 
but also the mainstay of the 98 per cent 
of the companies w hich are always co- 
operating with us, and the nemesis to the 
2 per cent who do not. 

Our state dues are insufficient to per- 


— 





~ 


CHARLES K. FOOTE, Wichita 
Chairman Executive Committee 


form the work necessary to be done. 
Our National association is operated as 
economically as possible, but the national 
body needs most of our present dues to 
be able to continue as the greatest stabil- 
izer today in the business of insurance. 
Our work must not be cramped by in- 
adequate funds. I recommend that the 
incoming executive committee go into 
the matter of dues, and draft a scale of 
dues suitable to our needs in the form of 
an amendment to our constitution to be 
presented at the next state meeting. 

The name of the member agency of 
the National Association of Insurance 
Agents should never be set in type with- 
out the emblem of the National associa- 
tion accompanying it. It is important 
also that no policy should be issued 
without the same emblem appearing 
thereon. 

The last two years have in many ways 
been the best two of my life. My associa- 
tions with Charlie Foote, the best secre- 
tary in 43 state associations, with Frank 
Priest, chairman of our executive com- 
mittee, and with many others who have 
had their shoulders to the wheel, have 
been most happy. 

Your continued support and coopera- 
tion with the new officers will keep our 
association one the best associations in 
the United States and enable us to main- 
tain the respect and confidence of both 
the companies and the public. 


The golf tournament which was slated 
for Saturday was called off, as practi- 
cally all of the agents and field men had 
left for home Friday night. 
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Discuss Many Insurance Problems 








(CONTINUED FROM PAGE 31) 


on hail insurance. He said some mutual 
companies have issued statements to the 
effect that they were being reinsured by 
stock companies. 

The question of representation of mu- 
tuals and stock companies in the same 
office was taken up. At the suggestion of 
Rosse Case, Marion, the incoming execu- 
tive committee was instructed to submit 
an amendment to the effect that an in- 
surance agent representing mutual com- 
panies be ineligible for membership in 
the state association. 

Local Board Advertising 
Creates Much Interest 
Glenn Charlton, Lawrence, spoke on 


“Local Board Advertising,” and re- 
viewed the activities of the Lawrence 


board. There was much interest shown 
by the agents on this subject. 

The Kansas insurance code was dis- 
cussed at length. Several agents partici- 


pated. Among those were Dwight 
Smith, Wichita: Harold Warner, Win- 
field; Frank Priest, Wichita; W. S. 


Thompson, Hutchison; Paul Fisher, 
Dodge City; and J. L. Taylor, Chanute. 
It was the consensus of opinion that the 
agents’ qualification law which is now a 
part of the Kansas insurance code is 
good as far as it goes but doesn’t go far 
enough. It was felt that much good 
would be accomplished if a qualification 
bill with some teeth in it was on the stat- 
ute books. The agents realized that 
much good has already been accom- 
plished, and it was said that already 
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more than 1,500 licenses have been re- 
jected by the insurance department due 
to the provisions of the qualification bill 
now on the books. 


Qualification Law 
Satisfactory in Alabama 


Charles L. Gandy, Birmingham, spoke 
briefly on the operation of the qualifica- 
tion law in Alabama. He said it operates 
very satisfactorily. The superintendent 
of insurance in his state decides whether 
or not a man is eligible for license. 

“Automobile Clubs” proved to be 
an absorbing subject for discussion. 
President Blakely said he believed the 
best way to combat the automobile 
clubs that are writing insurance is for 
every agent to become a member of the 
club in his community. He states that 
much more could be accomplished in 
preventing an automobile club entering 
the insurance business by one who is a 
member of the club than by an agent 
on the outside. 


Block Auto Club 
Insurance in Kansas City 


Sam Reynolds, Kansas City, told of 
the successful efforts on the part of 
agents in Kansas City in stopping the 
Kansas City, Kan., club in its effort 
to write automobile insurance. Mr. Rey- 
nolds said the agents went to the direc- 
tors of the club and pointed out to them 
what was the meaning of the power of 
attorney. The secretary of the club had 
just about got started with his recipro- 
cal automobile insurance plan when the 
deal was blocked, due to the alertness of 
the Kansas City agents. The insurance 
men kept the secretary from operating 
his plan. 

During Friday afternoon Frank Priest, 
Wichita, made the suggestion that it 
would be a splendid thing for the state 
association to have conferences with 
field men instead of taking up matters 
directly with companies, especially in the 
matter of the appointment of agents. He 
believes that the agents and the field 
men could iron out a great many matters 
between themselves and it would not be 
necessary to deal with the company offi- 
cials. 


Reads Letter Objecting 
to Santa Fe’s Plan 


President Blakely read a letter which 
was written by Frank Priest, chairman 
of the executive committee, to W. B. 
Storey, chairman of the board of Atchi- 
son, Topeka & Santa Fe Railway. Mr. 
Priest’s letter pointed out that the Kan- 
sas association is vitally interested in 
the instructions issued by the Santa Fe 
to contractors bidding on a job for the 
railroad, stipulating that the costs of 
workmen’s compensation insurance, 
public liability insurance and _ surety 
bonds are not to be figured in the con- 
tract price. He stated that many mem- 
bers and nonmembers of the Kansas as- 
sociation have spent years building up 
their service for some of these contrac- 
tors and that the arrangement which the 
Santa Fe now has precludes their writ- 
ing any business for this contractor 





when he is working for the Santa Fe 
Railroad. 

This letter was written to Mr. Storey, 
Aug. 15, and no reply has yet been 
received. The agents assembled were of 
the opinion that another letter should be 
forwarded to Mr. Storey, asking for a 
reply. In the event that an answer was 
not given by the Santa Fe some of the 
agents felt that the matter might be re- 
ferred to the National association; how- 
ever, no definite action was taken. 


Gandy Comes in Plane 


Charles L. Gandy, member of the ex- 
ecutive committee of the National asso- 
ciation, president of the Alabama Asso- 
ciation of Insurance Agents, who spoke 
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FRANK T. PRIEST 
Wichita 


Friday 


; morning, came to Pittsburg 
directly 


from the Oklahoma agents’ 
meeting, which was held at Oklahoma 
City. Mr. Gandy was also on the pro- 
gram at Oklahoma City. This trip from 
Oklahoma to Tulsa was made by aero- 
plane. The plane was piloted by Paul 
Braniff. Paul Braniff is a brother of T. 
E. Braniff, nationally known insurance 
man of Oklahoma City. 


The new executive committee met im- 
mediately following the banquet Friday 
night and made plans for the coming year 
which called for intensive work in the es- 
tablishment of more local boards through- 
out the state. During the year an exten- 
sive program of business development 
will be put on by the association. 


What proved to be a most interesting 
session at this year’s meeting was the 
Friday afternoon gathering. Only mem- 
bers of the association were present and 
a great many agents were on the floor 
discussing subjects of vast importance to 
them and their business. 
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(CONTINUED FROM PAGE 29) 
under its universal practice in such 
cases, that these mains are part of the 
distribution system and are not supply 
mains as contemplated by the general 
basis schedules. 

The other problem presented was 
whether steel can be accepted as the 
equal of cast iron for use in water dis- 
tribution systems for fire fighting 
purposes, 

“That is a question which must be 
determined yet,” Chairman Cousins said. 
“If it can be determined that steel may 
be used, it is quite clear that a most 
comprehensive set of rules and regu- 
lations for its use must be made and 
approved by the board to meet varying 
conditions of manufacture, treatment, 
installation and locality. The prepara- 
tion of these will be a laborious task.” 





NEW RULINGS ANNOUNCED 
BY ARKANSAS DEPARTMENT 





LITTLE ROCK, ARK., Oct. 24— 
Two rulings affecting life and fire in- 
surance in Arkansas have been an- 
nounced by Insurance Commissioner 
Maloney. 


One prohibits any discrimination or | 


distinction between individuals or prop- 
erty, class or risk, in payments, pre- 
miums, rates, dividends, benefits, terms 
or conditions of contracts, division of 
commissions, gifts, rebates and dis- 
counts by insurance agents. Practices 
of some over-zealous agents resulted in 
this ruling after receipt of complaints, 
Mr. Maloney said. 

The other ruling provides that here- 
after all domestic assessment insurance 
companies in the state shall file with the 
insurance department a certified copy of 
their by-laws, showing the percentage 
of income they propose to use for pur- 
poses other than payments under policy 
contracts to policy holders or benefici- 
aries. Approval by the commissioner of 
salaries of officers and employes of do- 
mestic assessment companies also will 
be required. 





EXPECT GOOD WORK FROM 
NEW OFFICIAL IN TEXAS 





Texas insurance men expect a very 
intelligent administration in the insur- 
ance department following the appoint- 
ment of J. W. Deweese of Paris, as 
fire insurance commissioner. Many of 
them are personally acquainted with 
him. He has been a local agent in 
Paris for the last 15 years with the ex- 
ception of an interval of two years. He 
operated a partnership with S. R. Gal- 
breath under the firm name of Galbreath 
& Deweese. Then he was elected mayor 
of Paris and withdrew from insurance 
until his term expired in 1924. He 
then re-entered his old firm which is 
still operating as Galbreath, Deweese & 
Prock. 

Mr. Deweese is well acquainted with 
fire insurance from the local agent’s 
standpoint and has been an active stu- 
dent of the business, 





Austin Exchange Chartered 


AUSTIN, TEX., Oct. 24—The Austin 
Insurance Exchange has been chartered. 
Among the incorporators are.O. H. Milli- 
can, T. H. Barrow and A. N. McCallum, 
Jr. The organization is affiliated with 
the state association and the chartering 
of the body under the laws of Texas is 
part of the plan of the state association 
to put the insurance business in Texas 
on the highest possible plane through 
elimination of undesirable features and 
closer cooperation between the men en- 
gaged in the business. 





Heuerman With Western National 


Milton C. Heuerman, who for the last 
10 years has been executive special agent 
for Hornberger, Beckmann & Co., has 
become associated with the Western Na- 





tional Fire of San Antonio, Tex., in the 
Same capacity and will supervise the 
field work for that company. Mr. Heuer- 
mann has had 16 years of fire insurance 
experience, having begun his career 
with Cravens, Dargan & Co. 





New Retail Credit Office 


W. J. Duncan, Jr., has opened a branch 
Office of the Retail Credit Company at 
San Antonio, Tex. The office will handle 
55 counties now handled by the Houston 
office. Mr. Duncan formerly was mana- 
ger at Tulsa, Okla. 





Texas Rate Changes 

AUSTIN, TEX., Oct. 24—The Texas fire 
insurance department has reduced the 
key rate of Belleville from 89 cents to 60 
cents and that of Rochester from 95 
cents to 72 cents, on account of new 
waterworks. 

Specific schedules of rates were mailed 
out last week to the following towns, 
there being no change in key rates: 
Cooper, Glory, Bagwell, Bivins, Farmers- 
ville, Floyd, Kyle, Ladonia, Leander and 
Mason, 

The key rate of Stanton was reduced 
from 95 cents to 51 cents because of in- 
stallation of waterworks. 





Arkansas Notes 


Commissioner Maloney has_ granted 
Arkansas licenses to the Brooklyn Fire 
and the Merchants & Manufacturers Fire 
of Newark. 

The Harrison Holding Company of 
Harrison, Ark., with an authorized capi- 
tal of $200,000 and with $100,000 cash 
paid in, has been organized to operate 
an investment and general insurance 
business. Officers are: A. T. Hudspeth, 
president; T. E. Milburn, vice-president; 
J. H. Fowler, vice-president; T. L. Jack- 
son, vice-president, and C. C. Alexander, 
secretary and treasurer. 
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PASCHALL TALKS TO AGENTS 





Travelers Fire Man Gave Address Be- 
fore Tennessee Association This 
Week at Chattanooga 





CHATTANOOGA, Oct. 24.—A. B. 
Paschall of Nashville, who has charge 
of the Tennessee field for the Travelers 
Fire, appeared before the Tennessee As- 
sociation of Insurance Agents this week 
to represent the field men. He said 
that insurance is now recognized as an 
indispensable safety valve to credit. It 
is a business which while self-support- 
ing is rendering a worthy service to the 
public. He said that insurance is a 
business of huge proportions. It must 
keep abreast with the times and meet 
every changing condition. The agent 
occupies a most important position. 
While serving the companies and the 
interests of his client he is expected to 
provide a reasonable return for himself. 
To successfully shoulder this triple re- 
sponsibility the agent cannot sit still. 


Agents Must Be Qualified 


Mr. Paschall said that one of the 
most essential factors for a really suc- 
cessful agent is to know his business 
better than his competitors. To meet 
the insuring demands, companies are 
now writing over 40 different kinds of 
indemnity. If an agent does not know 
what these can do for a property owner 
he cannot administer to the needs of his 
client. The assured depends on his 
agent to see that he is fully and proper- 
ly protected. Therefore, the agent must 
analyze his client’s needs, explain and 
sell him proper coverages. Only the 
qualified agent is in a position to give 
the right kind of counsel in the opinion 
of Mr. Paschall. 


Depend Too Much on Friendship 


He said that one of the greatest evils 
of the business today is the fact that 
field men depend too much on personal 
friendship for development of agencies 
and not enough on the element of com- 
petent service. Agents themselves are 
prone to depend too much on personal 
friendship. Concluding Mr. Paschall 
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Quotations and Statistics gladly furnished. 


CHARLES SINCERE & COMPANY 
231 So. La Salle St. 
Branch Office, Palmer House All Phones State 2400 


Chicago Board of Trade 
Asso. Member, N. Y. Curb Ase’n. 


New York Stock Exchange 
Chicago Stock Exchange 





Refer to Quotations that appear regularly in 
THE NATIONAL UNDERWRITER 








Re-Insurance Corporation of America 


Treaty and Facultative Fire Reinsurance 


Capital and Surplus, Jan. Ist, 1928, $1,324,348.38 


Horace R. Wemple, President 


84 WILLIAM ST. NEW YORK, N. Y. 














Do your fellow agent a good turn—get him ac- 
quainted with The National Underwriter, the real 
insurance newspaper. 
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Marconi at his in- 
struments in 1901 


HAT electrical 

energy readily passes 
through any substance 
and follows a course with- 
out any conductor was 
Marconi’s theory. On 
December 12, 1901 his 
experiments in transat- 
lantic telegraphy culmi- 
nated in the transmission 
of the letter “S” from 
England to Newfound- 
land. 

And so, to this man 
goes the scientific triumph 
of so called “wireless” 
telegraphy. 

The invisible waves of 
radio may be likened to 
the intangible forces of 
insurance ever on the 
alert to indemnify pro- 
perty losses. The Home 
typifies this through its 
world-wide agency system 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


~—Seventy-fifth Anniversary Year— 


| adoption of a 
| tionment of 





said that “Insurance is a noble, public 
service, ever changing to meet the mod- 
ern needs of the people. Its scope is 
world-wide. The public is demanding 
competent service. It is worthy of our 
best efforts. It is our responsibility to 
administer it intelligently.” 


Florida Agents’ Special Meeting 


In order to be ready for whatever the 
companies bring out of their coming 
tornado conference there will be a spe- 
cial meeting of the Florida Local Under- 
writers Association at Orlando Satur- 
day of this week. President Earl Free- 
man calls it because “it is a matter of 
vital importance to every interest in the 
state.” Insurance Commissioner W. V. 
Knott will attend. Legislative matters 
anticipating the session next spring will 
also be taken up. 


Push Standardization Work 


L. G. Gibson, supervisor, and Il. E. 
Cunningham, mechanic for the Kentucky 
Actuarial Bureau, have been in Paris, Ky., 
standardizing the equipment of the Paris 
fire department, so that it will conform 
to the national standard. 


Capt. C. E. Render, fire department ex- 
pert of the actuarial bureau, spent last 
week in Dawson Springs instructing the 


firemen of that city. He recommended 
that there be 14 firemen employed instead 
of six, the present force He also de- 


plored the poor water pressure and recom- 


mended a stronger pressure at once. He 
went to Dawson Springs from Paducah, 
where he had been for two weeks in- 
structing firemen. 
Virginia Field Club Elects 
Dan L. Coulbourn, state agent for the 


National of Hartford, was reelected presi- 
dent of the Fire Insurance Field Club of 
Virginia at the annual meeting in Nor- 
folk last week. T. H. de Graffenreid, 
state agent for the North British & Mer- 
cantile fleet, also succeeds himself as 
vice-president. Phil F. Brown, Jr., was 
elected secretary-treasurer, succeeding 
Aubrey L. Owen, who retired from this 
office after filling it for two successive 
terms. The executive committee remains 
unchanged. 

The club voted for 
appor- 
but it 


down a _ proposal 
mandatory rule for 
non-concurrent losses, 


| voted to make the Kinne rule advisory as 





to adjustment of losses when 
are non-concurrent. 
\ committee consisting of George B. 


Jennings, George A. Banta and G. Gordon 


policies 


was appointed to draft suitable resolu- 
tions on the recent death of Allen M. 
Schoen, for many years chief engineer of 


the 
tion. 

Merlin Schenck, chairman of the North 
Carolina Field Men’s Conference, attended 
the meeting. 


Southeastern Underwriters Associa- 





New Miami Fire Zone 


MIAMI, FLA., Oct. 
secondary fire zone in 
Miami river to southwest Eighth street 
has been recommended to the city com- 
mission by officials of the fire and build- 
ing departments. This is due to the 
amount of business being carried on in 


24—Creation of a 
Miami from the 


these streets, and possible future con- 
struction of additional business build- 
ings. 


Inspection of Lexington, Ky. 
Lexington, Ky., was inspected this week 
for fire hazards by the Kentucky State 
Fire Prevention Association, with the Ki- 
wanis and Rotary clubs cooperating. The 
inspections were devoted entirely to busi- 


ness houses and their surroundings, no 
attempt being made to inspect the resi- 


dences of the city, except on invitation. 

The association again took up the ques- 
tion of teaching fire prevention in the 
public and private schools of the state. 
At a conference held early in the summer 
the question was discussed and when the 
proposition was put to the state board of 
education it was received with the great- 
est sympathy. 





Appoints Bureau Engineer 


RICHMOND, VA., Oct. 24—Appointment 
of L. O. Freeman, Jr., as engineer for the 
Virginia Insurance Rating Bureau is an- 
nounced to Manager E. Wright Spencer. 
Mr. Freeman had been connected with the 
engineering staff of the Southeastern Un- 
derwriters Association for the past ten 
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years or more and is well qualified to fill 
his new position. For several years he 
was connected with the old Virginia In- 
spection & Rating Bureau. 


Receives 25-Year Medal 
T. D. Norris of Wickliffe, Ky., has re- 


ceived a silver medal from the Home of 
New York, in recognition of 25 years 


continuous service with the company. Mr. 
Norris should have received the medal in 


May, 1926, but it was delayed. He has 
been with the company continuously 27 
years 





Invite Field Men to Meetings 


LOUISVILLE, Oct. 24.—The Kentucky 
Association of Insurance Agents, in con- 
nection with the membership. drive 
planned for this fall, will invite the field 
men, members of the Kentucky Associa- 
tion of Fire Underwriters, to meet with 
the district local agents at the various 
points where district meetings are held, 
and where state agents may also have 
business, it being pointed out that the 
field men by attending the district meet- 
ings would be enabled to meet a good 
many local agents at one time. 


Plants With Bank Company 


LOUISVILLE, Oct. 24.—J. teyburn 
Watson, state agent in Kentucky for the 
Northern Assurance, has recently trans- 
ferred from the agency of Timberlake & 
Trueheart to the First Kentucky Fire & 
Marine, a company controlled by the 
First National Bank and Kentucky Title 
& Trust Company of Louisville. It is 
understood that Northern Assurance 
will receive agency business as well as 
some reinsurance from this 


the 


Bank Company to Join Board 


LOUISVILLE, Oct. 24.—At 
meeting of the Louisville Board it is 
understood that an application of the 
Louisville National will probably be 
acted upon favorably, and the company 
elected to membership in the board. This 
will be the third locally owned bank con- 
trolled company within the board. 


this week’s 





Louisville Losses Reported 


LOUISVILLE, Oct. 24—Louisville fire 
losses for the year ending Aug. 31 were 
cut almost in half, according to figures 
compiled by the fire alarm office. The 
total was $531,296, a decrease of $437,- 
426. The estimate is of losses paid by 
insurance companies on insured 
only and does not include losses greater 











ing. The course would run for 25 weeks, 
with lectures from bureau men on fire 


insurance and from hand-picked casualty 
men who would have to build up the 
casualty courses. 


Announce Town Inspections 

Kentucky 
announced a 
for the coming months, as 
follows: November, Owensboro; Janu- 
ary, Lebanon; February, Princeton; 
March, Madisonville; April, Ashland and 
Catlettsburg; May, Middlesboro. 


Fire Prevention Asso- 
list of town 


The 
ciation has 
inspections 


Tennessee Notes 


Tennessee Blue voose held a 
Nashville Oct. 22 at which 


The 
luncheon at 


E. J. Hollister of R. G. Dun & Co., Chi- 
cago, who is well known among insur- 
ance men of the country, spoke. 


Kentucky Notes 


Herbert Bonnie, Louisville local agent, 
was elected vice-president of the Ameri- 
ean Legion Luncheon Club of that city. 

The Wisconsin Automobile of Monroe, 
Wis., has been admitted to Kentucky. 
It writes motor vehicle and plate glass 


|} insurance, 


Cad. P. Thurman, state agent in Ken- 


| tucky for the Continental, is in the Bap- 


connection. | 


risks | 


than the insurance coverage. 

The losses in September and October, 
however, have been large enough to put | 
the 1928 calendar year in bad shape 
again and the total losses now are nearly 
up to the 1927 figure. 


Plan Louisville Insurance Institute 


LOUISVILLE, Oct. 24.—Following a 
suggestion of Leo Thieman, secretary 
of the Louisville Board, plans are being 
made for establishment of an Insurance 
Institute in Louisville to handle training 
courses in fire and casualty underwrit- 


| 


tist Hospital, Louisville, for observation 
and rest, in connection with some heart 
trouble that appears to have developed. 

The Liles Insurance Agency at Hen- 
derson, Ky., has again been transferred, 


this being the third transfer this year, 
the latest sale having been to an organ- 
ization whieh is changing its name to 
the Cooper Insurance Agency. 


Lowry Watkins, a member in the 
Pirtle, Weaver & Menefee agency, Louis- 
ville, has formed the Lowry Watkins 
Mortgage Company, which has been ap- 
pointed real estate loan agent for the 
New York Life in Louisville. 

The grand jury at Louisville has re- 
turned an indictment against Leon Fine- 
berg, 1431 South Shelby street, accused 
of maliciously burning merchandise on 
July 11, in an effort to collect $2,000 of 
insurance carried. The defendant oper- 
ated a grocery and meat shop. 


Virginia Notes 


The Public Fire has planted with S. 
J. Harwood & Son in Newport News, Va., 


and with the Hollis agency at Win- 
chester, Va. 
Companies suffered a total loss on a 


$20,000 fire which destroyed the hard- 
ware store of R. R. Allen & Sons at 
Suffolk, Va., last week. 


Maj tavee Norris of Ravee Norris & 
Co., sole agents at Richmond for the 
New Brunswick, who recently married 


Miss Margaret Wright of Richmond, has 
returned from his honeymoon spent at 
his old home in Georgia. 

A. R. Thommasson, assistant United 
States manager for the North British 
& Mercantile, stopped over in Richmond 
for a day or two this week en route 
north from a trip to Florida. He was 
accompanied by Mrs. Thommasson. 

R. W. Read, for many years cashier 
of the Citizens & Marine Bank of New- 
port News, Va., has resigned to go into 
the insurance business in that city. He 
has opened offices in the Powell build- 
ing and will be sole agent for the St. 
Paul Fire & Marine and the St. Paul 
Mercury Indemnity. 





‘ON THE PACIFIC COAST | 








L saeanaiaminiaiens 








TO DISCUSS MANY SUBJECTS | 


California Association “Meets at Bakers- 
field, Nov. 8-10—Laley, Barr and 
Badger on Program 


According to an announcement issued 
this week by Percy S. W. Ramsden, 
secretary of the California Association 
of Insurance Agents, the annual meet- 
ing of the organization will be devoted 
to the following subjects: Separation, 
non-policy-writing agencies, state rate 
making or filing, compulsory automobile 
liability insurance, the proposal to issue 
an honor list of 100 percent cooperating 
companies, agency qualification law, 
competition of so-called “gyp” automo- 
bile service clubs, the treatment of 
companies intentionally in violation with 
the association standards and platform 
and the Bank of Italy question. 

The speakers at the meeting, which 
is to be held in Bakersfield Nov. 8-10, 
will be R. E. Laley of the National Bu- 
reau of Casualty & Surety Under- 


! 


| 


| participate in a ) 
| qualification measures while J. 





writers, W. T. Barr of the Pacific Coast 
Automobile Underwriters Conference 
and H. F. Badger of the Pacific Board. 
Insurance Commissioner Detrick will 
discussion on agency 
R. Ma- 
lony of the Aetna Life and affiliated 
companies will lead the open forum on 
compulsory automobile insurance. 

Efforts are being made by the asso- 
ciation to bring about the largest at- 
tendance yet recorded for a conven- 
tion. 





Pacific Board Meets Nov. 8 


The Pacific Board will hold its semi- 
annual meeting at Del Monte Nov. 8. 
Several Pacific coast managers plan to 
go direct from Del Monte to Bakers- 
field to attend the convention of the 
California Association of Insurance 
Agents Nov. 8-10. 


Criticizes Insurance Companies 


Under the title “Are Fire Insurance 
Companies Really Sincere in Their Desire 
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for Fire Prevention?” James Radford, 
past president of the California State 
Firemen’s Association, writing in the 


eurrent issue of the “California Fireman,” 
offical publication of the association, says 
that insurance is credited with being the 
cause of 85 percent of the fires, either di- 
rectly or indirectly; directly by over-in- 
surance, which leads to incendiarism or 
the wilful neglect of precaution against 
the dangers of fire; indirectly by general 
neglect in regards to ordinary precautions 
against the dangers of fire. 





Honor Harris in San Francisco 

SAN FRANCISCO, Oct. 24—The San 
Francisco Blue Goose was host at a 
luncheon Oct. 22 to Charles Harris, re- 
cently elected most loyal grand gander, 
and W. D. Young, delegate to the Mont- 
real convention. A complete report cov- 
ering the grand nest gathering was given 
and plans for the entertainment of that 
body in San Francisco next year were dis- 
cussed. Richard Carr, most loyal gander 
of the local pond, presided. 


Longview’s Good Record 

Longview, Wash., which was built by 
the Long-View Lumber Company as a 
model city, has the lowest per capita fire 
loss over a five-year period of any city 
on the Pacific Coast and probably in 
America, according to William A. Groce 
of Olympia, assistant state fire marshal. 
Longview’s loss has been 12 or 13 cents 


yearly per capita. The average of the 
nation is $5 per capita and the average 
for the state of Washington last year 
was $4. 

Longview’s low loss is attributed to 
the fact that every Known device for 
automatic protection is installed in the 
larger industrial plants, a well organized 
and maintained fire department and a 
stringent electrical and building code. 


Fresno Board Elects 


Ralph Andrews has been elected presi- 
dent of the Fresno (Cal.) Association of 
Insurance Agents with Roy D. Hoover, 
vice-president, and Ernest Cochrane, sec- 
retary and treasurer. 





Write on Insurance Topics 


SAN FRANCISCO, Oct. 24—Under the 
title “The Crime of Crimes,” Charles H. 
Lum, assistant general manager of the 
National Board, contributed an interest- 
ing article on arson to the annual edi- 
tion of the “Daily Commercial News” of 
San Francisco. Carlton D. Babcock, pub- 
licity director of the Fireman’s Fund, is 
another contributor on the subject of San 





Francisco as the second greatest insur- 
ance center in the United States. 
Washington Tax Ruling 

OLYMPIA, WASH., Oct. 24—The pro- 


ceeds of insurance on personal property 
partially destroyed by fire can not be 
held for the entire personal property tax 
levied against the insured, but may be 
held only for that proportion of the tax 
due upon the property destroyed. This 
advice was given by W. Anderson, as- 
sistant attorney general to H. O. Fish- 
back, insurance commissioner. The lia- 
bility of the insurer is limited to the lien 
of personal property taxes due upon the 
specified property destroyed, the opinion 
adds. 





Pacific Northwest Field Changes 


P. E. Gerould has resigned as special 
agent for Carl A. Henry general agency 
in Oregon, western Washington and Idaho. 
He retires at the age of 74, after 40 years 
service, and for the past 25 years with 
the Sun, one of the Henry companies. 

Arthur A. Ferns of Portland has _ re- 
signed as Pacific northwest special agent 
for the London & Lancashire and has 








been appointed by the Henry 
succeed Mr. Gerould. 

W. G. Allen, formerly special agent for 
the North America, has been appointed to 
the same position for the London & Lan- 
ecashire covering Oregon. 


agency to 





Montana Blue Goose Meeting 


The Montana Blue Goose is to assem- 
ble at Helena Nov. 15-17 for a three-day 
gathering at which several goslings will 
be initiated. 


Coast Notes 


Carl A. Henry, general agent for the 
Sun, Patriotic and Knickerbocker, 
been elected a director of the 
bocker. 

The Cook-Pettit Agency, Seattle, has 
been purchased by Bert Thurston, for 
many years special agent in the Pacific 
northwest. 

British Columbia and Oregon are to be 
added to territory covered by the United 
General Agency, Seattle, for the Virginia 
Fire & Marine. 

Luke S. May, 


Knicker- 


noted criminologist, re- 


cently addressed the Seattle Insurance 
Exchange on “Insurance Frauds and 
Their Apprehension.” 


Earl Hosford, for the past eight years 
State agent for the Automobile of Hart- 
ford, has opened an office in Seattle as 
an independent adjuster. 

The Cosmopolitan Fire of New 


York 
has been licensed in Massachusetts to 





}a branch at 


has been manager of the 


write fire, marine and sprinkler insur- 
ance. Edward M. Peters Company of 
Boston will be agent for the company. 

Charles Templin, for five years with 
the General of Seattle, has resigned to 
take charge of the fire insurance de- 
partment of the Stuart G. Thompson 
agency. Mr. Templin was formerly with 
the Washington Surveying & Rating 
Bureau. 

The multiple line agency of Jay Jacobs 
Organization of Los Angeles has opened 
Long Beach, in charge of 
who for the past two years 
Bartlett Insur- 
ance Agency at Long Beach. The Jacobs 
agency specializes in surety bonds. 

W. F. Ludington, veteran local agent 
of San Diego, died suddenly as the re- 
sult of a heart attack while walking on 
the street. He was about 60 years of 
age and had lived in San Diego since 
1894. His business was recently incor- 
porated as W. F. Ludington & Co., this 
being a copartnership with Donald B. 
Goldsmith, who will continue the busi- 
ness. 


A. C. Gahan, 
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INSURANCE SUPPLIEE 








S-E-R-V-I-C-E Pays a Handsome Profit 


hn to your policyholders, whether large or small, builds your 
business on a solid, substantial basis that yields a greater profit year 


after year. 


Render a personal and appreciated service by giving each 


policyholder a policy file, something that he may keep his policies and 
valuable documents in. Your card printed on each file guarantees your 
receiving full advertising value for each file given out. 


No. 99, Red Tag Policy File. This 
envelope is made up of exceedingly 
toxgh texture and possesses endur- 
ing wearing qualities ; at the same 
time it is light in weight. The low 
price makes it an excellent adver- 
tising medium, Size, 10% in. long 
by 414 in. wide. Capacity, | six to ten 
policies. Prices: 1,000 $27.00; 500, 
$14.25 ; 100, $3.00; 50, $1.65; 25, $0.85; 
12, $0.45. 


Additional Charge for Imprinting 
Prices quoted above do not include im- 
printing advertising card. rds of not 
more than four lines will be imprinted 
He the following rates: = or less, $1.50; 

4, 81-75; 300, $2.00; 500, $2.50; 1,000, 


imorinting of | —_ a more than four 
limes — pecial composition, 
will ay billed at aa. "Restetens on re- 
quest. 














No. 97, Expansive Policy Files. This 
style has sufficient expansive capac- 
ity to admit twenty-five or thirty 
policies and documents. The envel- 
ope is made of tough stock, having 
two bands of rubber at either end 
for holding policies securely. A rec- 
ord of companies, expirations, etc. 
is printed on the inside of flap. 
Prominent space is reserved for ad- 
vertising card. Size, 4% in. wide by 
10% in. long. Prices: 500, $57.00; 

$1.60: $12.00; 50, $6.60; 25, $3.30; 12, 


For Sale by © 


The National Underwriter Co. 


175 W. Jackson Blvd 
Chicago, Illinois 
an East Fourth Street, Cincinnati 
80 Maiden Lane, Room 613, New York 
313 Iowa National Bank Bidg., Des Moines 
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MISSOURI 


REPRESENTING 
Iroquois Fire Ins. Co. 
Detroit F. & M. Ins. Co. 
Minneapolis F. & M. Ins. Co. 
The State Assurance Co., Ltd. 





J. H. Good General Agency 


Agents Wanted in Unoccupied Territory : 


KANSAS 


KANSAS CITY, MO. 
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GEO. M. EASLEY HAL V. HAYS 


“GEO. M. EASLEY AND COMPANY © 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 
Boston Ins. Co. 
Pittsburgh Underwriters 
Patriotic Insurance Company 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. New York 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 
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CURITY FIRE 
INSURANCE CO. 


of Davenport, Iowa 


Commenced Business 1883 


SURPLUS TO POLICYHOLDERS 
OVER 
ONE MILLION DOLLARS 














JOHN HANCOCK SERIES 





KNOCKING at the 
AGENT’S DOOR 


Are You Missing Opportunities 
to Write Group Insurance? 


N AGENT had written various lines of insurance for 
several employers. 


Each employer had in his employ a sufficient number 
of men to warrant an interest in Group Insurance. 


The Agent had never mentioned Group 
to these Policyholders. 


He talked things over with our Group experts and 
made contacts for them with this list of prospects. 


We did the rest and the agent received full commis- 
sion for the business. 


The clients were satisfied and so was the agent. 


Let us tell you how we can do it for you! 





Lire INSURANCE COMPANY 


oF BosTON. MASSACHUSETTS 


197 Clarendon St., Boston, Mass. 








SIXTY-FIFTH YEAR OF BUSINESS 
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MID-WEST AGENCY ELECTION 





Jewel Elected President—Launt Con- 
tinues as General Manager in 
Charge of Underwriting 





PUEBLO, COLO., Oct. 24—At a 


Mid-West Agency Company, the follow- 
ing officers were elected: Ray W. Jewel, 
president; J. B. Launt, vice-president 
and general manager; John B. Barnard, 
second vice-president and general coun- 
sel; M. G. Pulley, secretary and 
treasurer. 

Ray W. Jewel, the new president, is 
a capitalist, president of the Jewel Com- 
pany, and is interested in a number of 
other well-known Pueblo industries. Mr. 
Jewel will head the finance committee 
of the agency. 

Mr. Launt will continue as general 
manager, and will be in charge of under- 
writing and agency matters. 

Mr. Barnard is now public trustee in 
Pueblo and is the democratic candidate 
for the office of district attorney. Mr. 
Barnard will devote a considerable por- 
tion of his time to the affairs of the 
agency, and will be in active charge of 
the claim department. 

M. G. Pulley, who has just been elected 
secretary and treasurer, is an expe- 
rienced accountant and auditor. Mr. 
Pulley is secretary and treasurer of the 
Jewel Company, and will bring to the 
Mid-West agency a wealth of account- 
ing experience gained over a long period 
of time. 

The services of S. M. Moore, Jr., have 
recently been acquired. Mr. Moore 
spent a number of years with local and 
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general agencies in Alabama. Mr. 
Moore, will act as assistant to the 
general manager. 

The general offices of the company 
will be maintained for a while at least 


| in the Central building, and more office 


recent meeting of the directors of the | 


| space is being added to the space already 


occupied by the company. It is expected 
that later a building will be purchased 
to house the Mid-West Agency Com- 
pany and other affiliated Jewel interests, 





New Denver Insurance Committee 

DENVER, COLO., Oct. 24—A new com- 
mittee has been appointed by the cham. 
ber of commerce to study insurance and 
rate conditions in Denver. This commit- 
tee will operate on a continuous basis, 


| following up work of a special committee 
| appointed for this purpose last year. A 





voluntary reduction in fire rates was the 
result of the committee’s work last year. 

Stephen R. Curtis, attorney, has been 
appointed head of the new committee, 
He will be assisted by Walter Beans, 
Daniels & Fishers Stores Company; Henry 
F. Evans, Cashman & Evans; E. O. Hunt- 
ing, Auto Equipment Company; F. F. Me- 
Cammon, Public Service Company; F. A, 
Nagel, American National Bank; L. H. 
Simonton, Rocky Mountain Fire Under- 
writers Association, and Charles S. Sterne, 
Gas & Electric Building. 





Supervisory Committee Meeting 

The Rocky Mountain supervisory com- 
mittee will hold its annual meeting Oct. 
29-30 at Colorado Springs. The mem- 
bers of the committee are W. B. Flick- 
inger, J. R. Wilbur and J. A. Campbell, 
representing the Western Union; Herbert 
A. Clark, Walter D. Williams and Charles 
H. Yunker, Western Insurance Bureau, 
and Frank White, George Smith and 
A. T. Bailey, Pacific Board. 








[ NEWS FROM EASTERN FIELD 














ANNUAL CONVENTION HELD 





Massachusetts Association of Insurance 
Agents Discusses Qualification Rule 
of Eastern Underwriters 





BOSTON, Oct. 24.—The Massachu- 
setts Association of Insurance Agents 
held its annual meeting here today. 
There was a business meeting in the 
afternoon and a banquet in the evening. 
Discussions centered about the Eastern 
Underwriters Association qualification 
program for local agents. The execu- 
tive committee adopted resolutions ad- 
judging the Firemen’s of Newark, Gi- 
rard Fire & Marine, Northwestern Na- 
tional and National Union Fire guilty 
of violating the fundamental principles 
of the National organization. Walter 
H. Bennett, secretary of the National 
Association of Insurance Agents; John 
W. Downs, counsel for the Massachu- 
setts association; Ralph G. Hinckley, 
New England manager of the American 
of Newark, were the speakers. 


Secretary Bennett’s Talk 


Secretary Walter H. Bennett of the 
National association in his talk said that 
every qualified agent should be a part 
of the perfect triangle consisting of the 
local board, the state association and the 
national association, That is the ideal 
state. He said that forces are at work 
constantly to tear down the progress 
already made and retard the future 
growth of the agency movement by un- 
doing that which already has been ac- 
complished. He said that in the eager- 
ness to push forward the agent must 
not forget to be on guard to defend 
and preserve those salutary laws and 
wise judgments already on the statute 
books and court records. 

Mr. Bennett took a whack at Samuel 
Davis, the Boston lawyer, who in a 














recent contribution charged the United 





States Supreme court with reneging and 
vacillating when it decided the now fa- 
mous Chrysler-Palmetto case which sus- 
tained the contention of the National 
Association of Insurance Agents against 
the wholesale scheme of illegal insur- 
ance. He said that apparently Mr. 
Davis was endeavoring to build support 
for the Firemen’s of New Jersey in its 


' litigation with Superintendent Beha of 


New York, now pending in the United 
States Supreme Court, which is to be 
heard next January. He said that 
Mr. Davis becomes lost in a wilderness 
of misapplied law and facts. Mr. Ben- 
nett said that when the Firemen’s case 
is decided by the Supreme Court next 
year he predicts that that tribunal will 
not depart from the sound reasoning 
adopted in the Chrysler case and will 
not overrule that wise and wholesome 
decision. 
Wants Sound Principles Upheld 


Continuing Mr, Bennett said: 

“However astute counsel may argue 
for massed capital in insurance under- 
takings, and however successful large 
financial setups may be decribed to be, 
let it be here and now again definitely 
undersiood, that insurance is a_ public 
necessity, the proper functioning of 
which must be in exact line with the 
requirements of the’ public in whose 
sole interest it exists. 

“And again—the soundness of a finan- 
cial setup in any business is not to be 
gauged by clear weather sailing, The 
storms of adversity furnish the true 
test. And the New York superintend- 
ent of insurance appears to be anxious 
to have insurance companies under his 
supervision so constituted, conducted 
and operated as to remove all reason- 
able doubt as to what may happen when 
a storm breaks. 

“Of like belief must be the worth 
while agents of America. Strong i 
their conviction of the righteousness 
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COLORADO 





Standart & Main 


General Agents for 
Colorado, New Mexico &W yoming 
Patterson Bidg. DENVER 





MICHIGAN 


OHIO (Cont.) 





WEST VIRGINIA (Cont.) 








Detroit Insurance Agency 
Gu) .Se Go, i. 


* Howarth W. Gnau 
Insurance Ex. Bldg. Detroit, Mich. 


Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 


FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 


CHARLESTON, WEST VIRGINIA 


Engineerin g Services and Underwrit 
F ites for W. Va. Lines a 








ILLINOIS 











CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 


CHICAGO 


MURPHY & O’BRIEN 
INSURANCE UNDERWRITERS 


Tenth Floor, Donovan Building 
DETROIT, MICH. 


THE C. F. MEDARIS CO. 


Loans - Insurance 
Surety Bonds 
610 Gardner Bldg. Toledo, Ohio 


J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bldg. 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va. 
Business Solicited 

















Eliel and Loeb Company 
Insurance Exchange 
Chicago 


Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 


Established 1877 
The Davis-Woodman Co. 
INSURANCE 


Corner Phelps and Boardman Streets 
Youngstown, Ohio 

















FRED S. JAMES & CO. 
Insurance Exchange Building 
Chicago 


MISSOURI 


OKLAHOMA 











Chas L. Crane Agency Co. 
Underwriters in All Branches 


Thoroughly Trained En ngineers 
Representing the Largest Leading panies 
Eleventh Floor Pierce Bldg. 

St. Louis, Mo. 


THE T. E. BRANIFF 
COMPANY 


Insurance Specialists 
Oklahoma City, Oklahoma 











S. E. MOISANT CO., Inc. 


Largest Agency in Kankakee Co. 
164 No. Schuyler Ave. 
Kankakee, Ill. 

















INDIANA 


Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 


American Agency Company 
GENERAL AGENTS 
Fire and Casualty Company 
Atlas Life Building 
TULSA, OKLA. 











THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9East Market St., Indianapolis, Ind. 


Complete facilities for handling all lines of 
insurance anywhere in the State of Indiana. 


NEW JERSEY 








KANSAS 


Boynton Brothers & Co. 
Ernest H. Boynton, President 
Fred J. Cox, Vice President & Treas. 

Roy C. Evarts, Secretary 
Insurance, Mortgages and Real Estate 
87 Smith Street 
PERTH AMBOY, NEW JERSEY 


L. N. EWING, General Agent 
American Indemnity Company 
Commercial Casualty Co. 

Eureka Security F. & M. Ins. Co. 
Merchants Fire Ins. Co. of Denver 
National Surety Company 
United States Merchants and Shippers 
DRAWER 1500 TULSA, OKLA 








TENNESSEE 











MEADE INSURANCE AGENCY 


TOPEKA, KANSAS 


NEW YORK 














WHEELER KELLY AND 
HAGNY COMPANY 


Wheeler Kelly & Hagny Bldg. 
Wichita, Kansas 


CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks aceepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 


LOVENTHAL BROS. 


Representing Seventeen ——, 
panies, writing every form o1 
INSURANCE 
General Agents New York Indemity Co. 
Nashville, Tenn. 





TEXAS 








OHIO 








KENTUCKY 





Chapman Insurance 


a ye 


U. S. Casualty Co. and agents a 
leading Fire Insurance Compani 
1310 ST. BLDG. LOUISVILLE, KY. 


ESTABLISHED 1870 
The Bruner-Goodhue-Cooke- 
Cranz Agency Co. 
General Insurance 


AKRON, OHIO 
Representing Leading Companies Only 


RICE & BELK 
INSURANCE 
Established 1886 


HOUSTON, TEXAS 








VIRGINIA 














LOUISIANA 


The McINTOSH-BOWERS-WEST CO. 
Brokerage 


Promptly Handled 


Established 1880 
JAS. T. CATLIN & SON CO. 
INCORPORATED 
Insurance 
Masonic Bldg. Danville, Va. 














LEON& IRWINCO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 














148 So. Howard St. Akron, Ohio WEST VIRGINIA 
Walter P. Dolle &Co. DeVan & Company 
“‘Insures Anything Insurable™ INSURANCE 


Dixie Terminal Bldg. 
CINCINNATI 
Submit Your Propositions to Us 








201-202-203-204 Union Bldg. 
Charleston-Kanawha, W. Va. 


Experienced and Expert Attention to 
Brokered Lines. All Leading Companies. 





LEE C. PAULL 
INSURANCE 
Wheeling, W. Va. 
Engieenns Dest. Betas aps Dape 
W. Va. Brokerage Solicited 








WISCONSIN 





Chris Schroeder & SonCo 
86 Michigan St. MILWAUKEE 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 








Carpenter & Rowland 
612 Main St. RACINE, WIS. 











It Pays 





LOCAL 
AGENTS 


to 


Keep their 
names before 


the Company 
Officials. 
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General Udjusters. 
Risk Surveys Mudits 


MAIN OFFICE CLEVELAND. 
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Fire 


JAMES J. CAREY JOSEPH GERSON E. T. LYONS 
President Vice-President Sec. & Managing 
Underwriter 


THE 


COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
of Lansing, Michigan 
Windstorm Use & Occupancy 


Rents 























ROYAL EXCHANGE 


PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


THE STATE 


ASSURANCE 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane 


sound and proper silane and prac- 
tices, we press forward in this glorified 
business of ours, confident that both 
the courts and the public will continue 
to ‘support right principles and oppose 
bad practices in insurance underwrit- 





STUDY SCHOOL COVER PLAN 


Secretaries of Pennsylvania Educational 
Bodies Meet With Agents on 
Insurance 


A conference of the fire insurance 
committees of the State School Secre- 
taries’ Association, State School Direc- 
tors’ Association, the Insurance Federa- 
tion of Pennsylvania, and the Fire Un- 
derwriters’ Association was held in Har- 
risburg, Pa. The purpose of the meet- 
ing was to consider a plan that has been 
worked out by the Insurance Federation 
of Pennsylvania for starting an educa- 
tional campaign among school districts 
on fire insurance, the purpose being to 
educate school boards to take proper 
coverage on school properties, and the 
association to furnish whatever assist- 
ance is possible for these districts to 
gradually lower their insurance rates by 
removing penalty and deficiency charges. 


Meeting Well Attended 


In attendance at the meeting were T. 
A. Mellon, chairman, Easton; E. D. 
Mill, Bethlehem; James B. Gallagher, 
Greensburg, of the School Directors’ 
Association; D. D. Hammelbaugh, Har- 


risburg; Ray Peifer, Easton; R. S. 
Scobell, Erie, and Clifford F. Frey, 
Bethlehem, of the Secretaries’ Associa- 


tion; Louis Wiederhold, Jr., and John 
Kremer, Philadelphia; David Hinckley, 
New York City, representing the East- 
ern Underwriters’ Association; William 
M. Goodwin, Bethlehem, past president 


of the Insurance Federation and chair- 
man of the fire prevention committee 
of that organization, and Homer 


Teamer, Philadelphia, secretary-manager 
of the Insurance Federation. Also in 
attendance was D. E. Crosley, director 
of the school administration bureau of 
the state department of public instruc- 
tion. 

T. A. Mellon, chairman of the school 
directors’ committee, acted as chairman. 
Clifford F. Frey was appointed secre- 
tary. Past President Goodwin of the 
insurance federation briefly explained 
the plan, sometimes known as the “serial 
system.” The same plan has been suc- 
cessfully in operation in Bethlehem for 
the past four years. 

Mr. Hinckley of the 
Association endorsed 
that eventually 


Underwriters’ 
the plan, stating 
it will mean the lower- 
ing of insurance rates generally. Fol- 
lowing this a long discussion ensued, 
but no formal action was taken. 

The chairman was instructed to ap- 
point a committee from the ‘conference 
to study the problem and reconvene the 
conference when this committee is ready 
to report. 


Rochester Board Acts 
ROCHESTER, N. Y., Oct. 24 — The 
Rochester Underwriters Board has en- 





ASSURANCE CO., LTD. 


New York 








dorsed the Chamber’ of Commerce's “Buy 
Rochester Products” campaign. In do- 
it called the attention to Roches- 


ing so, 


ter merchants to buy insurance from 
agents who reside in the city. It is said 
that it was to be regretted that some 
Rochester manufacturers who were 
sponsoring the special “Buy Rochester 
Products” drive are unable to resist the 
lure of profit-sharing schemes and are 


mutual com- 
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author- 
York department. 
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H. Moller, Continental; Robert K. Ever, 
dell, Sussex Fire; H. C. Barkstedt, 
Niagara Fire; M. A. Pellett, Automobile; 
Louis Belfield, National Union; Edward 
W. Kelly, Hanover; Frank O. Beitel, 
Pennsylvania Indemnity Fire. 


Joseph M. Biggert, Aetna Fire group; 
F. I. Mosher, Home of New York, and R. 
F. Rieger, American Eagle, all former 


special agents who have retired from the 


field, were given honorary membership in 
the ssociation. 





William H. Frazier of Atlantic City, 
special agent of the American Central, 
was elected a member of the executive 
committee for New Jersey. 





Buffalo Bowling League 
BUFFALO, N. Y., Oct. 24—Keen com- 
petition is marking games in the Buffalo 
Insurance Bowling League. The bowlers 
of Teach & Stevens produced two 900 
scores to take the odd game from Deuel, 
Lapey & Co. last week, as did Armstrong- 
toth-Cady to win from the Eggleston 
team. The Travelers No. 1 team had one 
game of 1,022 and two above 930 to win 
all three by forfeit from the Metropolitan 
five while the Buffalo Fire Underwriters 
took two from the Travelers second team, 


Would Dissolve Livestock Mutual 


A petition 
tion of the 


has been filed for dissolu- 
Mutual Livestock Insurance 
Company of Elizabethtown, Pa., by Mat- 
thew H. Taggart, Pennsylvania insurance 
commissioner. A final accounting of com- 
pany affairs was filed with the petition 


indicating that it has made a settlement 
in full to creditors, who will receive 33 


cents on the dollar. 





Virginia F. & M. Makes Change 


BOSTON, Oct. 24—Agents of the Vir- 
ginia Fire & Marine in Massachusetts 
and Connecticut are being notified that on 
and after Nov. 1 they will report directly 
to the home office of the company in 
Richmond, the general agency of long 
standing for the Virginia F. & M. held by 
Ralph G. Hinkley of Boston having been 


terminated as of that date by mutually 
satisfactory arrangements. Mr. Hinkley 


retains the general agency of all his other 
companies. 





Eastern Notes 


Rose & Co., Baltimore ad- 
has incorporated with $100,- 
000 capital. Henry L. Rose, Harry M. 
Beck and Kenneth K. Moore are the 
incorporators. 

Announcement is made of the appoint- 
ment of the Boston agency of Joseph 
E. Downey Company as representative 
of the recently organized Empire State 
of Watertown, N. Y., for Boston and the 
metropolitan district. 

Following a hearing at Ellicott City, 
Md., J. Howard Bird is being held in 
$5,000 bail on a charge of arson. The 
charges against Bird grew out of the 
burning of the home of John H. Hig- 
gins at Savage, Oct. 4. Joseph F. 
Dougherty and William Lancaster, in- 
vestigators for the state insurance com- 
mission, brought the charges. 


Henry L. 
justing firm, 


7 ; aes 
NEWS FROM CANADA 


Races a — 


BENNETT ADDRESSES AGENTS 
Secretary of National Association of 
Insurance Agents Speaks Before 
Ontario Body’s Meeting 





Walter H. Bennett, secretary of the 
National Association of _ Insurance 
Agents, summarized the proceedings o! 


the recent West Baden convention for 
his hearers at the annual meeting of the 
Ontario Fire & Casualty Insurance 
Agents’ Association at Toronto on Oct. 
18. Mr. Bennett then roundly con- 
demned the non-admitted companies 
that operate in the United States and 
Canada and said they are a menace to 
the Canadian agent no less than to the 


United States agent. He told how 
these “parasite” companies have been 
driven out of some of the states, but 


said they continue to operate in the ma- 
jority of the states and in most of the 
Canadian provinces. As a remedy he 
suggested the passage of rigid laws pro- 
hibiting their operation. 

Highway accidents, compulsory auto- 








Fourteen Admitted to Membership 
| Fourteen new members were elected to 
|} the Underwriters Association of the 
Middle Department at its last meeting. 
They are: George E. Scaff, Royal Ex- 
change; R. A. Belknap, Trinity Fire: Ed- 
win CC. Hook, Mutual of Washington 
County, Pa.; W. Stone, Century and Lib- 
erty Bell; C. L. Rolfe, Stowe Wilder and 
L. W. Barker, National of Hartford; John 


mobile liability insurance and ambu- 
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Wilson-Krueger Adjustment Co. 
Adjusters of Insurance Losses 
All Modern Coverage 
8 Gas & Electric Bldg. Denver, Colorado 
710 First Natl. Bk. Bidg., Albuquergue, N. M. 











DISTRICT OF COLUMBIA 





NICHOLS COMPANY 


INVESTIGATIONS 2° ADJUSTMENTS 


INSURANCE COMPANIES 
. C.—Md.—Va.—W. Va. 
ue "625-2h-27-28 — Building 
WASHINGTON, c. 
, Prompt & ates Service 





FLORIDA 





F.L.MILLER 


Prompt and Efficient Adjustment 
Services in Southern Alabama 
and West Florida 


Box 1408 Pensacola, Fla. 








A. H. SMITH 


Insurance Adjus' 

FIRE — AUTOMOBILE — CASUALTY 
Ten Years at Same Lacation 
(Personal Service) 

Offices: Tampa—Oriando—West Palm Beach 

Headquarters: 
{0o!, 3 & 5 First National Bank Building 
Tampa, Florida 








ILLINOIS 





H. S. EASTMAN & CO. 
“H. S. EASTMAN HIMSELF” 
OVER 2 YEARS EXPERIENCE 


In All Lines of Insurance Adjustments 
Specializing in Compensation, Accident & 
Health and Automobile Personal Injury. 
728 Burnham Building Chicago, Il. 











WILSON S. 


LEVENS 


AND COMPANY 


Z ADJUSTERS 
CHICAGO 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile and Side Line Losses 
A Specialty 
175 West Jackson Boulevard 
CHICAGO 








G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk’”’ Adju:tments 
$27S.La Salle St..CHICAGO, ILL. 


_ 








Fire Auto Casualty 


Angus B. Ferdinand 
BONDED ADJUSTER 


715 Jefferson Bldg. Tel. 6057-23818 
Over 10 years experience Established Peoria 1922 


PEORIA—ILL. 











INSURANCE ADJUSTERS 


314-1st National Bank Building 
SPRINGFIELD 





INDIANA 





INDIANA ADJUSTMENT CO. 


Automobile Adjustments 


INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 











Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Buiiding 
Phone Main 0144 INDIANAPOLIS 





IOWA 





J. R. JONES 
FIRE CASUALTY auto 
gor Commonuralth Bidg. Market 230 
DES MOINES 











F. B. TRUSTY 


General Adjuster 


Inspections—Investigations 
20 years experience 
Charges Reasonable 








7041; Central Ave. Fort Dodge 
KANSAS 
KINKEL ADJUSTMENT AGENCY 


JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses 

















LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


DULUTH, FARGO and MINNEAPOLIS 








MAIN BAKER & WRIGHT, INC. 
General Adjusters 
Minneapolis—Fargo—Duluth 





MISSOURI 


ILLINOIS (Cont.) MICHIGAN (Cont.) — oe 
A. K. MACDONALD & CO. big yo W. A. GIBSON COMPANY Aue R. 
Insurance Adjusters LEV E. N ~ ADJUSTERS K ATU RIN 
Phones Residence—Metcalf 41-8406. PEORIA Fire, Auto, Burglary and Inland Marine 205 Voffee -" ae PA. 
Paes Se A 6. ee. | cee AUTOMOBILE | _ 
Charles F. Wilson Charles W. Krueger J. L.FOSTER McAndrews Adjusting 


Agency 
Thomas A. McAndrews, Owner 


719 Coal Exchange Building 
WILKESBARRE, PA. 





TEXAS 








Bates Adjustment Company 


“We have served the companies for 
more than twenty-six years” 
Offices: San Antonio, Texas; Oklahoma 
City, Oklahoma; Tulsa, Oklahoma; Dallas, 
exas; Abilene, Texas; Amarillo, Texas; 
Tyler, Texas; and Wichita Falls, Texas 





THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 








Underwriters Service 
Association, Inc. 
Investigations — Adjustments — 
Reports 
Casualty, Fire and Miscellaneous Lines. 
urance Companies Only. New 

England Territory 
185 DEVONSHIRE STREET 
OSTON, MASS. 





OHIO 





INSURANCE SERVICE BUREAU 
Claim Examiners — Adjusters — Supervisors 
W. E. JACKSON, General Manager 
820 Renkert Bldg. Canton, Ohio 
Associated with Burt, Kinnison, 
Carson & Shadrach, Attorneys 
Canton: Dial 5167 Akron: Main 3557 








CHARLES E. CURTIS 
KEITH BUILDING 














JOHN BURKE 
Insurance Adjustments 
14244 KIRBY BLDG., DALLAS 


Especially Qualified From Expertence 
Handle Cotton Gins, Oil — Faas 
and 'ndustrial P’ 








G. H. MERCIER CO. 


Insurance Adjusters 


DALLAS & HOUSTON 
Send Claim Files to 914 S. W. L. Bldg., 
DALLAS, TEXAS 





WISCONSIN 





Lee W. Bort, Inc. 


Established 1914 


Independent Adjusters 
Home Office: Beloit, Wis. 











WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
MILWAUKEE 








Adjusted 
HUTCHINSON Cre 
Thirty-Six Years Company Service 
MoKanOkla Adjustment | 
Company S. R. LEWIS 
Adjusters for Companies Only 204-8 Davis & Farley Bldg. i 
G15 Midiand Bide Kenees City. tlssonrl CLEVELAND 
517 Insurance Building, Oklahema City. * eate, a 
640 Kennedy Bldg., Tulsa, Oklahoma Tel. Main 167 





KENTUCKY 





Tennessee 


J. H. HARRISON 


GENERAL ADJUSTER 


1245-47 Starks Bidg., Louisville, Ky. 
Phone City 3015 


Kentucky Indiana 











MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 











_ —_ 








THAYER’S UNDERWRITERS 
SURVEY COMPANY 
FE. A. Thayer, Gen. Mgr. N. R. Thayer, ex 
503-6 Finance Bldg., 750 Prospect Ave., S. 
Phone Main 6956-6957 CLEVELAND 
Specializing in the adjustment of automo- 
tile losses and liability claims. 
Investigators for the past 
years. 





{ 
( 
| 
| 


twenty-five | 





OKLAHOMA 





THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Pr stad in Ok! Ah 





Offices at 
Oklahoma City sa, Okla. 
215 Merc. Bidg. 213 Atco Bidg 
Guy H. Fuller, Mzr. L. M. Hallock, Mgr 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile and Side Line Losses 

A Speciality 
A. E. S. PRIOR, Mgr., Milwaukee Branch 


301 Underwriters Exchange Bldg. 
MILWAUKEE 








NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bidg. 
MILWAUKEE 


490 Broadway Phones-Broadway { = 














DAVID LAWSON 


Phone 2991 ! 
OSHKOSH, WIS. 


53 Merritt St. 
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TnsuranceAttorneys | 


Cost oly 











ALABAMA 


A Directory of Responsible Attorneys Specializing in Insurance Law 








929-32 First National Bank Building 
Birmingham, Alabama 





| Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 





ARKANSAS 








HORACE CHAMBERLIN 
EXCHANGE BANK BUILDING 
LITTLE ROCK, ARKANSAS 


| HICKS & FOLONIE 


231 So. La Salle St 
CHICAGO 














CALIFORNIA 








JOHN L. DYER 


Attorney 
Specializing in all phases of Fire, Life and 
Casualty Insurance Litigaticn 
Suite 329 Citizens National Bank Building 
LOS ANGELES, CALIFORNIA 


_ Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 


CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








CANADA 





Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 
DES MOINES 


ILLINOIS (Cosn.) IOWA (Cont.) NEW JERSEY 
{ Henry E. Sampson Sidney J. Dillon SAMUEL M. HOLLANDER 
i So & || EKERN & MEYERS SAMPSON & DILLON COUNSELOR AT LAW 


Chamber of C 


Telephone 1140-1 Market 








Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





ce Bidg., Newark, N. J. 








MICHIGAN 





M. J. KOSLOW 
ATTORNEY-AT-LAW 


Personal attention given to 
Insurance Claims—Investigations 
Adjustments and Legal Work 


611 Free Press Bldg., Detroit, Mich. 








Walters, Hicks, Carmichael & Head 
(Formerly Henry C. Walters, and Walters 
& Hicks) 

ALL LINES 
Represent Companies Only 
924-28 Ford Bldg. 
DEFROIT 











Mehr & Mehr 


Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 





JOHN E. CASSIDY 
ATTORNEY 


Facilities to attend Investigations, 
Adjustments and Litigation in 


Central Illmois 
1004 Peoria Life Bldg. PEORIA 


DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 














COLORADO 





H. Berman Fred N. Holland 
BERMAN & HOLLAND 
(Successors to D. L. Webb) 

DENVER, COLORADO 


Representing : Pa Indemnity Co.—Indemnity In- 
surance Co. A.—Western Automobile Insur- 
ance AMS, “Surety & Insurance Co.—Employ- 
ers Indemnity 
Exchange. 
Completely equipped claim department 


Co—U. 8S. Automobile Insurance 








CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
614 First National Bank Bldg. 
SPRINGFIELD 








FLORIDA 





i JACKSON, DUPREE & CONE 
| Citrus Exchange Building 











TAMPA 
GEORGIA 
Bryan and Middlebrooks 
Candler Building 
ATLANTA GEORGIA 


W. R. Tichenor 

W. Colquitt Carter 
Edward B. Everett, Jr. 
M. H. Meeks 


Shepard Bryan 
Grover Middlebrooks 
Chauncey Middlebrooks 
0. W. Russell 
FIRE LIFE AND CASUALTY 
Insurance Litigation in the Southern States 


BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





INDIANA 





George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 

















ILLINOIS 





ATTORNEY AT LAW 





ALFRED R. BATES | 


Slaymaker, Turner, Merrell, 
Adams & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 


Insurance Litigation 
751-760 Consolidated Bldg. 














. INDIANAPOLIS 
189 W. Madison Street 
CHICAGO OWA 
| Jesse A. Miller . > Shuttleworth 
E. J. Kelly > McManus 


Frederick A. Brown 
1518 Otis Building 
CHICAGO 





Oliver H. Miller Fredenie M. Miller 


Miller Kelly Shuttleworth & McManus 
LAWYERS 


1315-1318 Equitable Building DES MOINES 








Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 


Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 











THOMAS, SHIELDS 
& SILSBEE 
LAWYERS 
American State Savings Bank Bldg. 
LANSING 





MINNESOTA 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 


936 Andrus Bldg. Minneapolis 











BUNDLIE & KELLEY 


SAINT PAUL 





OHIO 





Rees H. Davis Fred J. Young Clare M. Vrooman 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 


over Southern Ohio. 
Guardian Bldg. CLEVELAND 














' KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 








| MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 











DENMAN, MILLER & WALL 
TOLEDO 








Harold W.. Frazer Stanley J. Hiett 
aes G. Wall George R. Effler 
John W. Winn, i - hag Shumaker 


{| Fraser, Hiett, ‘Wall & Effler 








= 


ATTORNEYS AND COUNSELORS 
Adjusters and Investigators sent to any 
place in the Northwest 


1601 Pioneer Building 
a ST. PAUL 





MISSOURI 


| SEXTON, MORDAUNT & KENNEDY | 





COWGILL & POPHAM 


Attorneys and Counselors at Law 
Commerce Building 
Kansas City, Missouri 











STRINGFELLOW & GARVEY 
Donnell Court, ST. JOSEPH, MISSOURI 


Attorney for: Aetna Life, 
Surety, American Surety, 
Gen. Ace. Assur. Corp., Georgia Casualty, 
Globe Indemnity, Independence Indemnity, 
Preferred Accident, Royal Indemnity, Stand- 
ard Accident, Union Indemnity, U. S. Auto, 
Ins. Exc. 


Aetna Casualty & 


F. & D. of Md, 








j } 
a 


ATTORNEYS 
Suite 710 Home Bank Building 
B a TOLEDO, OHIO 











Marshall, Melhorn, Marlar & Martin 


1032 Spitzer Building TOLEDO 
Edwin J. Marshall John A. Smith 
Donald F. Melhorn Thomas J. Lynch 
Thomas Leland H. Notnagel 
Ray Martin C. A. Zinn 

Albert T. Goorley Henry R. Bloch 


John M. Kiskadden 








Arthur Morgan Erskine Maiden, Jr. 


MORGAN AND MAIDEN 
ATTORNEYS-AT-LAW 
704-5 First National Bank Building 
YOUNGSTOWN, OHIO 











OKLAHOMA 





CARL KRUSE 
FRANK FRANTZ, JR 
309-11 American Nat'l Bank Bldg. 
ENID, OKLAHOMA 
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OKLAHOMA (Cont.) 


A Directory of yay ommeney Attorneys Specializing 
nsurance Law 


WASHINGTON 








| Rittenhouse, Lee, Webster & 


Rittenhouse 


{| American National Bank Bldg. 
; OKLAHOMA CITY 


Alaska Building 
John W. Roberts 
N. A. Pearson 


D. D. Mote Elwood 
Glen E. Wilson Eugene 
SEATTLE 





ROBERTS, SKEEL & HOLMAN 


E. L. Skeel 
William Truscott 


Hutcheson 
F. Hooper 








FAIR & CROUCH 
KENNEDY BUILDING 
TULSA 





WEST VIRGINIA 











SOUTH DAKOTA 


HARRY SCHERR 


INSURANCE AND 
CORPORATION LAW 








BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 


(Member Firma 
Vinson, Thompson, Meek & Scherr) 
Huntington, West Virginia 
WISCONSIN 





and TOEBAAS 


Adjusters sent any place in 
111 S. Hamilton St. 





RICHMOND, JACKMAN, WILKIE 


ATTORNEYS-AT-LAW 


Wisconsin 
MADISON 





KIRBY, KIRBY & KIRBY 
Established 1886 


Joe H. Kirby Thos. H. Kirby 
Frank G. McCormick Paul L. Redfield 
L. C. O’Hara R. M. Dunn 


Sioux Falls 
General Counsel Western Surety Co. 














MADISON 


STEPHENS, SLETTELAND 
& SUTHERLAND 
Attorneys and Counselors at Law 
Investigators and adjusters sent throughout state. 
412-415 First Central Bldg. 











TENNESSEE 
WINCHESTER & KNAPP : 
George S. Knapp Lee Winchester BLOODGOOD KEMPER & BLOODGOOD 
seeing Somat enrene,  uteatin T0-5 Rast Water Strect, 
Representing: New oe Co., Continental a 
Casualty Co., Liberty Mutual Ins. Co., Norwich Un- Representing U. S. Fidelity & Guaranty 


fon Ind. Co., Commercial Casualty Co., National Cas. 
Co., Lynton T. Block, Massachusetts Bonding Co., 
Southern Surety Co. 


pany, 


Company. Metropolitan Life Insurance Com- 
Globe Indemnity Company 











WILLIAM HUME 
NASHVILLE 











JAMES E. COLEMAN 


5011 PLANKINTON BUILDING 
MILWAUKEE, WISCONSIN 


Insurance Practice 15 Years 








An IOWA Company 


PARLEY SHELDON 
y Vice-P: i P; 








lowa National 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


Fire Ins. 


Co. 


For IOWA Business 


IOWA Agents Wanted 


C. S. VANCE 
resident 
C. M. Spencer, Vice-President and Secretary 


FRANK P. FLYNN 


Treasurer 
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lance-chasing lawyers also were pointed 
out as dangers to the insurance busi- 
ness. Mr. Bennett said that the “com- 
mittee of nine” casualty insurance ex- 
ecutives “has given its approval to a 
substitute for compulsory insurance 
which provides an incentive to the au- 
tsnaae Ba owner to carry his own insur- 
ance, but is without compulsion. It 
provides in substance that no one 
against whom there is an unsatisfied 
judgment for damages for injury to 
person or property arising out of an 
automobile accident shall be permitted 
to operate an automobile.” He pointed 
out that such a law plus education would 
serve to reduce the number of accidents 
and would take from the ambulance- 
chaser much of his incentive. 
Membership Has Grown 

The National association’s five-year 

development program, Mr. Bennett told 


| the present time, 





|} Smith, 


his hearers, was marked with success in | 


its first year. “Our membership is now 


the largest in the 33 years of our his- 
tory,” he said. He told how the co-ex- 
tensive membership plan works and 


how enthusiastic has been the response 
to it. 
Mr. Bennett next touched on the Na- 


tional association’s cooperative advertis- | 


ing program, the work of the business 
methods committee and use of the 
standard automobile identification certifi- 
cate. He told also how the committe. 
on public relations and education func- 
tions through its key men and how it 
assists educational institutions in estab- 
lising courses in ins urance. 

In conclusion he said: “The trade as- 
sociation is coming into its own. It has 
proven its worth not alone in our busi- 


ness, but in every business which has 
at heart self-regulation and unhampered 
opportunity for individual effort and 


initiative. It is only through operation 
of self-regulatory trade associations that 
the domain of private business is to be 
preserved inviolate.” 


Recent Canadian Losses 

















The Alberta Pacific Grain Company’s 
levator was completely destroyed by a 
fire of unknown origin at Cayley, Alta. 
Oct. 18. There were 70,000 bushels of 
grain in the elevator at the time, valued 
at $75,000, which was completely ruined. 
The buildings were said to be worth an- 
other $25,000, making the total estimated 
loss $100,000. 

in the King Edward Hotel, Meota, 
thought to have been caused by 
heated stove pipes, besides destroy- 
ing the hotel, razed the community hall, 
pool room, a restaurant and barber shop. 
The damage is placed at about $30,000. 

Fire believed to have originated when 
someone threw a cigarette butt carelessly 
into the long grass at the Moose Moun- 
tain fur ranch, Kisbey, Sask., did ap- 
proximately $50,000 damage before being 
brought under control. 

At Scotsburn, N. S., a fire believed to 
have been of incendiary origin, completely 
destroyed a general store, causing a loss 
estimated at $25,000, partly covered by 
insurance. 

W. W. Scrimes Dead 

WINNIPEG, Oct. 24.—Walter W. 
Scrimes recently died at Ocean Park, Cal. 
He was in his 74th year. Mr. Scrimes was 
probably one of the best known insurance 
men in Winnipeg, as he was general 
agent here for about 40 years for the 
Hartford Fire, and only a few years ago 
retired to live in California. His son, 
Walter J. Scrimes, is now one of the 
western managers for the Hartford Fire 


in Winnipeg. 


Raise Electrical Code Standards 


MONTREAL, Oct. 24.—The standards 
of the Canadian electrical code were 
raised considerably by the annual meet- 
ing of the Canadian Engineering Stand- 
ards Association, held recently in Mon- 
treal. An official of the government an- 
nounced at that meeting that the na- 
tional research laboratories intended es- 
tablishing an approvals laboratory for 
electrical apparatus. As a result of this, 
it was resolved to draft standards for 
electrical apparatus immediately. The 
code, with all sections, has already 
been adopted by five provinces in Canada. 


its 


In Manitoba, the question of legislation 
is being considered by the association 
provincial committee on the code. At 


of 


|} ald, 


the standard of inside 
wiring in Manitoba rural points is not 
up to the level of the code, and therefore 
recognition of the association’s efforts by 
the provincial government is sought by 
electrical men. 





Winnipeg Golf Competition 

WINNIPEG, Oct. 24.—Leo E. Johnson 
won the annual golf competition staged 
by the Western Canada Insurance Club, 
beating J. N. McLeod by three up and 
three to go. Arrangements are now being 
made for Mr. Johnson to play A. T. 
Davies, the winner of the “Black Trophy” 
golf competition, to determine the cham- 
pionship for the west. Both competitions 
are confined to fire insurance circles. 
Fess & Denison award a prize for 


the contest between the two champions. 





Canadian Losses Compared 


According to the “Monetary Times,” 


fire losses in Canada for the week ending 
Oct. 10 are estimated at $312,000, as com- 
pared with $292,500 for the corresponding 
week of 1928. Losses from Jan. 1 to 
Oct. 10 are estimated at $15,167,300, as 
compared with $13,419,450 from Jan, 1 
to Oct. 12, 1927. 

According to the same _ source, fire 
losses in Canada for September, 1928, are 
estimated at $1,739,200, as compared with 
$1,789,050 for September, 1927. The 
losses are divided by provinces as fol- 
lows: Alberta, $20,000; British Columbia, 
$6,000; Manitoba, not reported; New 
Brunswick, not reported; Nova Scotia, 
$13,000; Ontario, $490,700; Prince Edward 
laiand, not reported; Quebec, $655,000; 


Saskatchewan, $54,5 
$500,000 for 


00; with an estimate 
unreported losses. 





Robert Macdonald Dies 


MONTREAL, Oct. 24—Robert Macdon- 
well known in insurance circles and 
formerly Canadian secretary of the North 
British & Mercantile, which company he 
served for 42 years before his retiremeent, 
died here last week in his 87th year. 


Enter Merger Agreement 


MONTREAL, Oct. 24—The directors of 


the Toronto Casualty, Fire & Marine and 
the Atlantic of Canada have entered into 
a merger agreement subject to the ap- 
proval of the stockholders and gevorn- 
ment officials. By the agreement, the 
Toronto Casualty will reinsure all the 
| policies of the Atlantic and take over its 








assets and assume its liabilities. T. H. 
Hancock of Toronto is president of the 
Atlantic, which has confined its business 
to Ontario. The Toronto Casualty has 
been. operating for seven years and has 
an annual income of over $1,000,000. G. 
Larratt Smith of Toronto is president 
and A. E. Dawson, general manager. 


Canadian Notes 


The Milwaukee 
licensed in Ontario. 

A disastrous fire visited Regina, 
Oct. 17 when considerable 
done to nine shops in the 
block and Nash block. 

Brewster & Cross, well known Winni- 
peg adjusters, have taken into partner- 
ship W. McLaw and Leslie Ham, both 
former employes. The firm will now be 
known as Brewster, Cross, McLaw & 


Mechanics has been 
Sask., 
damage was 
Commercial 


The mining town of Fort 
Cranbrook, B. C., was the 
fire which destroyed a whole 
threatened the rest of the 
cantile building, warehouse, residence, 
Chinese store and laundry, carpenter 
and a store were burned, 


Steele, 
scene of a 
block and 
town. A mer- 


near 


shop 
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IN THE MOTOR FIELD 
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ORGANIZING STOCK COMPANY 





Iroquois Auto Insurance Underwriters 
of Danville, Ill., Will Be Taken 
Over Shortly 


Charles L. Frobish, secretary and 
treasurer of the Iroquois Underwriters, 
the attorney for the Iroquois Auto In- 
surance Underwriters of Danville, IIL, 
expects to have his new stock company 


ready for business by the first of the 
year. It will probably be known as the 
Iroquois Casualty. It will write full 


cover automobile insurance and later on 
will branch out into other lines, starting 
with plate glass. The Iroquois Auto 
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Insurance Underwriters operates in In- 
diana and Illinois on a reciprocal basis 
and now has about 600 agents. It has a 
premium income of $350,000 a year. Its 
loss ratio has not been high. Mr. 
Frobish introduced the so-called “elec- 
tive collision” plan for writing automo- 
bile collision insurance. By this method 
the assured pays 50 percent of the regu- 
lar full collision premium. If he elects 
to make a claim for a collision loss he 
must pay the other 50 percent of the 
premium. This eliminates small colli- 
sion claims. The stock in the Iroquois 
Casualty will be sold at $11.50 a share. 
It is proposed to start with $350,000 
capital. 


PACIFIC CONFERENCE ELECTS 





Harry Benner Becomes President—Re- 
port on Theft Losses for Year 





Ending June 30 

New officers of the Pacific Coast 
Automobile Underwriters Conference 
were elected at its meeting last week. 
They are: President, Harry Benner, 
Great American and Phoenix of Hart- 
ford; vice-president, Joy Lichtenstein, 
Hartford; treasurer, F. M. Avery, Fire 


Association. Members of the executive 
committee elected for the ensuing year 
are: H. F. Mills, Aetna Fire; B. G. 


Wills, Fireman's Fund; A. M. Brown, 
Jr.. Edward Brown & Sons; R. H. 
Griffith, Glens Falls; F. J. Perry, Royal; 
J. R. MacKay, St. Paul Fire & Marine 
and American Central; A. T. Bailey, 
North British & Mercantile; J. R. Mo- 
lony, Aetna Life and affiliated com- 


A. Sifford, 
National 


paies; B. 


Security. John P. 
Breeden, 


Liberty, and F. E. 


Stone, National of Hartford, will rep- 
resent the Pacific Board on the commit- 
tee. 

Automobile thefts in which the Paci- 
fic Coast Automobile Underwriters Con- 
ference was interested showed a 9 per- 
cent increase during the year ending 
June 30, 1928 according to W. 


Schoppe, superintendent of the Pacific 
Coast division of the National Automo- 
bile Theft Bureau. The total number 


of thefts in which conference companies 
were interested were 5,032, with a re- 
covery record of 4,592, a percentage of 
91 compared to 89 percent during the 
year ending June 30, 1927 when thefts 
4,613. Embezzlements for the 
fiscal year were 5,700 with a recovery 
record of 82 percent. 


totaled 


General Conditions Improved 


The report which 





was submitted by 
the theft semen of the Pacific Coast 
Automobile Underwriters Conference, 
A. T. Bailey, chairman, shows the theft 
-onditions in Pacific Coast territory are 
generally improved and have remained 
tairly normal throughout the district 


vith the a of San Francisco and 
Seattie. onsiderable increase is 
shown in a result of bet- 
ter road conditions in the case of San 
Francisco and the lack of a title law 
with respect to Seattle. Los Angeles, 
according to the report, decreased its 
thefts and improved the recovery situa- 
10Nn, 


According 


these cities as 


to police reports contained 


in the committee report San Francisco 
shows stolen cars for 1928 totaling 
6,581 against 5,068 in 1927: Oakland 
2.358 for 1928 against 2,019 in 1927; 
Los Angeles 10,801 in 1928 against 11,- 
461 in 1927; Long Beach 793 against 
767; San Diego 992 against 891. Thefts 
not only increased in Sacramento but 
unrecovered cars also increased from 

1927 to 114 in 1928, a condition 


vd in 

ch is blamed to political difficulties 
Many of the smaller towns in California 
have extremely high records of recov- 
ery, the majority of them registering 100 
percent. 

Oregon is quoted as having an excel- 
ient theft experience. Washington 
shows a general increase throughout the 
state, though the majority of the losses 
comprised the small type of car. Con- 


ditions in Montana are greatly improved 


whi 


with 
losses 


only nine unrecovered conference 
compared with 21 for 1927. Less 
than 1,000 cars were stolen in the en- 
tire state of Idaho, according to the 
report and recoveries 

high for the past year. 
Utah are also excellent, 
remained normal in 
Reno. 

While total thefts in Arizona are 
slightly ‘en than in 1927, stripping is on 
the increase and is becoming serious. 
Theft of 133 cars insured with member 
companies while traveling outside the 
Pacific territory was reported, 22 of 
which were unrecovered. 


Detroit Club Takes in Lansing 


Conditions in 
while Nevada 
towns other than 





LANSING, MICH., Oct. 24—Inter-Insur- 
ance Exchange of the Detroit Automo- 
bile Club opened an extensive new 
territory in central Michigan last week 
when directors of the Lansing Automo- 
bile Association voted to consolidate 
that organization with the Detroit Auto- 
mobile Club. 

The Detroit club’s exchange is the 
largest auto-writing reciprocal in the 


and leads all 
carriers with a 
2,500,000 in pre- 
is gradually spread- 
either by absorption 
clubs with A. A. A. 


middle west, it is said, 
Michigan auto-writing 
volume approaching 
miums annually. It 
ing over Michigan 
of existing auto 


were extremely | 


| tended by 


|}at Kankakee, IIL, 


towns and cities which now have noclub 
connections. The communities now in- 
cluded in addition to Detroit and sub- 
urbs are Adrian, Albion, Ann Arbor, 
Battle Creek, Benton Harbor, Cold- 
water, Jackson, Kalamazoo, Lansing, 
Monroe, Mt. Clemens, Niles, Plymouth, 
Pontiac, Port Huron, Royal Oak, Stur- 
gis, Wyandotte and Ypsilanti. 


Action of the Lansing association's 
board in merging the local club with 
the Detroit organization without con- 


sulting the membership generally re- 
sulted in an informal protest meeting at- 
Several local agents who are 
members of the Lansing association. 
They made inquiries of the association 
officers in regard to the status of the 
merger and were informed that it had 
been permanently and irrevocably con- 
summated. . 


New Kankakee Reciprocal 


The Home Automobile Underwriters, 
the reciprocal that has been organized 


has 
Brandenburg. 


as its chief backer 


=. We He formerly owned 


| the Auto Owners of Kankakee, a recipro- 


| with him 
j Troup, 


cal which he sold last spring to Harold P. 
Gardner of Bloomington, Ill. Associated 
in his new enterprise are H. H. 
a Kankakee lumber dealer; Dr. 
Peck, osteopath; W. C. 
grocer, and A. C. Radeke, a 
brewer. Most of them were asso- 
with Mr. Brandenburg in the old 


John F. 
wholesale 
former 
ciated 


affiliations or by organizing branches in | Auto Owners. 
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MARINE INSURANCE NEWS 


: 














TALKS TO OKLAHOMA AGENTS 


Dallas General Agent Gives Some Sug- 
gestions for Getting Marine Insur- 
ance Business 


Frank Rimmer, Dallas general agent, 
spoke at the meeting of the Oklahoma 
Association of Insurors last week on 
marine insurance. He urged the agents 
to let their clients know that they sell 
marine coverage. 

“You may not have time to acquaint 
yourself with the fine points of the 
ocean marine contract,” he said, “but if 
you are going to attempt to sell such 
insurance you should at least know 
where to go for information. Make it 
your business to find out which of the 
companies you represent write marine 
insurance in a big way and where their 
nearest marine representative has head- 


quarter Usually, you will find that 
the user of a marine policy knows some- 
thing about it. Therefore, if you will 


permit me to make a suggestion it would 
be that where you have a client who is 
interested in your marine insur- 
ance facilities that you be _ perfectly 
frank with him as to the extent of your 
knowledge of the ocean marine policy. 
Tell your interested client about your 
company and persuade him to allow 
you to submit a proposition in a week 
or whatever time it takes you to get 
mail to and from your company. 

“Now, to turn to inland marine poli- 
cies. First let us mention the ‘all risks’ 
such as jewelry, fur, fine arts, 
personal effects, and musical instrument 
floaters. Every client you have on your 
books is a prospect for at least one of 


ocean 


policies, 


shipments they make by registered mail. 
This is another ‘all risks’ form. 

“The transportation of merchandise 
by motor trucks is rapidly increasing in 
the southwest. The houses shipping by 
motor truck lines are insisting that the 
truckmen carry insurance on their mer- 
chandise. Some of these policies run 
into nice big premiums. 

“Your department stores, 
wholesale 
bring 


shoe stores, 
and distributing houses who 
down merchandise by coastwise 
steamers and express are prospects for 
the transportation floater. This is an 
annual form of policy and protects them 








these. They may not choose to buy 
such insurance but they are at least | 
prospects. 

“Most banks need a policy to cover 


against the usual perils of transporta- 
tion from warehouse to warehouse.” 


Raise Post-Season Lake Rates 


BUFFALO, Oct. 24—Although regular 


| rates covering hull insurance on the Great 


l letter to 


| inland 








jina 


Lakes will expire at midnight, Nov. 30, 
protection will be offered fleet operators. 
it is announced here. An extra rate of 
% of 1 percent will be in effect Dec. 1-5, 
1144 percent Dec. 6-9, 1% percent Dec. 
10-12. These rates are practically triple 
those in effect for late season navigation 
last year. British underwriters’ will 


after Nov. 30, 
their rates prac- 
American charges. 
great demand for 
late season grain the 
likely to reach record 
proportions this year, it is believed. 
Heavy losses to shipping in the past and 
the dangers of operating craft as ice be- 
gins to form led to the higher charges 
said here. 


chi irge 14 percent per day 
making 
with 

the 


is unde rstood, 
identical 
account of 
‘amers to move 
added coverage is 





1t s 


Urges Caution in 


rALO, N. Y., Oct 
hairman of the 
Association, has 
every steamship 
waterways asking 
carrie operated in the 
manner during fogs which 
navigation 
been one serious accident 
ing fog and many others 
pilots and masters do not use the great- 
est care when navigating conditions 
not 100 percent, Mr. Ashley 
ommunication. 


Operation 
t—3: 2. 
Great 


Ash- 
Lakes Pro- 
sent a circular 
captain on the 
that the big 
most cautious 
frequent 
There has 
year dur- 
may occur if 


rs be 





are 
season. 


this 


are 
points out in 


his <« 





Court Orders Policies Paid 


DULUTH, MINN., Oct. 24.—Conten- 
tions of the owner, the Zillah Transpor- 
tation Company, that the steamer Zillah, 
which sank off Whit Fish Point, Lake 
Superior, Aug. 29, 1926, was seaworthy 
at the time of the mishap were upheld 
decision of the Minnesota Supreme 
Court. Five insurance covering 
loss or injury to the steamer were or- 
dered paid. The companies involved are: 
Aetna, $2,339; Connecticut Fire, $1,253; 
Standard Marine, $1,566; United States 
Fire, $783; Union Marine, $939. 


policies 


Inspect Port of Galveston 
GALVESTON, TEX., Oct. 24—A 
of officials of the Home of New 
was in Galveston a few days ago look- 
ing over the fire prevention methods 
connected with the handling of cargoes 
at this port. The inspection included 
the handling of cotton and other com- 
modities from the time it arrives in Gal- 
veston until it is loaded in the holds of 
vessels. In the party were Jay Zorn, 


party 
York 


secretary; Louis F. Burke, general man- 
ager of the marine department; Clayton 
E. Roberts, southern manager of the ma- 
rine insurance department; W. F. Kelley, 
special agent for Texas; Joe Cunning- 
ham, special agent of the fire insurance 
department. The party while in Galves- 
ton was in charge of S. S. Kay of the 
Seinsheimer Insurance Agency. The 
party will make an inspection of other 
ports with a view of getting closer in 
touch with marine matters. 





Fire Agents Turn to 
Life Insurance Field; 
Jones Agency Showing 


KANSAS CITY, Oct. 24.—Their first 
year in the = gg Hommng business endit 
Sept. 15, R. 


lg 
is 


Jones & Sons of this 





city wrote ee of life imsurance. 
Of this amount $2,214,543 was written 
in the Travelers, for which they are 
gencral agents, and $1,850,000 was 
brokered. 

According to Cliff C. Jones, the suc- 


cess of their life department is of interest 
because it shows what the fire insurance 
agency can do if it goes into the life 
insurance field. Mr. Jones believes that 
under the present conditions in the fire 
insurance business it is practically im- 
possible for an agency to make a living 
out of the fire busi and the 
way to protect profits and increase its 
business is to enter the life insurance 
business, which is the field today, 
particularly because of the increase in 
business and partnership insurance 
According to Mr. 


ness, best 
big 


Tone the evolution 
ones, tn evolution 











of business toward chain stores, with 
the result that the capita! and control 
of the business is centered in ast 
and storage of merchandise is uced 
due to rapid transportation, has hurt the 
fire insurance business. The improve- 
ment of fire risks, which has brought 
about a reduction in premium. together 
with a 5 to 6 point increase in the cost 


om 1 ° 
ofr domg bpusil 





since the war, with no 
accompanying increase in c 
has made the fire 
proftable, 
iska and 





insuranc 





beliey es 


Issue Book on Tabulating 
“Charting Courses” is the title of a 
book just published by the Re- 
& Statistical Bureau of New 
defining the availability and ad- 

in record 


of statistical 
Application is made to all 


$6-page 


cording 


York 





servic e 








types of business, including fire, casualty 
and life insurance and the importance 
of keeping abreast of Pes My business 
is clearly shown. The routine of rec- 





the details 

are summed 
of work done, 
final reporting are 


ord keeping is explained and 
of the punch-card sy 
up. Samples of the 


stem 
type 
ng and 


both in tabulatir 


shown for all classes of business. h 
ability to keep records up-to-date and 
revised with regularity and without loss 















of time is shown. It is concise and 
simple explanation of the punch card 
system of record keeping and is written 
by the officers of this bureau, which 
branches in all of the important 

in the country. These men have all 
long experience in this R. 
Clarke. R. E. Fletcher an E 
Tavlor being 32 years, ears and 17 





vears respectively with original Li- 
Mr. Fletcher was also 


Herman Hollerith in the 


brarv Bureau 
associated with 


development of the famous Hollerith 
system. The hook is being distributed 
at the New York headquarters at 76 
William street. 


Miscellaneous Notes 


Charles Cook, 
Continental, F 
Eagle and the 


special agent for the 
idelity-Phenix, American 
First American, will move 














headquarters from Des Moines to Fort 
Dodge Nov. 1. 

The Empire State of Watertown, 
N. Y., and the Cosmonolitan of New 
York have been licensed in Illinois. 

The Cosmopolitan Fire of New York 
has been licensed in Massachusetts and 
will write fire, marine and_ sprinkler 
‘leakage lines. 
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ACQUISITION COST IS 
UNDER INVESTIGATION 





Superintendent Beha and Company 
Officials Confer on Matter in 
New York 


SECOND MEET PLANNED 


Another Conference Will Be Held on 
Friday This Week—Correc- 
tions Sought 


NEW YORK, Oct. 24.—For the pur- 
post of establishing a uniform method 
for allocating acquisition costs in the 
writing of bankers blanket bonds and 
other fidelity and surety business, a con- 
ference of company men was held with 
Superintendent Beha in the local offices 
of the New York department Oct. 22, 
and a further meeting is scheduled for 
the 27th. The company committee mean- 
time has been increased from five to 
nine. When the department last April 
tabulated the production and adminis- 
tration costs of the three divisions of 
underwriting noted above the percent- 
ages of the various companies varied 
widely, evidencing a marked difference 
in the practice of expense allocation. 
Some offices charged the salaries of 
special agents, for example, to acquisi- 
tion cost, while others placed the item 
in the administration column. Obviously 
without uniformity in the allocation of 
expenses it was impossible to determine 
whether the commissions permitted un- 
der the fidelity and surety acquisition 
cost agreement were being adhered to. 

When the condition was called to 
the attention of H. P. Stellwagen, secre- 
tary of the acquisition cost conference, 
he suggested that a committee of com- 
pany men be named to prepare a uniform 
basis for reporting acquisition cost data, 
and that the department cooperate in 
the effort. The proposition was acceded 
to by Superintendent Beha, who there- 
upon invited the Aetna Casualty & 
Surety, Fidelity & Casualty, Globe In- 
demnity, Maryland Casualty and the 
United States Fidelity & Guaranty to a 
conference. Each was represented by 
an agency officer and chief accountant 
at the department office on Monday this 
week. In addition to the underwriters, 
Secretary Stellwagen and Chief Statis- 
tician Meltzer were on hand from the 
National Bureau of Casualty & Surety 
Underwriters. 

Committee Enlarged 


Following a preliminary discussion the 
underwriters recommended that the 
company committee be extended to in- 
clude representatives of the American 
Surety, Great American Indemnity, 
Hartford Accident and the Travelers, a 
suggestion acquiesced in by Mr. Beha, 
who also approved another méeting on 
Friday, when the whole matter will be 
gone into thoroughly and a program 
Probably submitted that will effectually 

(CONTINUED ON PAGE 60) 





NO STATE COMPENSATION 
FUND PLAN IN NEBRASKA 


REJECTED BY COMMISSION 


Law Revisers Turn Down Proposal to 
Follow Lead of Ohio—Discuss High 
Medical Costs. 


LINCOLN, NEB., Oct. 24. — The 
commission named by Governor McMul- 
len to rewrite the workmen’s compensa- 
tion law has decided by a majority vote 
not to recommend any state fund, pat- 
terned after the Ohio law, and has also 
voted not to further discuss the mat- 
ter. It is understood that there will be 
no minority report on this proposition 
by the labor interests, which urged state 
insurance, as it is recognized that unless 
the commission gets unanimously back 
of its recommendations none of them 
will stand much show of being adopted. 


State Insurance Strongly Opposed 


Members of the commission were 
strong in their opposition to the state 
going into the writing of any kind of 
insurance. It was pointed out that the 
companies that have been writing the 
business in Nebraska have almost uni- 
formly lost money, in spite of the fact 
that the rates average higher in this 
state than elsewhere. The two factors 
in bringing about this condition are the 
liberal interpretation by the courts of 
the law in favor of the injured workers, 
and the fact that there is no limit to 
the amount of recovery for hospital, 
medical and surgical fees. 

Another factor in discouraging state 
compensation insurance has been the 
sad experience of the state hail insur- 
ance fund. There the state guarantees 
nothing, and the result has been that 
losses have had to be scaled to 50 to 
85 percent of the total, the business 
rapidly going to private companies, that 
pay in full and do not charge much 
more. 

Vote Down Commission Plan 


The commission has also voted against 
the proposal to create a commission of 
three men, at a salary of $5,000 each, 
to administer the law. The agreement 
at present is to recommend that the 
secretary of labor continue to act as 
compensation commissioner, but that he 
should be given all the power of a court, 
not now possessed, and that appeals 
from his decisions shall go direct to the 
supreme court. At the present they 
must go to the district court, and thence 
to the supreme court. 

A number of influential doctors ap- 
peared before the commission to pro- 
test against any limitation of fees for 
medical or hospital service. It devel- 
oped, however, that there is a differ- 
ence of opinion as to the views of the 
representatives of the state medical as- 
sociation and an adjournment has been 
taken until Nov. 8, when they will be 
heard. 


Question of Medical Payments 


Commissioner Pirie advised the com- 
mission that he did not believe any 
maximum should be placed on payments 
for medical and hospital help, as these 
are often of more value to the worker 

(CONTINUED ON PAGE 60) 





TAKE ACTION AGAINST 
THE CAR OWNERS MUTUAL 


FILES INSOLVENCY PETITION 


Try to Put Over Reinsurance Deal— 
President Meady Declares Com- 
pany is Solvent 


BOSTON, Oct. 24.—A petition has 
been filed by the state attorney-general 
in the Massachusetts Supreme Court 
asking that the Car Owners Mutual Lia- 
bility of Boston be enjoined tempora- 
rily from writing business in view of the 
alleged insolvency of the company. 
The company was incorporated in 1926 
for the purpose of writing compulsory 
automobile liability insurance and has 
also written property damage coverage. 
The attorney-general asked that a re- 
ceiver be appointed to take charge of 
the company’s affairs. The action fol- 
lowed a conference where the counsel 
for the company sought to have the ac- 
tion delayed. The company officials 
are ordered to appear on Friday to show 
cause why the company should not be 
adjudged insolvent and a receiver ap- 
pointed. 

President Benjamin C. Meady, who 
was recently elected to succeed Edwin 
T. Fearing, has declared that the com- 
pany can prove solvency. 


The premature publication of the 
company’s affairs in a Boston daily 
paper terminated a conferenrce to ar- 


range a reinsurance deal with a wholly 
responsible mutual. It is understood 
also that two New York mutuals con- 
ferrerd on the same matter, but when a 
statement of the situation appeared in 
a Boston paper negotiations were broken 


off. 
Has 46,000 Policyholders 


The company has over 46,000 policy- 
holders, representing that number of 
Massachusetts car owners, and its pre- 
mium account for 1927 amounted to 
$1,250,125. During the past year the 
Massachusetts insurance department has 
kept close watch on the company and 
has made no less than three investiga- 
tions or checkups, amounting in sub- 
stance to trial examinations. In each 
case, it is alleged, it has been shown 
that the company was impaired, on the 
basis of the department examiner’s fig- 
ures. One of these examination reports 
of last August showed the company to 
have entered into its second year im- 
paired to the extent of “at least $94,774.” 
It was further stated that, “as a result 
of operation through May 31, 1928, a 
deficit of $430,590 has been created.” 

Should the injunction be granted and 
be made permanent the registrar of mo- 
tor vehicles, under the law, must notify 
the policyholders, some 46,095 of them, 
that within five days each of them must 
furnish a new certificate of insurance, 
otherwise they must surrender their 
registration plates and get off the roads. 


Liable for Extra Assessment 


Furthermore, all policyholders of the 
company will be liable for such extra 
assessment, limited to 100 percent of 
their annual premium, as may be neces- 
sary to settle up the affairs of the com- 
pany. 

Acting Commissioner Linnell, ex- 

(CONTINUED ON PAGE 58) 





LEAL REELECTED BY 
INDUSTRIAL INSURERS 


Annual Meeting at Asheville In- 
teresting and Especially 
Well Attended 


CLAIMS STILL RUN HIGH 


Report of Statistical Committee Shows 
Experience for Previous Years and 
Seven Months of 1928 


NEW OFFICERS ELECTED 


President—J. R. Leal, Interstate Life 
& Accident (reelected). 


Viee-President—P. M. Estes, Life & 
Casualty. 
Secretary-Treasurer—H. A. Bartholo- 


mew, Continental Life, Washington, D. C. 
Executive Committee—George R. Ken- 
dall, Washington Fidelity National, Chi- 
eage, chairman; E. T. Burr, Durham 
Life, Raleigh, N. C.; R. H. Dobbs, In- 
dustrial Life & Health, Atlanta; C. E. 
Clarke, Peninsular Casualty, Jackson- 
ville; C. A. Craig, National Life & Acci- 
dent, Nashville; A. B. Langley, Carolina 
Life, Columbia, 8S. C.; W. R. Lathrop, 
Southern Life & Health, Birmingham. 


J. R. Leal, secretary of the Interstate 
Life & Accident, Chattanooga, 
was reelected president of the Industrial 


Tenn., 


Insurers Conference at its annual meet- 
ing, held last week at Asheville, N. C. 
About 60 delegates were in attendance, 
Two new 
Nashville 
and the Liberty Life of Baltimore, were 


representing 25 companies. 


companies, the Southern of 


elected to membership in the conference, 
making the present membership total 35. 
— 
Loss Ratio Continues High 

The high loss ratio experienced by 
companies in the conference was as 
usual one of the main topics for dis- 
cussion. The report of the statistical 
committee, submitted by Otis P. Grant 
of the Life & Casualty, chairman, showed 
no real improvement in that respect. 
With 23 companies reporting, showing a 
premium income of $36,072,642 for 1927, 
the health and accident claim ratio was 
38.7 percent and death claims showed 
a ratio of 6.87 percent, making the total 
claim ratio of 45.57 percent. This repre- 
sents a slight improvement over 1926, 
when the health and accident claim ratio 
was 39.08 percent and the total 45.99, 
but is higher than for any year in the 

history of the conference except 1926. 


Results in 1928 Disastrous 


Ten companies showed an improve- 
ment in their sick claim ratio over 1926 
and eight companies showed a higher 


rate. 
That slight improvement was more 
than offset, however, by the figures 


given for the first seven months of the 
present year, in which 21 reporting com- 
panies collected $20,215,876 in sick bene- 
fit premiums, with claims of $8,253,834, 
giving a claim ratio of 40.83 ‘percent. 
The death claims on that business were 
(CONTINUED ON PAGD 59) 
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RESERVES INCREASED BY 

DEPARTMENT’S DEMAND 
COMPANIES ARE COMPLYING 
Some Carriers Had Already Posted 


Sufficient Amounts Before 
Order Was Issued 


NEW YORK, Oct. 24.—Following 
action by the New York department 


some months ago in calling on casualty 
and surety companies for particulars as 
to the extent of the reserves set aside 
for “all losses which have occurred but 
on which no notice has been received,” 
there has been a material increase in the 
reserves of the great majority of the 
companies. 

Some companies had already posted 
adequate reserves, appreciating the un- 
wisdom of attempting to fool them- 
selves through underestimating their con- 
tingent liabilities. These companies, of 
course, have not been affected by the 
new condition. 

For a number of years the New York 
department has paid particular attention 
to the matter of loss reserves, stead- 
fastly insisting that these be main- 
tained at a figure that in all probabil- 
ity would be sufficient to meet claims 
as these were definitely determined. As 
the statutes define the required percent- 
ages that must be set aside for employ- 
ers’ liability and workmen’s compensa- 
tion business, the general reserve re- 
quirement does not apply to those lines. 





W. L. BARNHART DIES 
FOLLOWING OPERATION 





Williamson L. Barnhart, for the past 
10 years manager of the publicity de- 
partment of the National Surety, and 
widely known to agents throughout the 
country through his addresses on vari- 
ous phases of the surety business and 
notably in conection with forgery claims, 
died Tuesday of this week following an 


operation for appendicitis. He was 44 
years of age, and is survived by his 
wife, a son and two daughters. Of Mr. 


Barnhart, E. M. Allen, vice-president 
of the company, said: “He was a prac- 
tical idealist. His was a constructive, 
vigorous mind that delighted to tackle 
difficult problems and find a way of 
solving them. He was a constant -in- 
spiration to the producers of the Na- 
tional Surety. Endowed with rugged 
strength of character and a sympathetic, 
lovable nature, he made_ countless 
friends in every part of the country 
who will mourn his loss.” 


Companies Curtail Writings 


Pending decision by the Massachu- 
setts Supreme Court as to the 1929 rates 
for compulsory automobile liability in- 
surance, companies are writing no more 
business in the state than they feel obli- 
gated to and such policies as now expire 
are being extended to Jan. 1. 


Increase Georgia Casualty Capital 


The stockholders of the Georgia Cas- 
ualty have authorized the increase in 
capital from 500,000 to $1,250,000. Since 
Harry R. Mitchell became president the 
company has been completely revamped 
and put on a strong financial basis. Mr. 
Mitchell has proved the man for the 
job. He has restored confidence and is 
now in a position to begin building a 
permanent structure. 


Progress With Florida Adjustments 


Late returns from Florida are to the 
effect that adjustments of losses result- 
ing from the September hurricane range 
from 25 to 40 percent of the insurance 
involved. One important company group 
claims to have settled on an average 
of 18 percent thus far, but this is re- 
garded as being exceptional. 











CASUALTY COMPANIES’ PRACTICE ON 
| AVIATION INSURANCE SUMMARIZED 














EPLIES from casualty companies 
from the questionnaire sent out by 


THe NATIONAL UNDERWRITER re- 


| 


} and all 


garding the writing of aviation insurance | 


are summarized herewith. The replies 
from fire companies, showing their atti- 
tude toward aviation coverage, were 
printed last week, while those from life 
companies were printed some weeks ago 
in the Life Insurance Edition of THE 
NATIONAL UNDERWRITER, showing an es- 
pecially notable response to the demands 
of aviation. 

Aero Indemnity.—Completed 
ization with a fire running 
write aviation business only and offers 
a full line of coverage for aviation risks. 
Is now ready to write business. 

* * x 

Business Men’s 
accident policies on passengers riding in 
planes between definitely established air- 
ports. 


organ- 


s ¢ = 
Columbia Casualty.—Writes accident 
policies on passengers only, provided the 
machine is operated by a licensed pilot 
and the passenger pays a fare to a com- 
mon carrier corporation. 
. 2 2 
Federal Life, Ill—Writes 
policies on fare paying 
commercial air companies. 
=. 
Hardware Dealers Mutual, Wis.— Does 
not write aviation risks at present, but 
possibly may enter this field. 
e 2 & 
Home Accident, Ark.—Together with 
its fire running mate, the Home Fire of 
Arkansas, it began writing aviation risks 


accident 
passengers of 


mate, to | 


granted to meet the needs of the risks 
coverages are taken. 
x = 2 


New York Indemnity.—Operating as 
a member of the United States Avia- 
tion Underwriters pool, it is writing a 
full line of aviation insurance at un- 
limited amounts. 

*x x 

Northwestern Life & Accident.— 
Writes accident insurance on fare pay- 
ing passengers in licensed commercial 
craft. 

—_— 

Ocean Accident.—Writes accident in- 
surance On passengers only, providing 
they are fare-paying passengers of li- 
censed craft of a common carrier cor- 


| poration. 


Assurance.—VWVrites | 


last year, the two offering a full line of | 


aviation coverage. 

* * * 
_Indemnity Company of America.— 
Since 1924 thas been writing to limited 


extent a full coverage aviation policy, | 
writing up to $3,500 fire, theft, tornado | 
and crash; 10/20,000 public liability and | 


$1,500 property damage. 
accommodation line, but 
that even so, its 
will double that of 1927. 
Independence Indemnity. — Together 
with the Independence Fire, is writing 
a full line of aviation coverage, being 
one of the leading writers of the class. 
It operates direct and through the Bar- 
ber & Baldwin office in New York, the 
latter doing the aviation 


The line is an 
the company 


expects 1928 business 


of the risks, is offered. 
a 
Manufacturers Casualty, Pa.—At pres- 
ent its writings are confined to liability 
and property damage hazards, excluding 
any passenger carrying hazard. The 
company is interested in the full line, 
together with its fire mate, the Manu- 
facturers Fire, and the class is being 
closely watched, though expansion will 
be carefully controlled. 
‘a s 
Maryland Casualty.—Writes a full line 
of aviation insurance, with unlimited 
liability, according to the needs of the 


risks, being a member of the United 
States Aviation Underwriters of New 
York. 


-_  . 

Michigan Mutual Liability —For some 
time past has been issuing workmen’s 
compensation coverage to several aero- 
plane manufacturing concerns, neces- 
sarily covering pilots and mechanics. 
At the present time is not insuring 
planes themselves, but the matter is 
under consideration. Is making an ex- 
haustive study of aviation insurance 
from a flying and engineering point of 
view and may announce a program in 
the future. 

*k * * 

New Amsterdam Casualty—Is writ- 
ing a full line of aviation insurance, 
operating through the United States 
Aviation Underwriters. Limits are 


: underwriting. | 
An unlimited line, to meet the full needs } 





oe . 

Pacific Indemnity.—Is not writing 
aviation insurance, though it is under 
consideration. Due to a recent inquiry 
sent to the California insurance depart- 
ment, the erroneous statement was cir- 
culated that the company is writing this 
class of business, but the matter is now 
only under consideration. It may enter 
this field later. 

- * * 

Pacific Mutual Life.—Covers for acci- 
dent insurance only on fare paying pas- 
sengers of licensed commercial planes. 

* 

Preferred Accident.—Personal acci- 
dent for passengers is attached as a 
rider on personal accident policies. 

a 

Travelers—With others of Travelers 
group, it now writes a full line of avia- 
tion insurance, fire and casualty, with 
unlimited policies, according to the needs 
of the risks. 

as 

Travelers Indemnity.—W ith the other 
Travelers companies, it now writes full 
coverage aviation insurance. 

* 

Union Indemnity.—Will write accident 
insurance on passengers only, provided 
they do not do an unusual amount ot 
flying. 

o  & 

United States Casualty—Has not 
written any of this class and is not con- 
sidering it, unless it should seem desir- 
able to join a group of carriers. Regards 
the business as undesirable for any com- 
pany single-handed. 

-_ 2 

United States Fidelity & Guaranty.— 
As a member of the United States Avia- 
tion Underwriters, offers a full line of 
aviation insurance, to meet the full needs 
of the risks. 


NATIONAL SURETY TO 
ENTER FOREIGN LANDS 





The National Surety directors at their 
meeting last week took formal action to 
extend the company’s operations in for- 
eign countries. Steps will be taken at 
once to qualify in France, Germany and 
Argentina. Hugh Nettle was appointed 
vice-president and European manager 
for France and Germany. The Ar- 
gentina business will be conducted 
through a branch office to be established 
in Buenos Aires. 

At this meeting it was decided to re- 
duce the par value of shares from $100 
to $50. It was announced that the in- 
crease in gross premium income of the 
National Surety and New York Indem- 
nity for the first nine months amounted 
to $2,756,000. 


Parker on Leave of Absence 


LOUISVILLE, Oct. 24.—Donald F. 
Parker, manager of the Louisville office 
of the American Mutual Liability, is in 
a hospital following an operation for 
appendicitis, and has been extended an 
indefinite leave of absence by the com- 
pany. W. F. Pierson, who has been con- 


nected with the Indianapolis office, has 
taken charge of the Louisville division 
for the time being. 








PLANS FOR DEVELOPING 
SALES PHILOSOPHY TOLD 

RAINEY WOULD SELL “IDEA” 

Urges That Stress Be Laid on Funda- 


mental Basis of Insurance, Rather 
Than Article Itself 


MILWAUKEE, Oct. 24.—Speaking 
at Wisconsin Insurance Day here to- 
day on “Developing a Sales Philosophy,” 


‘James L. Rainey, agency supervisor for 


the Missouri State Life, developed stilf 
further the theory of “fundamental sell- 
ing,” which he presented at the recent 
meeting of the Health & Accident 
Underwriters Conference, broadening 
its scope so as to cover all lines of in- 
surance, fire, life and casualty. His defi- 
nition of fundamental selling is selling 
the “idea” and the theory of insurance, 
showing what it is and does, rather than 
the commodity itself. Instead of stress- 
ing certain policy forms and amounts 
to be purchased, he would allow their 
selection to come about through a meet- 
ing of the minds of the agent and the 
prospect. 


Advocates Set Sales Plans 


He also advocated very strongly the 
use of set sales plans as the specific in- 
strument to be used in the interview. 
A sales philosophy, according to his 
definition, “is a clear cut perspective of 
the processes necessary to be used to 
make a success of the profession of sell- 
ing insurance.” 

He divided insurance salesmen into 
two classes, the argumentative salesman 
and the fundamental salesman, showing 
the disadvantages to be found in fol- 
lowing the argumentative method and 
the decided advantages in fundamental 
selling. 

Three Major Problems in Selling 


Then speaking of the necessity for the 
salesman in any line understanding the 
major problems of his business, he 
said: 

“In the business of selling insurance 
our major problems are three in num- 
ber, (1) whom to see; (2) what to say, 
and (3) making efficient use of our 
time in doing the first two. Our phi- 
losophy must be built around a general 
welding together of the detailed plans 
for solving each of the three major 
problems. The second problem, ‘what 
to say,’ obviously is the heart of sales- 
manship. Under that head must be con- 
sidered appearance, address, personal 
development, and all of the factors that 
contribute to the impression created by 
the salesman. 

“Generally speaking, you are all in 
business for yourselves, building for 
your future financial independence by 
the immediate and future returns from 
your daily sales. Were you building a 
manufacturing, wholesale or retail busi- 
ness, the future growth of your income 
would depend largely upon the broad- 
ened physical aspect of your business. 
As insurance salesmen, your future suc- 
cess depends upon a very different fac- 
tor—the broadening and improving of 
vourself as a personality and as an ef- 
ficient selling machine. 

Build Incomes by Building Themselves 


“The day that an insurance salesman 
begins to check his success against the 
impression he is creating in appearance 
and address, and the efficiency of his 
methods. is the day that his real growth 
starts. He then has come to the real- 
ization of one of the fundamental truths 
of our profession, that men build large 
incomes in the insurance business, not 
by luck or the tricks of salesmanship. 
but bv building themselves as men and 
as selling machines. 

“For the salesman to learn what to 
say is an educational process. Unless 
he forces himself to study and think 

{CONTINUED ON PAGE 58) 
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ALLIANCE AGAINST 
ROBBERS FORMED 





Insurance Companies and A. B. A. 
Formulate Plan for Using 
Special Deputies 


RULES ARE ANNOUNCED 


Vigilantes Organized into County Units 
Will Attempt to Curb Bank 
Bandits 


NEW YORK, Oct. 


sult of a series of joint conferences be- 


24.—As the re- 


tween a special committee of burglary 
underwriters and representatives of the 
protective American 
Bankers methods have been 
devised for a close alliance between in- 
surance companies and the 
safeguarding the financial 
against holdups, and for the arrest of 
holdup men. Particular attention has 
been given to furthering the vigilante 
movement, which has been tried out in 
several midwestern states recently with 
considerable success. To further develop 
the idea a plan for the organization of 
county auxiliary protective units has 
been prepared, which in the main pro- 
vides: 

That before a county be deemed 
wholly organized, 90 percent of all banks 


committee of the 
Association, 


bankers in 
institutions 


doing business in the territory must 
pledge financial support to maintain a 
unit. 


Auxiliary Deputies Provided 


Where units exist there shall be ap- 
pointed an auxiliary force of deputy 
sheriffs to supplement the regularly con- 
stituted law enforcing officers; the num- 
ber of deputies to be predicated on the 
population of each community within 
the county. 

All deputy sheriffs are to serve under 
the authority of the sheriff of the 
county and be immediately commanded 
by a leader selected by the latter, such 
leader to maintain constant touch with 
the sheriff. The names, addresses and 
telephone numbers of each deputy sher- 
iff must be filed at the nearest telephone 


company office and be available to all 
day and night switchboard operators 
within their respective jurisdictions. 


Each deputy sheriff is to be licensed to 
carry arms and be equipped therewith. 
Deputies Must Be Bonded 
Deputy sheriffs must furnish to the 
sheriff a bond protecting the latter 
against direct loss by reason of the lia- 


bility imposed on him by law for the 
acts, defaults, neglects or misconduct of 
such deputies while protecting life or 


property, or while assisting in the appre- 
hension of any person guilty of felony 
or attempted felony. Deputies are to be 
supplied with an insignia of their office. 
All deputies are to be subject to call 
upon the commission, actual, attempted 
or anticipated, of any bank burglary, 
robbery or other major crime. 

In each state where units have been 
created it shall be the duty of the sec- 
retary of the state bankers’ association 
to retain on file a record of the creation 
of each unit within the state. He shall 
further supply the American Bankers 
Association at its headquarters with a 
list, by counties, of all banks in the 
State that have pledged financial sup- 
port to the vigilante movement, and 
where all other requirements in connec- 
tion with the unit plan have been com- 
plied with 

Discount to Be Given 


_ Where a county unit has been formed 
in accordance with the above provisions, 
member banks will be entitled to a 10 





C. E. HEATH IS TO JOIN 
NEWLY FORMED CARRIER 





WILL LEAVE DEPARTMENT 





Has Accepted Post as Vice-President 
of Standard Surety & 
Casualty 


NEW YORK, Oct. 24.—Charles E. 
Heath will retire Dec. 1 as chief ex- 
aminer of casualty and surety companies 
for the New York insurance department, 
to assume the vice- ~presidency of the 
lately organized Standard Surety & 
Casualty of this city, of which com- 
pany Frank G. Morris is president. Mr. 
Heath, who is one of the known 
and most highly regarded departmental 
officers in the country, entered the service 
of the New York department as an 
actuarial clerk in 1904, immediately upon 
his graduation from Union College. He 
was successively advanced to the posi- 
tions of examiner and assistant chief 
examiner, becoming chief examiner of 
casualty and surety companies upon the 
death of his former superior, Arthur F. 
Saxton. During his association with the 
department Mr. Heath gave particular 
study to the matter of reserves for cas- 
ualty and surety companies, and is re- 
sponsible in large degree for the present 
substantial sums sets aside by these com- 
panies for meeting their actual and 
contingent Habilities. Offices disposed 
to deal fairly with their assureds, and 
these constitute the large percentage, 
ever found in Mr. Heath a warm cham- 
pion, while those inclined to pursue the 
conirary course incurred his opposition. 
While some managers felt that at times 
Mr. Heath was a little too exacting in 
his reserve requirements, none chal- 
lenged his honesty of purpose and all 
eventually were forced to concede the 
soundness of his views. 


best 


Works on Form Changes 


A member of the sub-committee on 
miscellaneous blanks of the National 
Convention of Insurance Commission- 
ers, Mr. Heath is responsible for a 
number of the form changes that have 


taken place in the blanks in recent 
years, all tending to greater clarity of 
company financial exhibits. He is 2 


fellow of the Casualty Actuarial So-iety 
and a member of the Casualty & Surety 


Club, and the author of a number of 
Numinatirg articles of the reserv> 
auestion. 


he Standard Surety & Casua'ty will 
be readv fer business about the first o 
next vecr, starting with an initial capita! 
of $1,000,08¢ and a surplus of $1,609..%.0. 


; 
I 








percent discount in rate both for day- 
light holdup and burglary insurance 
coverage. The introduction of high pow- 
ered automobiles and the rapid exten- 
sion of good roads has largely altered 
former methods of bank robbers. No 
longer are they content to spend hours 
in dynamiting a bank vault or in boring 
through its chilled steel doors with an 
acetylene torch, taking the chance mean- 
time that their activities may be discov- 
ered by the police. On the contrary, the 
present favored method is boldly to en- 
ter a bank or trust establishment and, 
cowing the employes and such cus- 
tomers as may be in the institution, with 
revolvers, gather up all currency in 
sight and speed away in waiting ma- 
chines. Pursuit is rarely effective, espe- 
cially when the looted institution is lo- 
cated near or in a mountainous district. 
Daylight bank robberies now consti- 
tute nearly 75 percent of the total bank 
losses paid by insurance carriers. 


Hussey Resigns as Manager 
Franklin W. Hussey has resigned as 
manager of the accident and health de- 
partment of the Central West Casualty. 
William M. Ames takes charge of the 
department. Mr. Ames is secretary and 
treasurer of the company. 





PAY TRIBUTE TO AETNA 
GRAND RAPIDS MANAGER 





WITH COMPANY FOR 25 YEARS 


Started as Office Boy at Hartford— 
Many Prominent Speakers at 
Testimonial Dinner 


GRAND RAPIDS, MICH., Oct. 25. 
—A tribute was paid last Saturday eve- 
ning to John F. Horton, manager of 


the Grand Rapids branch of the Aetna 
Life, by fellow “Aetnaizers” through- 
out the state and by his own agency 


force, on the occasion of Mr. Horton’s 
25th anniversary with the Aetna organi- 
zation. 

The tribute took the form of a testi- 
monial dinner attended by about 60 
persons. Mr. Horton was presented 
with a number of well-chosen gifts, in- 
cluding a sheaf of applications for new 
business for the past 20 days totaling 





JOHN F. HORTON 


$20,000, which constitutes a record pro- 
duction for the Michigan branch. 

The keynote of the evening’s pro- 
gram was, of course, recognition of Mr. 
Horton’s rise in the Aetna organiza- 
tion “from mail-boy to manager.” It 
was brought out by several of the 
speakers that Mr. Horton, who is now 
only 43 years of age, began his career 
in 1903 at the home offices of the com- 
pany as a mail-boy at a munificent sal- 
ary of $250. His naive letter applying for 
this post at the bottom of the insurance 
ladder was exhibited by C. G. Hallo- 
well, secretary of the Aetna and repre- 
sentative of the home offices at the din- 
ner. The letter was addressed to the 
late Walter C. Faxon, vice-president, 
and included a number of testimonials 
as to the young Mr. Horton’s fitness 
for the job. 

After his service in various clerical 
capacities at the home office, Mr. Hor- 
ton was sent to Philadelphia in 1911 to 
become cashier of the branch there. 
Later he was promoted to assistant 
manager and finally, in 1918, was sent 
to Lansing, Mich., as branch manager. 
With the moving of the branch from 
Lansing to Grand Rapids five years ago, 
Mr. Horton was given additional terri- 
tory and an enlarged organization. In 
commenting on the growth in this ter- 
ritory it was pointed out that 1912 busi- 
ness of the Lansing territory amounted 
to $35,000 in the casualty and surety 
department alone. while last vear’s fig- 
ures showed this business totaling $750,- 
000. 

The toastmaster during the after-din- 

(CONTINUED ON PAGB 59) 





AMERICAN SURETY MEN 
IN CHICAGO MEETING 





Midwestern Managers, Special 
Agents Attend Company 
Conference 


PRODUCTION DISCUSSED 





A. F. Lafrentz and W. M. McKell Are 
Fresent as Home Office Rep- 
resentatives 





About 30 managers and special agents 
of the American Surety from central 
western points met for a conference in 
Chicago on Tuesday this week. The 
meeting was in the form of an all-day 
session and a dinner session in the eve- 
ning. Vice-president W. M. McKell 
presided as the meeting opened. 

Contract and completion bonds and 
direct-mail advertising and _ solicitation 
were covered in the morning session. 
J. L. Maehle, Chicago manager, made 
an instructive talk on completion bonds, 
the first of which he wrote only a few 
years ago, in which he pointed out how 
necessary it is that a completion bond 
case be worked into writable shape be- 
fore it is submitted to the home office 
for authorization. He said the field man 
in his preliminary work must deal with 
the owner, the architect, the general 
contractor and sometimes the subcon- 
tractors, the bank with which the loan 
originates and the banks that are to 
participate in the loan. The interests 
of each of these parties to the deal must 
be harmonized with the interests of all 
the others and the interests of the surety 
company, and it must be determined 
that the financing of the project is 
sound. The interest of the surety com- 
pany is whether the project will be com- 
pleted free of liens. Whether it make 
money for its owners after it is com- 
pleted is not the surety’s worry, ex- 
cepting as its money-making possibili- 
ties affect the sale or non-sale of hold- 
ings in the project and therefore af- 
fects its senior financing. 

Advises 


Mr. Maehle recounted for his audi- 
tors some of the grief that can arise 
from the completion contract, for the 
field man and for the home office under- 
writers. He advised against being 
hasty, saying that although many finan- 
ciers and building corporation heads are 
hasty and are desirious of obtaining a 
completion bond in a few hours the 
surety man cannot work so hurriedly 
if he is to work well. 

A. F. Lafrentz, first vice-president of 
the company, spoke on the necessity of 
the field man’s determining with the 
greatest possible accuracy the financial 
status of the contractor applicant for a 
contract bond before the case is sub- 
mitted to the home office. He said the 
accounting of some contractors is slip- 
shod if not deliberately false and that 
the tendency is to count the profits 
from a building job before the job is 
completed and to list the assumed pro- 
fits as assets. 


Against Haste 


Indianapolis Manager Speaks 


E. V. Clark, 
the company, 
the company 


Indianapolis manager of 
told how he advertises 
and solicits business di- 
rect-by-mail. In this he has been emi- 
nently successful. Mr. Clark said that 
his work is not designed to circumvent 
the agent, but to aid the lecal agent 
and the special agent. He has been 
especially successful in obtaining notary 
and public official bond business by the 
direct-mail plan. His talk brought out 
many questions from others present at 
the meeting. 

At the afternoon session Manager A. 

(CONTINUED ON PAGDE 59) 
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YEARS STANDARD’S ADVERTISING DEPARTMENT HAS 


BUSINESS. « IN FOUR YEARS STANDARD’S ADVERTISING DEPARTMENT HAS GROWN TO BE ONE OF THE LARGEST AND BEST EQU 





IPPED IN THE INSURANCE BUSINESS. « IN FOUR 








Behind the Scenes 


in Standard’s Big Advertising 
Department. 


Specialists, trained in the mechanics of direct- 
mail work, are employed in Standard’s big 
Advertising Department to.carry on the entire 
detail of individual campaigns for the Standard 
agent. The operations they perform include: 


ADDRESSING—of direct mail 
pieces and letters. Every 
name is carefully checked 
and the work is done by 
girls specially trained for 
this purpose. 









INSERTING — of direct mail 
ieces and folders and care- 
ul supervision of enclosures. 





SEALING —of direct-mail 
pieces on individual cam- 
paigns for Standard agents. 





STAMPING—AII of these in- 
dividual direct-mail services 
are furnished free to Stand- 
ard agents with the excep- 
tion of postage. 


- >) 
ey? 

y Wi 7 

el 

_ a 

In 1924 the Advertising Department of the Standard 

Accident Insurance Company consisted of two em- 

ployees. Today, from twenty to forty employees give 

Standard agents an unusual, distinctive and individual 


advertising service. Ss 


This is one of a series of advertisements demonstrating 
the facilities of Standard’s big Advertising Department. 
Copies of preceding ads will be sent you on request. 
Write to the Advertising Department of the 


Standard Accident Insurance Co. 
DETROIT, MICHIGAN 
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HENRY S. IVES SPEAKS 
ON EDUCATING PUBLIC 


Clearing House Vice-President 


Addresses Tennessee 
Agents’ Meet 


POINTS OUT SOME NEEDS 


Tells How He Believes Producers and 
Companies May Overcome 
Some Evils 


Henry Swift Ives, vice-president of 
the Casualty Information Clearing 
House, Chicago, spoke before the an- 
nual convention of the Tennessee As- 
sociation of Insurance Agents at Chat- 
tanooga, Oct. 24, on “Some Fublic As- 
pects of Insurance.” In part he said: 

“Those engaged in supplying casualty 
and fire insurance to the public seem to 
be indulging in intensive introspection. 
Apparently something is wrong and 
they are trying to find out what it is, 
where it is, and how to deal with it 
when they find and identify it. Re- 
current underwriting losses over a pe- 
riod of years have inspired these ana- 
lytical processes. 

“It is theoretically possible to charge 
enough for insurance to nullify the ef- 
fect of adverse conditions. But under 
the present severe public regulation of 
insurance any drastic attempt to in- 
crease rates generally would not only be 
a futile undertaking but would have the 
effect of stimulating political interfer- 
ence on a larger scale, and possibly of 
decreasing income. Here and there rate 
advances as to certain lines have been 
successfully accomplished, but much re- 
sistance is bound to be encountered in 
any sudden or widespread effort to pull 
the rate structure up to a level sufficient 
to guarantee an underwriting profit all 
along the line. 


Gains Will Be Preserved 


“That a way will be found to main- 
tain the stability of the underwriting 
superstructure without disturbing the 
foundation of sound insurance, I have 
no doubt. The foresight, wisdom and 
economic preparedness of those leaders 
who have extended during recent years 
the protection and service of insurance 
into every field of human endeavor can 
be depended on to preserve that which 
has thus been built. 

“It seems to me there is one area of 
investigation which has been almost 
completely ignored by those who are 
trying to devise a method of stopping 
underwriting losses. That area is the 
domicile of the public, and is bounded 
and guarded on one side by public ig- 
norance, on another by public resent- 
ment, on the third side by public apathy 
and on the fourth by public delusion. 
In the past, little effort was made by 
insurance to break down these barriers, 
invade this select area and merge it with 
the territories already conquered. It 
is true, of course, that insurance is en- 
tirely dependent upon the public for its 
existence, but it is equally true that 
insurance has failed to enlighten its pa- 
trons in regard to its processes, to ward 
against the exasperation naturally felt 
by those who find themselves obliged 
to buy something they cannot see or 
feel. to soften the callousness so often 
exhibited as to the fate of insurance as 
an institution and to eliminate public 
credulity as to profiteering and like ac- 
cusations. 

Public Uneducated 


“In my opinion, if we probe deep 
enough and seek energetically enough 
for the origin of the troubles of insur- 
ance which I have endeavored to outline, 


it will be found that many of them may 
be traced to the fact that people gen- 
erally know little or nothing about the 
beneficial social and economic phases of 
insurance and are inclined to be none 
too cordial towards it as an institu- 
tion. 

“In view of the general lack of in- 
formation in regard to the ordinary 
mechanical and business processes of in- 
it is easy to understand why 
the public has little or no conception of 
the broader economic and social phases 
of this industry. How many people 
know, for illustration, that insurance is 
the basis of credit? How many busi- 
ness men and merchants know that the 
insurance agent gets a much lower com- 
mission on his sales than they do on 
their own sales? How many people 
know that if insurance suddenly should 
be eliminated as a factor in modern civi- 
lization that our whole well-knit indus- 
trial system would collapse? How many 
people know that insurance has done 
more for the relief of human suffering 
and distress than have all of the laws 
enacted for that purpose during the last 
century? How many people know of 
the beneficent economic influence of in- 
surance in retarding monopolies and in 


surance, 














HENRY SWIFT IVES 


stimulating competition—in making it 
easier for the little fellow to compete 
with the big fellow? How many people 
know of the stimulating and dynamic 
effect on trade and commerce from the 
investment of insurance reserve funds 
in the upbuilding of the nation? 


Public Attitude Factor 


“I think it is becoming more evident 
to insurance executives and agents that 
the public attitude towards insurance is 
one of the chief factors in the proper 
solution of the underwriting problems 
of today, and that an ignorant, hostile 
or indifferent public opinion as to in- 
surance spells continuous trouble. 

“There has been, in my opinion, con- 
siderable misconception as to exactly 
what is involved in developing the favor- 
able public opinion to which insurance 
is justly entitled. This process of pop- 
ular education generally is referred to 
as a public relations activity, and the 
idea seems to prevail in some quarters 
that all that it is necessary to do is to 
create and endow an organization, ‘sic’ 
it on the public and the thing is accom- 
plished, the people are satisfied and good 
and enduring relations are established 
with them. But immunity from igne- 
rance cannot be thus easily attained. 

Executives Have Duty 

“Responsibility in the so-called field 
of public relations cannot be escaped 
by those in command and in power by 
the simple expedient of turning over the 
job to some organization. If they do 
not cooperate personally and if they do 
not throw the whole weight and in- 
fluence of their own business groups 
into these activities. the organization en- 





trusted with the duty of pointing the 
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Today’s Way is 
the Air-way 


Topay, America is air-minded. Its accept- 
ance of aircraft for business and pleasure 
purposes is a fact accomplished. @ The 
Independence Companies are justly proud 
that they have been instrumental in bring- 
ing about this result. When, in July 1926, 
they announced their “‘All-In-One”’ Com- 
prehensive Aviation Coverage, they gave to 
the aircraft industry a security which it 
had not previously enjoyed. @ Since that 
date, the growth of the business has been 
amazing—but it could not have happened 
so quickly without insurance to protect its 
enormous capital investment. @ It is the 
purpose of these Companies to continue to 
be first in meeting the insurance demands 
of aviation with adequate protection at 


fair and reasonable rates. 


The INDEPENDENCE COMPANIES 


Home Offices — PHILADELPHIA 
CHARLES H. HOLLAND, President 


Casualty Insurance ~- Surety Bonds 


Fire Insurance 


These Companies maintain Human Relations with their Agents, Brokers 














and Policyholders 
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way 
once. 

“The insurance agent is really the key 
to the public relations problem. The 
man-on-the-street judges insurance by 
its representatives, and if they are not 
alive to the necessity of making his 
judgment favorable it will be very dif- 
ficult for the companies to convince 
him otherwise. I believe the public 
relation activities of insurance should 
be built up about the agent who has 


might as well shut up shop at 


this primary and essential contact with } 


the members of the public. Many of 
the companies have realized this for 
some time; and have furnished their 
agents with a vast amount of informative 
material. This effort to prepare the 
agent as a teacher in the campaign 
of popular education concerning insur- 
ance principles has shown good results. 
Jeb for Agents Seen 


“It seems to me that the various 
agents’ associations and boards scattered 
throughout the country could well af- 
ford to give the problem of getting the 
insurance story to the people more at- 
tention than has been given to it in the 
past. It is essential that agents give 
to their patrons and the public gener- 
ally a good impression of the business 
they represent and that they be pre- 
pared to defend it and fight for it if need 
arises. To accomplish this, two primary 
qualifications are required, loyalty to the 
institution of insurance and an adequate 
working knowledge of its economics 
and its processes. 

“The second primary qualification for 
an agent, if he is to be helpful in spread- 
ing the gospel of sound insurance, is 
thorough knowledge of his business. I 
do not mean just the ordinary routine 
knowledge which has to do with rates, 
classifications, schedules, exceptions, en- 
dorsements, riders and the like. I mean 
that he should be familiar with the 
fundamental economic and social as- 
pects of insurance, should understand 
what it is and what it does and should 
understand its tremendous but latent 
power in the industrial hierarchy. 

“I think the greatest service the 
agents of America can render the in- 
stitution of insurance of which they are 
a vital part, is the stimulation and en- 
couragement of intense loyalty to that 
institution within their own ranks. And 
the next great service is self-education 
in insurance fundamentals. 

“In the last analysis, however, the 
companies must furnish the inspiration 
in any concerted effort to tell the insur- 
ance story, and I can see no good rea- 
son why the casualty and fire under- 
writers should not cooperate and work 
side by side in carrying on such activi- 
ties.” 


Open New Oakland Office 


New offices were opened by the Trav- 
elers in the Latham Square Building, 
Oakland, Cal., last week. Moving from 
the Tribune Tower, the company now 
occupies an entire floor at the new lo- 
cation. Open house was held on the 
opening day by R. H. Hepfer, manager 
of the life department, Dean Parker, 
manager of the casualty department, and 
W. I. Stone, manager of the fire de- 
partment of the East Bay district. As- 
sisting the hosts were A. S. Holman, 
manager of the life department; L. B. 
Chandler, manager of the fire depart- 
ment, and L. H. Armstrong, manager 
of the casualty department of the San 
Francisco office. 


Drive on Ambulance Chasers 


PHILADELPHIA, Oct. 
men are very much interested in the 
action of the Law Association of Phila- 
delphia at its meeting last week in going 
on record as opposing ambulance chasers, 
lawyers’ runners and contingent fee 
abuses in accident cases. Five resolu- 
tions, tending to remedy these three evils 
and opposing any form of solicitation of 
legal business and the payment of fees 
to persons not members of the bar, were 
adopted and will be presented to the 
judges of common pleas court, who draw 
up regulations governing the activities 
of lawyers. 


24.—Insurance 














CARRUTH GIVES SOME 
SURETY POINTERS 


Fidelity & Deposit Manager Gives 
Address Before the Tennes- 
see Agents 


URGES MORE ACTIVITY 


Declares That Insurance Men Have the 
Opportunity of Adding Much to 
Their Income 


CHATTANOOGA, Oct. 24.—Col. R. 
H. Carruth of Memphis, manager of the 
Fidelity & Deposit, addressed the Ten- 
nessee Association of Insurance Agents 
at its annual meeting this week, giving 
some information as to suretyship. He 
said the surety business may be briefly 
placed in four general divisions, surety, 
fidelity, public 
and judicial. 


official and depository 
Colonel Carruth said that 
the average agent is less informed on 
surety than any other class of business 
he writes. 

Says Surety Is Simple 


He said that there is no line of insur- 
ance that is more simple or more easily 
handled than surety. The rate manual, 
he said, is very plain. If there is any 
difficulty about the surety business it is 
in the proper classification of a risk. 
Once the application is made, the rating 
is simple. He said there is no place for 
a timid agent in the surety business. 
He must be aggressive. He must know 
the fundamental principles involved and 
apply them in a common sense fashion. 

Col. Carruth said that once the agent 


| understands the primary principles of 


suretyship, the different classes and di- 
visions of business, it is up to him to 
find prospects. Fortunately, the small 
town man has as great an advantage as 
the city agent. Bank employes and offi- 
cials are required to execute fidelity 
bonds. He said the bank is a very good 
prospect for a number of lines of insur- 
ance. There are cashiers and bookkeep- 
ers in different establishments that 
should be bonded. 


Public Improvements 


There are public improvements going 
on all the time requiring contractors to 
be bonded. All administrators, guar- 
dians, receivers, and so on are required 
to furnish bond. Colonel Carruth urged 
the agents to keep in touch with the 
attorneys, county and probate clerk, the 
county and probate judge in order to 
build up a nice line of judicial business. 
This is ordinarily highly desirable. 
Practically all public officials are re- 
quired to give a bond. He said a real 
agent is keen in soliciting this class of 
business. There are certain classes of 
public official bonds which are not de- 
sirable and which should be underwrit- 
ten with great care. 


Tennessee County Trustees’ Bonds 


He referred especially to the county 
trustees’ bonds in Tennessee. The ex- 
perience of all companies has been un- 
satisfactory with respect to this class. 
Many have ceased writing it. This is 
due to the chaotic and obsolete statutes 
governing the duties and qualifications 
of such officials. He urged the agents 
to seek amendments that will insure 
greater safety and greater protection to 
a public official. 

Colonel Carruth asked agents to study 
the surety business and become so eff- 
cient in handling it that each agent be- 
come known as “the bond man” of his 
community. This reputation, he de- 
clared, can only be acquired by being 
informed on surety affairs and exercis- 
ing energy, courage and determination. 





The well informed agent can look ahead 
and see what is going to happen. He 
is able to sell owners in requiring con- 
tractors to whom they award jobs to 
make bonds. He comes in contact with 
attorneys and business men who will be 
in the market from time to time for 
bonds. 
Should Be Alert for Business 


He urged the agent to cultivate the 
contractors, architects and engineers. 
He should study fidelity prospects, keep 
figures on fidelity losses and be pre- 
pared to answer effectively the employer 
who says that his employes are all hon- 


est. He should follow the legislature 
for bonding prospects. In_ election 
years he should be especially alert for 


public official business. Residence bur- 
glary and robbery and holdup insurance 
are always in demand. 

Col. Carruth said that while the agent 
should aa be energetic both men- 
tally and physically, yet there are times 
when he should sit in the quiet of his 
office at the close of the day and give 
himself over to silent meditation, visual- 
izing his field and formulating a mental 
picture of its various possibilities. In 
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COL. R. HILL CARRUTH, Memphis 
Manager Fidelity & Deposit 


this way he will plan for a greater serv- 
ice. Colonel Carruth continued: 


Sees It a Beautiful Business 


“Ours is a beautiful business. It more 
nearly embraces all of those different 
natures commonly a part of human kind 
than any other business in the world. 
It appeals to the man with a legal turn 
of mind, for daily legal problems must 
be met. It interests the individual with 
the banking inclination, for the same 
principles employed in passing on cred- 
its in banks must be employed by the 
successful surety man. It satisfies the 
individual with a political nature. The 
surety man must be constantly asso- 
ciated with and on friendly terms with 
the political leaders and office holders. 
It especially appeals to the individual 
with a social turn of mind. A great 
deal of the surety business is secured 
in the ball room, around the festive 
board, on the golf links or in the club. 
It is a respected business. The busi- 
ness world has long since learned to 
appreciate the surety man and surety 
companies. Daily there is opening up 
new fields for the live surety man to 
increase his premium income. 


What Companies Desire 


“The companies wish their represen- 
tatives to give them full and complete 
representation. I conceive this to be: 
First, the production of A-1 business; 
second, the careful and conservative 
underwriting of same; third, the prompt 
collection and transmission of all pre- 
miums; fourth, the prompt transmission 


of evidence of cancellation on bonds 
where liability has terminated, and fifth, 
set of office records and 


an accurate 








prompt and correct execution and trans- 
mission of bonds and policies. 

“If every agent would keep these 
points clearly in mind and religiously 
carry them out, the companies’ worries 
would indeed be small, and they would 
have the greatest field organization in 
the world. Many of our representatives 
fail to do these things. The important 
thing is for all representatives to do 
them. 

Company’s Responsibility 

“Much has been said about the agent’s 
responsibility to the compariy. In fact, 
it seems that the burden of this talk 
has been telling the agent what he 
should do. I maintain the company is 
under equal obligations to the agent, 
that it is to furnish him at all times the 
best possible service. It should be con- 
siderate of his problems, of the difficul- 
ties that he meets, of his lack of oppor- 
tunity for training and breadth of vision. 
It should be sympathetic with his in- 
ability to at all times report a case in 
a complete fas hion. It is literally impos- 
sible for every giv en bonded proposition 
to be put up in an ideal state by the 
agent to his company or his branch of- 
fice or general agent. So, the company 
and its branch office and general agent 
should at all times be liberal and con- 
siderate and cooperate with the agent 
in his endeavors to build up a given 
case in an acceptable manner. 

What Should Be Done 


“I believe that red tape should be 
eliminated; that the most practical way 
should always be pursued in handling a 
given case; that absolute fairness and a 
mutual confidence should prevail on the 
part of the home office representative 
and the field man; that each should 
strive to serve the other and a fine spirit 
of team work and loyalty should at all 
times prevail. By the pursuance of such 


a course, increased premium dollars 
would be placed on the company’s 
books and commission dollars in the 


agents’ pockets. 

“We are engaged in a great business. 
In fact, the greatest in the world today. 
We owe no man ener for our occu- 
pation. Our “Susiness is attracting the 
greatest minds of the country. Highly 
trained lawyers and bankers and execu- 
tives of large commercial enterprises are 
joining the ranks of the surety and in- 
surance men. The opportunity for ad- 
vancement and for the accumulation of 
the material things of this life are un- 
limited. 

Must Put Heart and Soul in Work 


“If then we are engaged in the great- 
est business in the world, it is incum- 
bent upon each of us to put our whole 
heart and soul into the work, to lose 
ourselves, so to speak, in the business; 
to study it, read the magazines, the bul- 
ietins and the various periodicals per- 
taining to the business, attend its con- 
ventions, be active in the association 
work, both state and national, resolve 
that we propose to give and to receive, 
to the end that our business may go 
forward and we individually may be- 
come the stronger. A great responsi- 
bility rests upon us as the representa- 
tives of our companies in our respective 
communities. High ideals, honesty of 
purpose and clean ethical dealings must 
always be uppermost in our minds, to 
the end that the dignity and the repu- 
tation of the business in which we are 
engaged may be maintained at all times 
upon that high plane to which it is so 
justly entitled. 

“Let’s strive to have ‘The Bond Man’ 
reputation. Let’s strive for the bonding 
vision. Let’s be alert, energetic of mind 
and active of body; thus happiness will 
be ours and gre2t will be our material 
reward.” 


Commonwealth Casualty Appointments 


PHILADELPHIA, Oct. 24.—The Com- 
monwealth Casualty announces the 4p 
pointment of C. M. Althoff as resident 
manager at Detroit for the state of 
Michigan, and that of Ralph J. Rush of 
Fort Wayne, Ind., as general agent for 
nine counties. 
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Why Not Centralize? Z . U I U Have 


/ 2,000 Licensed Agents! 
Going on two years old. 

Wrote over $1,500,000 in net pre- 
miums in first year. 
Writes Casualty Insurance—Surety » = 
Bonds 
Operates in 40 states and the Dis- 
trict of Columbia. | 
There is more undeveloped busi- 
ness in the casualty field than in 
any other Insurance line. 
If you are not writing this class of 








business with an aggressive grow- 
ing organization — why not join 
the 2,000? Address: 


CENTRAL SURETY AND 
INSURANCE CORP. 


Drawer A, Gateway Station 
KANSAS CITY, MO. 
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Your Reputation 
Pay BIGGER 
DIVIDENDS 


To your,clients you are THE Insur- 


Are you making full 


Not unless you are representing a 
multiple line casualty like the 
Southern Surety. 


Every client of yours has definite 
casualty insurance requirements. A 
most satisfactory increase in your 
premium income will result from a 
presentation of these coverages to 
your clientele. 


In making your choice of Casualty 
Company to represent bear in mind 
that it is the character of the ser- 
vice rendered that in the long run 
determines the attractiveness of 
the connection. Southern Surety’s 
reputation is suggestive of the 
type of service it renders. Write 
for full agency details. 





SOUTHERN 
SURETY COMPANY 


HOME OFFICE 
DES MOINES, IOWA 


C. S. COBB, President 











SPENCER WELTON GIVES _ 
“50-50” PLAN, DETAILS 





President of New York Indemnity 
Tells How Compensation 
Will Be Written 





AGENTS ARE AGREEABLE 





Other Companies Will Watch Experi- 
ment to Be Conducted by 
Producers 





NEW YORK, Oct. 24.—Agents of 
the New York Indemnity, with scarcely 
an exception, favor the proposal of the 
company for writing compensation busi- 
ness on a profit sharing plan, appreciat- 
ing that in so doing the primary under- 
writing of each risk will be done by the 
local men, who possess avenues for 
procuring information regarding the 
character of the lines submitted not to 
be had by the head office underwriter, 
and that through the exercise of intelli- 
gent care the loss record of a division 
of insurance that has proven expensive 
to practically every company writing it 
could be materially improved. 

Whatever the outcome, the experi- 
ment of the New York Indemnity is one 
that will be followed with the closest 
interest by company officials generally, 
and if it proves as successful as expected 
there is little question of its adoption 
by other companies. ; 

Under the plan, whatever profit is de- 
rived from an agent’s business will be 
shared with him on a “50-50” basis at 
the end of each calendar year. 

In notifying the field force of the 
company of the new departure, which 
became operative Oct. 15, President 
Spencer Welton said: 

“For a long time it has been increas- 
ingly evident that the compensation 
lines written by a large number of 
agents have usually made the total vol- 
ume of their casualty lines unprofitable 
to the casualty companies they repre- 
sent. The total of all the compensation 
lines given to all the stock companies 
has resulted in an underwriting loss of 
$56,000,000 in the past five years. 


Result Gives Answer 


“The result is the best possible an- 
swer to those who make the statement 
that the companies owe it to the insur- 
ing public and to the commonwealth to 
provide a vehicle for carrying a line of 
insurance which plays an important 
part in the industrial, commercial and 
economic life of the country. Individ- 
ual companies and companies as a whole 
have provided that vehicle at a direct 
loss of millions of dollars to their stock- 
holders. 

“Agents have written certain compen- 
sation lines because in handling the gen- 
eral insurance lines of a client it has 
been necessary to find for that client 
some place to have his compensation 
lines cared for. The great majority of 
agents have not been selfish in that. 
When they wrote the compensation 
lines and placed them with the com- 
panies they represented they often knew 
that the losses sure to follow would 
seriously affect and perhaps entirely ab- 
sorb the profit made on other lines but- 
they have felt it necessary, even at some 
cost to themselves, to take care of their 
clients. 

“In precisely the same fashion the 
companies have taken those compensa- 
tion lines from the agents, recognizing 
that the loss would be substantial but 
believing it to be their duty to help the 
agent out of his difficulties. 

“Recognizing that the continuously 
mounting loss ratio on compensation 





lines, both for the business as a whole, 
and for the loss ratios of individual 
agents, is not merely tending toward 
but has already reached an unsound 
economic condition, we recently invited 
representative groups of our own agents 
to come to the home office for a full dis- 
cussion of the matter with the thought 
that in joint conference a solution might 
be found. 

“This action was predicated primar- 
ily upon the principle laid down by the 
National Association of Insurance 
Agents that conference between agents 
and companies should always precede 
any proposed change of company policy 
and was made possible by the fact that 
the home office executives of the New 
York Indemnity and its agents in the 
field enjoy an unusually intimate per- 
sonal association with each other and 
to an extraordinary degree enjoy mu. 
tual respect and esteem. 


Two Meetings Held 


“Two of these meetings were held, 
each with a different group of agents, 
those agents having been selected pri- 
marily because of the considerable 
amount of compensation business writ- 
ten by each. A full and frank discus- 
sion of the whole compensation situa- 
tion was held, each discussion taking 
up the better part of two days. 

“As a result, a number of plans were 
proposed and it was ultimately agreed 
by the company that it would accede 
to a fundamental principle of profit 
sharing as between the company and the 
agent on the compensation lines, agree- 
ing also to such variations as seemed 
to be important or desirable in the case 
of individual agents. 

“The profit sharing basic principle 
agreed to by the company is that where 
an agent has a considerable volume of 
compensation business which he feels he 
must place because of the other profit- 
able collateral lines from the same client, 
but which are not necessarily given to 
the company carrying the compensation 
business, we will accept those lines sub- 
ject to our usual underwriting require- 
ments, giving the agent no immediate 
commission on that compensation busi- 
ness. He contributes his time and his 
agency facilities; against that, we con- 
tribute our time, our home office facili- 
ties and we pay the losses. If a loss 
ratio of a certain percent develops, that 
to include loss expense, the remainder 
is divided equally between the company 
and the agent. nim 

“That is the basic principle agreed 
upon after the two conferences with our 
agents, and we have agreed that while 
new and perhaps revolutionary, it is 
fundamentally sound. 


Agents Agree te Plan 


“It was disclosed that agents felt that 
if they had compensation lines which 
they knew would develop a high loss 
ratio and which they wanted to place 
with us because doing so would enable 
them to write other lines upon which 
they will make a substantial profit, they 
should be willing to forego commission 
payment to the extent mecessary to 
bring those lines within the normal loss 
ratio. If, on the other hand, an agent’s 
compensation business will return a 
large profit, we should be willing to di- 
vide that profit with him. 

“As I previously stated, there are 
various modifications which have been 
proposed and agreed to by the company, 
as, for example, the making of certain 
advances against the expected division 
of profits to agents who have a consid- 
erable amount of brokerage business 
and who feel an unwillingness or in- 
ability to finance all the brokerage com- 
missions even though they feel sure their 
business will ultimately return a profit. 

“We have agreed to try out this plan 
only after consultation with a large 
number of our agents, but now that we 
have all been together and threshed it 
out in great detail, I can’t help believ- 
ing that it marks an important step for- 
ward in agency relations, not alone be- 
cause it is a practical demonstration of 

(CONTINUED ON NEXT PAGE) 











October 25, 1928 THE NATIONAL UNDERWRITER _ CASUALTY 53 


VOTE FOR 
CORPORATE SURETY | 


States will hold state or county elections this 
A3 fall. It’s a “big year” politically, especially from 
the point of view of the surety agent. In order 
to qualify for office, practically all of the elected officials 
will be required to file bonds, signed either by corporate 


or personal sureties. 


In few circumstances is personal surety more to be shunned 
than in public office. No man who wishes to act without 
fear or favor will fetter his independence by permitting his 
friends or political allies to sign his bond. 


Scarcely a city in the land lacks its tale of financial ruin, 
litigation and hate bred in personal liability assumed for 
an officeholder. 


Many states and municipalities have banished the dangers 
inherent in personal surety by paying for corporate bonds 
out of public funds. In such a case no official has a right 
to jeopardize the people’s interest by furnishing a personal 
bond. 


Where provision for payment does not exist, the public 
official should weigh with care the hazards of personal 
suretyship against the safety, security and freedom 
afforded by a corporate bond. 


FIDELITY AND DEPOSIT COMPANY 


OF MARYLAND 


Baltimore 
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‘*You’re on the job all right’’! 


When your clients tell you this 
you have a right to be happy. 
For satisfied policyholders are 
your best advertisers and custo- 
mers. 


It costs no more to have an 
American Glass Company re- 
placement and satisfaction is as- 
sured when you do— 





We are leaders in the Chicago 
field because we are equipped to 
render on the spot Plate Glass 
Replacement Service. 


AMERICAN GLASS CO. 


1030-42 NORTH BRANCH ST. 
CHICAGO, ILL. 


TELEPHONE: MOHAWK 1100 gs ALL DEPARTMENTS 





EDSON LOTT ASSAILS 
COMPULSORY COVERAGE 


United States Casualty President 
Speaks at Wisconsin Insur- 
ance Day 


CONDITION DEPLORABLE 


Favors Connecticut Law and “Pennsyl- 
vania Plan” to Collect Legally 
Entitled Accident Verdicts 


MILWAUKEE, 


Lott, 


Oct. 
president of the 


24.—Edson S. 
United States 
Casualty, spoke at Wisconsin Insurance 
Day at Milwaukee, today on “Compul- 
sory Automobile Insurance.” 

“After muddle in Massa- 
chusetts,” he would think 
that automobile insurance 
would be dead. But, if so, its ghost still 
walks. 

“The results have been disastrous. 
Accidents, fatal as well as non-fatal, 
have increased, in spite of a reduction 
in the number of cars registered. Claims 
have greatly increased. ‘Strike’ and 
‘nuisance’ suits have multiplied, aggra- 
vating immensely the already clogged 
condition of the court calendars. And 
the rates, fixed as before stated, nat- 
urally proving to be inadequate, the 
companies bave been compelled to pro- 
vide insurance for the years 1927 and 
1928 at less than cost. Then the insur- 
ance commissiener, whose duty it was 
to fix ‘reasonable, adequate and non-dis- 
criminatory’ rates, announced that he 
had prepared a new schedule of in- 
creased rates, for 1929, based upon ex- 
perience under the law. 


the recent 
said, 


compulsory 


“one 


No Schedule Filed 


“Then a howl went up. The rates 
were in politics and the former insur- 
ance commissioner, being a high grade 
man, who wouldn’t reverse his judgment 
for political expediency, resigned. But 
no schedule of rates for 1929 was filed 
within the time limited by the law, with 
the consequence that nobody knows 
what rates can be charged or must be 
accepted for 1929, and the premium 
rates are so tied up that only the courts 
can untie them. Such are present con- 
ditions under a law which a year ago 
was being widely heralded throughout 
the country as 100 percent efficient.” 

In commenting on the movement for 
compulsory insurance to compensate 
victims of accidents, regardless of fault, 
Mr. Lott said: 

“This movement has a host of deluded 








SPENCER WELTON GIVES 
“50-50” PLAN DETAILS 


(CONT’D FROM PRECEDING PAGE) 


the National association’s conference 
ideal but because it takes the agent into 
real partnership with the company he 
represents. 
“We have 


asked whether this 
new plan will be confined to those 
agents who already represent us or 
whether the agents to be appointed here- 
after may, from the very date of their 
appointment, participate in the new 
plan. It seems to me that the answer 
lies with the agents. 

“The advantages of joint conferences 
like the ones we have recently held are 
obvious and it has been our observation 
that a constructive measure which of- 
fers a distinct advantage to one group 
of agents will inevitably be offered to 
other groups of agents not only by the 
originating company but by others en- 
gaged in the same field.” 


been 





followers. They claim that it would as- 
sure liberal and reasonably satisfactory 
compensation to all victims of automo- 
bile accidents, at am average cost (in 
New York) of not more than $26 per 
car, at the same time relieving the 
courts of automobile liability litigation, 
In fact that claim is a manifold delu- 
sion, but nevertheless this movement 
will be dangerous unless and until the 
fallacies underlying its claims are ex- 
posed to the public. And the job of 
exposing such fallacies is up to us. 
Seale Weuld Be Low 


“It is true that compensation can be 
assured to all victims of automobile ac- 
cidents in New York, for an average 
cost of about $26 per car, but only if 
the scale of compensation be low. And 
then would arise this dilemma: Either 
compensation would be ‘exclusive’ (that 
is, exclusive of every right to full dam- 
ages for fault), which would result in 
many cases of outrageous injustice (by 
denying anything approaching to ade- 
quate damages for gross wrongs), and 
in dissatisfaction among the victims 
generally; or compensation would be 
‘optional,’ and then ‘liability’ insurance 
would still be necessary for financially 
responsible motorists and the cost of 
the compulsory compensation insurance 
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EDSON 8. LOTT 
President United States Casualty 


would be additional to the cost of liabil- 
ity insurance. Moreover, with $26 as the 
average per car in a state like New 
York, the cost of the additional compen- 
sation insurance, if ‘merit rated,’ would 
be somewhat about $200 per passenger 
car garaged in New York City. The 
fallacy in this particular is that full cov- 
erage insurance, with high limits, is in 
effect promised at a price possible only 
for part coverage with low limits. 
“Again, it is true that compulsory 
compensation insurance would relieve 
the existing courts of all automobile 
liability litigation, if compensation be 
made ‘exclusive.’ But ‘exclusive’ com- 
pensation, unless on a scale so high as 
to be excessively burdensome, would be 
obnoxious, for reasons already indicated, 
besides being probably unconstitutional.” 


Deplores State Fund 


Mr. Lott deplored the possibilities of 
a monopolistic state fund. He then told 
of a remedy for the cases where victims 
of automobile accidents are legally en- 
titled to damages they are unable to 
collect. 

“For that evil,” he said, “there is a 
specific remedy, not a ‘cure-all,’ it is 
true, but a way of making judgments 
far more generally collectable. That 
remedy, already quite widely known as 
the ‘Pennsylvania Plan,’ is to enact a 
iaw providing, in substance, that no one, 
against whom there is an unsatisfied and 
unstayed judgment for damages or in- 
jury to person or property arising out 
of an automobile accident, shall be per- 
mitted to register or operate a motor 
vehicle in the state. ‘Pay for the dam- 
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ages for which you have been adjudged 
liable or keep off the roads’ is a rule 
that would accomplish much good in 
three ways: It would make judgment 
debtors try to pay up instead of trying 
to dodge payment; it would incite finan- 
cially irresponsible drivers to be more 
careful, and it would tend to remove 
from the roads those drivers who are 
both financially irresponsible and care- 
less or inefficient. 


Outlines Connecticut Law 


“Also deserving of consideration as a 
remedy for the evil in question is the 
Connecticut law—really the pioneer ef- 
fort to deal with this evil, first effective 
on Jan. 1, 1926, and, with some amend- 
ments, still operating, and, as well as I 
can judge, to growing satisfaction. That 
law empowers the motor vehicle com- 
missioner to require security, up to cer- 
tain limits—in the form of an insurance 


policy, bond, deposit, etc.—from any 
person convicted of (or who evades 
prosecution for) violation of certain 


provisions of the motor traffic laws, or 
who is concerned in any motor vehicle 
accident causing injury to person or 
damage to property in excess of $50, i 

default of which such person’s license ~ 
registration shall be revoked; or, if he 
is a non-resident, he shall be forbidden 
to operate any car in the state or to 
have operated therein any car owned by 
him. The primary purpose of this law 
is to require security for the payment 
of damages from those persons most 
likely to cause injury to others, without 
burdening the great body of careful mo- 
torists who seldom do harm; but, inci- 
dentally, since it calls for security from 
the driver responsible for the accident 
and the alternative is revocation of the 
driver’s license, and not only revocation 
of the owner’s registration, this law un- 
questionably tends to remove reckless 
drivers from the highways. 

“To both of these plans it is objected 
that they permit each motorist to have 
one accident—just as every dog is said 
to be allowed to have one bite. That 





is true of the ‘Pennsylvania Plan,’ but 
not of the Connecticut law. Therefore, 
to meet this objection, it has been sug- 
gested that the ‘Pennsylvania Plan’ be 
supplemented by the Connecticut law, 
and that such a combination would 
make an ideal measure. This suggestion 
is new to me; but it is certainly feasible 
and merits serious consideration. 

“In addition to their positive advan- 
tages, consider also the negative advan- 
tages of the two remedies I have pre- 
sented, both separately and in combination. 
They would entail no material ex- 
pense on the state, the taxpayers or mo- 
torists generally. They would not play 
politics with insurance. And they would 
not apply compulsion where compulsion 
is not needed. Don’t forget that com- 
pulsion is always obnoxious.” 


“FREE INSURANCE” IS HIT 


Casualty Underwriters’ Association 
Plans to Take Action to 
Remove Evil 


Elimination of the “free insurance” 
evil, and a system to do the work of 
elimination, were discussed in a con- 
ference of the Casualty Underwriters 
Association at a meeting in Newark. 
Deputy C. A. Gough of the insurance 
department was present at the meeting, 
which was well attended. Benjamin R. 
Mowry, manager of the Central Bureau 
of New York City, was the chief 
speaker. 

Mr. Mowry explained the operations 
of the Central Bureau. He said the 
bureau is not a collection agency, and 
that it must have the support of the 
insurance department if it is to operate 
for the benefit of agents and companies. 
He said that brokers, agents and com- 
panies in New York are compelled to 
explain to the Central Bureau why 
unpaid earned premiums have not been 
paid. 


At the Newark meeting it was decided | gin business. 


to appoint a committee to investigate 
the feasibility of establishing a similar 
bureau in New Jersey. Deputy Gough 
said that he would obtain information 
from the New York Insurance Depart- 





JERE MILLER TO NEW POST 





Resigns as Field Supervisor for U. S. 
F. & G. in Chicago to Join New 
York Indemnity 





Jere P. Miller has resigned as field 
supervisor for the U. S. F. & G. 
Illinois field to join the New York In- 
demnity in 
a similar ca- 
pacity. Mr. 
Miller joined 
the U. S. F. 
& G. five 
years ago, 
serving first 
as a_ special 
represen- 
tative, next 
as assistant 
superin- 
tendent of 
the casualty 


ment, 
last as field 
supervisor. 
In his new 
connection he will have larger territory 





JERE P. 


MILLER 


cover Illinois, Indiana and Wisconsin. 
Before joining the U. S. F. & G. Mr. 
Miller served for four years with the 


Virginia Compensation Rating Bureau. 
By early training he is a civil engineer. 


New Companies Starting 
Examination of the Citizens Casualty 








of Utica, N. Y., is in progress by the 
New York department. The presump- 
| tion is that it will be authorized to be- 
The company plans start- 


ment on the bureau and its operations. | 


| a paid-in surplus of $220,000. 


in the | 
mobile 


| down 


| ing with a capital of $400,000 and a 


proper surplus. 

The latest surety company to attempt 
organization in New York City is the 
Paramount Indemnity. 


Expects to Receive License 


rhe Citizens Casualty of Utica, ex- 
pects to receive its license from the New 
York department soon. The organiza- 
tion is nearly complete and the company 
will start with a capital of $400,000 and 
T. Harvey 
Ferris is president and Charles A. 
Walker is manager. At first the com- 
pany’s business will be confined to auto- 
liability lines. 


Would Reduce Detroit Collisions 


DETROIT, Oct. 24.—In an effort to cut 
loss of life and property through 
automobile collisions, Police Commis- 
sioner Rutledge has ordered every avail- 
able motorcycle patrolman out on the 
streets in a determined effort to enforce 


the city’s speed laws. The intensive 
drive, which was started Oct. 20, brought 
a total of 226 drivers on that date and 
151 on the following day who had been 
arrested for speeding on the opening day. 

Commissioner Rutledge declared the 
drive was demanded by the “alarming in- 
crease in the toll of victims and prop- 
erty.” Auto deaths, he said, are increas- 
| ing every day and have been so increas- 
ing since Aug. 1. 


than he has been traveling, as he is to | 





Easterby Goes With Alliance 


PHILADELPHIA, Oct. 24—Charles T. 
Easterby has been appointed assistant 
manager of the city department of the 
new Alliance Casualty. Mr. Easterby 
was with the Philadelphia office of the 
Travelers for the past six years. He 
will supervise the Alliance’s casualty 
business and be associated with Mana- 
ger Howard Hager, who was recently 
chosen to manage the Philadelphia office. 


Mr. Easterby graduated from Trinity 
College in 1916 and entered the home 
office of the Travelers. After service in 
the army during the war he reentered 
the Travelers home office and then was 
transferred to the Pittsburgh branch. 
































COLUMBUS, OHIO 


Largest purely personal Accident 
and Health Company in Ohio 








CENTRAL CASUALTY COMPANY 


| 
All Forms Accident and Health Insurance 


ADMITTED TO INDIANA OCTOBER 17th, 1928 | 


Indiana Agents—Communications solicited 
Ohio Agents—Few spots yet open; please inquire 
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WORKMEN'S COMPENSATION 
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ACCIDENT AND HEALTH 








STATE WANTS HALF MILLION | by both parties, known as form No. 46. 


—_—— 


West Virginia Suit May Unfold Some 
History of Tangle in Compen- 
sation Fund Affairs 


CHARLESTON, W. VA., Oct. 24.— 
The state of West Virginia has filed 
notice of suit in Circuit Court of Kana- 
wha County on behalf of Commissioner 


pensation fund against the New River & 
Pocahontas Consolidated Coal Company 
for $500,000 as damages. Some years 
ago the coal company withdrew as a 
subscriber to the fund. Since Mr. 
Heaberlin assumed his duties as com- 
missioner and secured a new actuary, 
the past history of the workings of the 
department has been studied and this 
situation was unfolded. Under the 
compensation statute when a company 
elects to withdraw as 


involved. The purpose of this suit is to 
secure an adjudication in court of all 
possible liability of the company to the 
fund. The case is most important and 
its unfolding may explain much regard- 
ing the real status of the compensation 
fund and the reasons for new rates 
soon to be announced. 


Explains Expense Constant Plan 


LOS ANGELES, Oct. 24—In an address 
before the Los Angeles Casualty Asso- 
ciation at its weekly meeting, Walter A. 
Chowen of San Francisco, manager of 
the California Inspection Rating Bureau, 
outlined the expense constant plan of 
the National Council on Compensation 
Insurance, which has been adopted in 
many of the states and is under consid- 
eration ‘in several others. It is under- 
stood that it will be formally submitted 
to the California department for ap- 
proval within a few weeks. 


Compensation on Farm Risks 


INDIANAPOLIS, Oct. 24—There is some 
demand for compensation insurance in 
Indiana on farm risks. Since enactment 
in 1915 the Indiana workmen’s compen- 
sation act has excluded from its provi- 
sions employers and employes who en- 
gage in farm work or domestic service 
unless notice on a proper form is signed 


a subscriber | it | Travelers, speaking at a dinner in Rich- 
must make settlement on all liabilities | 


An Indiana general agency in a bulletin 
just issued to its agents reminds them 
that the mere writing of a compensation 
policy for a client who does not come 


under the provisions of the law does not 


give him the desired protection unless 
all requirements of the law are com- 
plied with. “An employe may operate 
under both the compensation act and the 
common law,” the bulletin states. “The 
liability in each case depends on whether 


| the employer and employe have made a 
C. L. Heaberlin of the workmen’s com- | 





| Railway Company 


joint election. The election or non- 
election of one employe does not change 
the status of other employes in the serv- 
ice of the same employer.” 


Should Reduce Industrial Accidents 


RICHMOND, VA., Oct. 24—Employers 
and employes in industry should join 
efforts to reduce the number of industrial 
accidents that are occurring daily in the 
United States. So declared H. W. Hein- 
rich, assistant superintendent of the en- 
gineering and inspection division of the 
mond given by the Chesapeake & Ohio 
to employes who won 
the cup donated by the Travelers in a 
safety campaign conducted by the Rich- 
mond Safety Council. T. Garnett Tabb 
presented the cup on behalf of Tabb, 
Brockenbrough & Ragland, Richmond rep- 


| resentatives of the Travelers. 








May Not Resume Michigan Hearing 


LANSING, MICH., Oct. 24—It appeared 
probable this week that the hearing be- 
fore the Michigan anti-discrimination 
commission to determine whether or not 
the National Council on Compensation 
Insurance shall be permitted to file the 
rating schedule in Michigan involving 
the so-called $10 expense constant will 
not be resumed so far as presentation 
of further arguments is concerned. 

The hearing was adjourned some 
weeks ago with the understanding that, 
following the filing of briefs by the op- 
posing factions, represented by the stock 
and mutual carriers, respectively, argu- 
ments would again be taken up. There 
has been considerable difficulty encoun- 
tered since in getting the commission 
and the array of counsel together for 
resumption of the hearing and it is be- 
lieved possible that the commission will 
be able to make its decision from the 
arguments already offered, with the as- 
sistance provided by the briefs that have 
been filed. 
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STAGE DAYLIGHT HOLDUPS 


North Dakota Bank Losses Greater 
This Year—No Arrests Made 
During 1928 


Bank robbers operating in North 
Dakota have staged eight daylight hold- 
ups so far this year, including the State 
Bank of Arthur robbery last week, and 
escaped with $30,989, according to W. C. 
Macfadden, secretary of the North 
Dakota Bankers Association. 

That the robbers have been more suc- 
cessful in their attempts in the state 
this year than they were in 1927 is 
shown by figures compiled by Mr. Mac- 
fadden. Last year while there were 13 
robberies and burglaries, five more than 


| 





have taken place to date this year, the | 


total 
more than $10,000 less than has been 
taken this year. 

In 1927, however, there were but five 
daylight holdups, the other losses oc- 
curring from burglaries which took 
place at night. So far this year there 
have been no arrests of bank bandits 
although local, county and state officials 
have been working continuously on clues 
which might lead to the apprehension 
of the criminals. 

The North Dakota Bankers Associa- 
tion is doing all it can to prevent these 
thefts in suggesting ways and means 






loss amounted to only $19,295, | 





of protection and keeping losses down 
to the lowest possible figure, according 
to Mr. Macfadden. 


Solicit Business by Air Mail 
LANSING, MICH., Oct. 
form of direct-by-mail advertising was 
tried recently with excellent results by 
the Dyer-Jenison-Barry and Lansing In- 
surance Agency organization when a 
picked Tist of prospects was sent letters 
ealling attention to the advantages of 
burglary coverage via direct air mail. 
The letters were sent to the Chicago 
postmaster in packets with instructions 
to return them by the next mail plane 
to Lansing. A follow-up in the form of 
telephoned solicitation of the same pros- 
pects directly after reception of the let- 
ters brought a gratifying amount of 
business. 


24—A unique 


Pays Loss Promptly 


NEW ORLEANS, Oct. 24—A good rec- 
ord in claim payment was made by Union 
Indemnity when it paid the Citizens State 
Bank of McGehee, Ark., $23,850 for the 
holdup occurring less than 24 hours be- 
fore. 

The robbery was executed with the ut- 
most smoothness. Two men locked six 
employes, including Cashier W. E. Thomp- 
son, in the vault and helped themselves 
at leisure to the cash in the bank at the 
time. 





Alabama has been se- 
Bankers Indemnity of 


Admission to 
cured by the 
Newark. 





CENTRAL CASUALTY EXPANDS | dock, one of the veterans in the busi- 


Columbus, Ohio, Company Has Entered 
Indiana and Will Add to Its 
Premium Income 


B. B. Paddock, who is head of the 
Central Casualty of Columbus, O., was 
in Indianapolis last week entering his 
company in Indiana. This is the first 
state for the Central to enter outside of 
its home state, where it has had quite 
a remarkable record, last year collecting 
$257,103 in premiums with losses of 
$104,357. 

Mr. Paddock, by the way, was practi- 
cally born in the monthly payment acci- 
dent and health business. His father, 
J. O. Paddock, founder of the Time of 
Milwaukee, and V. D. Cliff, president of 
the Federal Casualty of Detroit, were 
the real pioneers of the business. These 
two men had a little association in the 
early days at La Crosse, Wis. Herman 
A. Behrens, the present president of the 
Continental Casualty, succeeded B. B. 
Paddock in that company. Mr. Pad- 
dock while he was with the Continental 
was one of the highest salaried men in 
the monthly payment business. Now he 
has his own company, successfully estab- 
lished, which is entering upon an expan- 
sion program. 


YAKEY FORMS NEW COMPANY 


Income Insurance Company Will Take 
Over Business of Chippewa 
Valley Casualty 


Byron Yakey, president of the Chip- 
pewa Valley Casualty of Milwaukee, an- 
nounces the formation of the Income 
Insurance Company of the same city. 
The company will have a $25,000 capital 
and $6,250 surplus. Mr. Yakey will be 
president of the new company, and I. G. 
Yakey will be secretary and treasurer. 
The Income Insurance Company will 
take over the assets and business and 
agency force of the Chippewa Valley 
Casualty, which company will go out of 
existence. 

Mr. Yakey is one of the veterans in 
the accident business in the middle west. 
He has been identified with the accident 
and health business for the last 25 years. 
He started as a special agent for the 
Time of Milwaukee, and acted in that 
capacity for 15 years, under J. O. Pad- 








| reasonable cost. 


ness, who was well known to all acci- 
dent and health men. Mr. Yakey then 
went to Ohio, where he organized the 
Central Casualty of Columbus, with B. 
B. Paddock. He was with that organi- 
zation for six years, and during that 
time the company’s premium income 
grew to $165,000. 

Four years ago, he returned to Mil- 
waukee and took over the Chippewa 
Valley Casualty Company, which is now 
being taken over by the new organiza- 
tion. The company will write monthly 
payment health and accident insurance, 
and in addition to its present line of 
policies will issue two new policies, one 
an accident and health contract, and one 
a strict accident policy. The accident 
and health policy will have increasing 
monthly benefits and principal sum, 
while the accident only policy will be of 
The company is well 
established in Wisconsin, and has a fine 
agency force throughout the state. Mr. 
Yakey has virtually built the entire com- 
pany himself. He has spent consider- 
able of his time in the field counseling 
with and assisting his agents. 


Deferred Payment Rates Increased 


Effective Oct. 
ualty of Newark 


1 the Commercial Cas- 

increased rates on its 
deferred payment disability business. 
The new rate, the company notifies its 
agents, will be 2 percent with $2 as the 
minimum premium. The revised figure, 
however, will not apply to dealers’ con- 
tracts now in force. Each source of 
business, it is set forth, will be consid- 
ered later, and the increased rate called 
for where the experience justifies. The 
new rate, it is further stated, “will apply 
on installment purchases of every de- 
scription, including automobiles, pianos, 
furniture, radios, land contracts, and all 
other installment business where the 
average period of purchase does not ex- 
tend over 12 months.” 


Gulf Life in Merger 


The Gulf Life of Jacksonville, Fila. 
writing industrial life and accident busi- 
ness, has been merged with the Victory 
National Life of Tampa. The Gulf Life 
showed accident and health premiums 
last year of $1,024,250. 


Postal Casualty Charter Approved 


The charter of the Postal Casualty of 
Dallas, Tex., after approval by Assistant 
Attorney General Brann Fuller, was filed 
last week. The company will write acci- 
dent and health insurance on the assess- 
ment plan. 
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SPEAKS BEFORE CHICAGO MEN 


F. R. Stoddard Tells Surety Under- 
writers Association That Difficulties 
Can Be Adjusted 


Francis R. Stoddard of New York 
City, the arbitrator for the surety com- 
panies in regulating acquisition cost in 
that city, spoke before the 


Surety Underwriters Association last 


| 


than in Chicago and now the acquisition 


| cost rules there are functioning 100 per- 


Chicago | 


week, being accompanied by Secretary | 


H. P. Stellwagen of the National Bureau 
of Casualty & Surety Underwriters. Mr. 


Stoddard was delegated by the national | 


agency committee to go to Chicago, look 
over the surety situation and report as 
to his findings. Undoubtedly Mr. Stod- 
dard will be appointed arbitrator for 
Chicago. 

In the course of his talk he said that 
the situation in Chicago could be ironed 
out without any difficulty provided the 
home offices want conditions improved 
and gotten in better shape and also pro- 
vided the general agents and managers 
will cooperate in seeing that the rules 
are enforced. He said that the condi- 
tion in New York City was much worse 





cent. There has been no complaint of 
any violation for some time. 
Many Called but Few Chosen 

He said that in New York brokers 
were paid at least 30 percent before the 
new rules were put into effect. Many 
of them received more than that. The 
so-called “city agents” who specialize 
on surety business, are paid more than 


| brokers. They are specialists in the line. 


It was agreed that bonafide city agents 
should be paid more than _ brokers. 
There were 100 applicants for this class. 
After Mr. Stoddard made the investiga- 
tion he eliminated all but 16 and these 
are now receiving a higher rate of com- 
missions than brokers. He said that no 
one questioned the honesty of this se- 
lection. When Mr. Stoddard made his 
decision those that were not appointed 
brought all sorts of pressure. They 
made threats of all kinds. 


Investigated the Rumors 


There were rumors that companies 
were paying excess commissions iM 


spite of the pledge. Mr. Stoddard made 
a full investigation of all these rumors. 
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He ran them down. He went straight 
to the home offices and looked through 
their books. He said that he received 
full cooperation. During the last six 
or eight months there has not been a 
single complaint of any violation. Rules 
are obeyed without question. He said 
that this situation has developed a spirit 
of utmost frankness. In order to put 
into effect rules of this kind it is neces- 
sary for officials to trust one another. 
The general agent or manager must 
have faith in his own company and in 
the management of other companies. 
Question as to Relief 

In coming to the Chicago situation he 
said naturally the question will be asked 
what relief, if any, should be granted 
to protect arrangements now in effect. 
There was no relief allowed in New 
York. He said before anything is done 
some understanding must be arrived at 
in Chicago on this point and then all 
must agree to abide by what decision is 
reached. He said that in order to have 
Chicago conditions improved there must 
be strong local support. He thinks that 
the supervising men in the city should 
reach an agreement as to what they 
can do. Then it must be taken to the 
home offices and adopted there. He said 
that if it is decided to try to regulate 
Chicago, all rumors must be followed 
down, both in Chicago and at the home 
offices. 

What New York Can Do 

Mr. Stoddard said there is no profit 
for a company to pay in commissions 
more than business is worth. The New 
York department, of course, has no jur- 
isdiction over what the companies do 
outside of that state. However, the de- 
partment can order a drastic cut in 
surety rates if it feels that the com- 
panies are paying too high acquisition 
cost. Mr. Stoddard said that it is most 
unfortunate for any branch of the in- 
surance business to find itself at a point 
where the state feels it necessary to 
take a hand in cutting down rates. He 
said any reduction should be made by 








| the 





companies themselves based on 
their own experience. 

Mr. Stoddard said that in his contact 
with the general agents and managers 
in Chicago he found them to be a clean 
cut set of men. f 


operation can be secured he said that 


If the right kind of co- | 


an agreement for Chicago can be suc- | 


cessfully worked out. 


Nebraska Warehouse Law Weakened 


LINCOLN, NEB., Oct. 24—Some per- 
turbation in surety circles has been 
caused by a recent decision of the su- 
preme court affecting the application of 
the grain warehouse law, which opens 
up a way to avoid some of its provisions. 
The law provides that where grain is 
left in an elevator more than 10 days 
without having been paid for, it will be 
deemed to be in storage. This auto- 
matically brought the elevator under the 
law, which required it to take out a li- 
cense and give a surety bond. Something 
like 400 elevators are bonded warehouses 
because of this law. 





The supreme court has carefully 
avoided, in previous litigation, any deci- 
sion on its validity, although several 


times questioned, but this time it adopts 
a supreme court commission opinion in 
which it is held that the words 
to be in storage” shall not be given the 
force and effect of “conclusively deter- 
mined or adjudged,” but rather the mean- 


| ing of “accounted or presumed,” thus leav- 


ing only the presumption that it is in 
storage, which presumption is always 
open to attack and may be overcome by 
sufficient competent evidence. 


CONFER ON SAFETY RULINGS 
of Insurance 


in San Francisco—Joint 
Committee Formed 


Engineers 
Meet 


} 


“deemed | endeavor to adjust conditions in 


lowing approval of this committee’s final | will be taken to assure its solvency for 


recommendations and findings by the | } 
| public. 


general committee they will be presented 
to the Industrial Accident Commission. 

In the further interest of construction 
and engineering safety, a meeting of 
representatives of various groups was 
called by Will J. French, director de- 
partment of industrial relations of Cali- 
fornia, on Oct. 22. From the 36 present 
an executive committee of seven was 


chosen under the chairmanship of Carl | 


Fry of the commission. Insurance is to 
have as representatives W. A. Chowen, 
manager of the California Inspection 
Rating Bureau, and William Ferguson 
of the Travelers. Labor has two ren- 
resentatives, employers two, civics one 
and the public one. The next meeting 
will be held Oct. 30. 


Committee Report Expected 


NEW YORK, Oct. 25.—At the meet- | 


ing of the national agency committee 
of the Fidelity & Surety Acquisition 
Cost Conference to be held here today 


| three 


(Thursday) the subcommittee that vis- | 


ited Detroit a short time ago in an 
that 
city is expected to make its report, and 
it is assumed, too, that the Chicago 
committee will review the situation and 
explain its program. 

The committee named some weeks 
ago to consider agency appointments 


1S 


the protection of policyholders and the 
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In appreciation of the 35th anniver- 
sary of Assistant Secretary J. M. Pfeif- 
fer’s connection with the American 
Surety, his fellow officers in the com- 
pany tendered him a luncheon some 
days ago. Lester S. Moore, manager 
of the metropolitan branch office, who 
presided, pointed out that the 35 peo- 
ple about the table, the youngest in 
point of service had been with the 
American Surety 10 years, while the 
average term of employment was some- 
thing over 20 years. 


Frank H. McGuffie, for the past 
years contract engineer for the 
National Surety Co. in Denver, died 
last week after an illness of about one 
year. He was 42 years of age. Mr. 
McGuffie was a native of New York, a 


| member of the American Association of 


Engineers and previous to going to Den- 


| ver was connected with the New York 


| in five states, but which thus far has | 


been unable to make headway through 
the failure of certain companies to file 


| returns, will also be heard. 


Companies | 


SAN FRANCISCO, Oct. 24.—Thirty- | 


five engineers of insurance companies 


met with Chairman Chowen of the Cali- | 


fornia Inspection Rating Bureau, Oct. 
23 to compare safety orders of the 
American Society of Mechanical Engi- 
neers with those of the bureau and the 
Industrial Accident Commission. Fol- 


| understood 





Deficit in Mutual’s Report 
BOSTON, Oct. 24—A 
in the audit by the 
partment examiners 
tual Liability’s 


deficit was found 
Massachusetts de- 
of the Bristol Mu- 
statement of Dec. 31, 
1927. The statement showed a surplus 
of about $4,000, but the audit caused 
the examiners to ask a reserve to be 
set up from $41,177 to $56,047. It is 
that the department will 
hold a conference with the company on 
the basis of this audit to see what action 


| 


and Minneapolis offices of the National 
Surety. 


Tom L. Hutchings of Birmingham, 
Ala., general agent of the railroad de- 
partment of the Provident Life & Acci- 
dent, died last week at his home in that 
city. Mr. Hutchings had made his 
home in Birmingham for the past 20 
years. Officers and employes of the 


| company were honorary pallbearers at 


the funeral. 


Herman A. Behrens, president of the 
Continental Casualty, has been elected 
president of the Continental Assurance, 
its life insurance running mate, to suc- 
ceed the late H. G. B. Alexander. Mr. 
Alexander was formerly president of 
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By Leonard R. Bissell, 
Vice President 
Armstrong- Roth-Cady Co. Inc. 
Buffalo, N. Y. 


The soliciting and selling of Surety 
bonds is a pleasant and most profitable 
business, if Carried on under the proper 
conditions, the major condition being an 
affiliation with a Surety Company having 
the proper qualifications. These quali- 
fications are,—strength, size, rapidity of 
service, and a sympathetic understanding 
of the business problems of each particu- 
lar agent in the field. The National hav- 
ing these qualities, I believe, to the 
greatest degree, would be my choice 
were I again entering the Surety field. 


In addition to the above reasons there 
is a still more vital reason why I would 
choose the National, and that is, on ac- 
count of the personnel of the executive 
staff at the Home Office. These are the 
men with whom you are constantly in 
contact. These executives have it in 
their hands to make your business career 
pleasant and profitable or, through mis- 
understanding and failure to cooperate, 
may make it quite the opposite. 


Chairman William B. Joyce and Presi- 
dent Edward A. St. John have built up 
an organization of executives and under- 
writers that, first of all has a keen 
friendly interest and a desire to coop- 
erate with every agent in the field. The 
present size and strength of the National 
Surety Company is the direct answer to 
the kind and sympathetic attitude of the 
Home Office to the agent and the will- 
ingness always to give him an even 
break. 


If you are desirous of a Surety con- 
nection and a National Surety Company 
Agency is offered to you,—take it. It is 
exceedingly valuable. 


If you'd like to know more about 
National Surety Company service and 
would like to find out if we have an 
opening in your town, clip this ad, at- 
tach it to your letterhead and send to 


NATIONAL 
SURETY 





COMPANY 


WORLD’S LARGEST SURETY 
COMPANY, 


115 Broadway, 
NEW YORK. 


6 


both companies. 
year as president of 
Casualty, 
board. At the time he gave up the 
presidency of the Continental Casualty 


the Continental 


He retired early this | 


becoming chairman of the | 


he desired Mr. Behrens to take a similar | 


position with the Continental Assurance 
but Mr. Behrens requested that he re- 
main at the head of the life company. 
Mr. Behrens is one of the outstanding 
insurance men of the country who has 
had a wide experience both in life and 
casualty lines. 

Frank G. Morris, president of the re- 
cently incorporated Standard Surety & 
Casualty, New York, is driving at top 
speed just now, carrying on as assistant 
United States manager of the Ocean 
Accident & Guarantee, and at the same 
time creating a staff for the new com- 
pany, which will probably begin opera- 
tions about the first of the new year. 
Mr. Morris plans to retire from his 











FRANK G. MORRIS 


Ocean Accident connection some time 
in November. An entire floor in the 
thoroughly modern and centrally located 
office building at 80 John street has 
been leased as headquarters for the 
Standard Surety & Casualty and the 
necessary equipment will shortly be 
installed. 

The new company, which has an in- 
itial capital of $1,000,000 and a surplus 
of $1,600,000, while identified with the 
Tokio Marine & Fire and with the 
interests controlling the Standard of 
New York, will operate as a strictly 
independent proposition, writing all 
casualty lines except steam boiler and 
machinery, together with surety and 
fidelity bonds. It will be represented bv 
general agencies, each with a territory 
of such scope as will insure proper cul- 
tivation. Eventuallv a branch office will 
be opened in New York City, but for a 
time all metropolitan business will be 
handled from the general office. 

Mr. Morris has been trained in an 
admirable underwriting school and has 
proven an apt pupil. He entered the 
service of the Ocean Accident & Guar- 
antee in 1902, when the late Oscar Ising 
was its United States manager, remain- 
ing under the succeeding administra- 
tions, and advancing step by step until 
his appointment as assistant manager 11 
years ago. When the Columbia Cas- 
ualty was launched as a subsidiary of 
the Ocean Accident in 1920, Mr. Morris 
was elected its vice-president and a 
director as well. He will qualify as an 
underwriter, claim manager and field 
supervisor, having been tested in all 
three capacities. 

Philadelphia insurance men are taking 
a very active part in the work of help- 
ing the needy. Frederick Richardson, 
United States manager of the General 
Accident, is city chairman of the Wel- 
fare Federation campaign, while John 


| Donahue, resident vice-president of the 





Maryland Casualty, is one of the division 
chairmen of the Associated Charities an- 
nual drive. 


Alfred E. Forrest of Chicago, vice- 
president of the North American Acci- 
dent, has gone to his place in southern 
California and will remain there until 
the Christmas holidays. 


George L. Hoffman, assistant claim 
manager for the Travelers in Louisville, 
is now Colonel Hoffman, having received 
a commission as colonel on the staff of 
Governor Sampson of Kentucky. 


PLANS FOR DEVELOPING 
SALES PHILOSOPHY TOLD 
(CONTINUED FROM PAGE 46) 


as regards insurance selling, the natural 
tendency of the average salesman will 
be to learn to sell in the same manner 
that a parrot learns to talk, that is, by 
repeating what he has heard other 
salesmen say. In addition to reading 
and hearing what other people say, the 
salesman must think and make these 
things fit his own sphere of life. 
Get Proper Conception of Business 


“In my opinion, there are three big 
factors to be considered in your insur- 
ance education that will contribute to 
your solution of the problem, ‘what to 
say. First, a proper conception of the 
insurance business itself, not thinking 
of the home offices as factories out of 
which come policies and rates for sale 
and distribution, but rather thinking of 
them as each representing a portion of 
a big and integral part of our great na- 
tional scheme of finance. Then, as ap- 
plied to the individual, thinking in 
broader terms than the mere policies 
that are held by the policyholders. 
Think of insurance, as applied to the 
average individual, as an enormous 
scheme of finance into which he con- 
tributes certain annual sums with many 
other people, and guarantees the perpet- 
uation of his present earning ability, or 
the replacement of the value of his 
property if it is destroyed. Learn to 
think of insurance in its proper com- 
parative relation to other businesses, 
and thus increase your own estimate of 
your occupation. 


Know Technic of Business 


“The second of the education factors 
is a proper knowledge of the article that 
you are selling; in other words, the 
technic of the business, policies, rates, 
etc. Do not only read the policies and 
rate-books, but learn how to read them 
so that you can interpret any insurance 
clause after having read it once. In 
other words, become familiar with the 
jargon of insurance terms. Know the 
technic of your business well enough 
that it is not necessary for you to thumb 
through the pages. of a rate manual in 
the presence of a prospect. Attempt to 
learn the technical parts of your busi- 
ness only so fast as you actually apply 
what you learn. In other words, do 
not try to become an encyclopedia of 
technical information, but only attempt 
to acquire the technical information at 
about the same speed that your work 
requires it. The third educational fac- 
tor is a proper conception of the selling 
of insurance when thought of as the 
practicing of an art.” 


TAKE ACTION AGAINST 
CAR OWNERS MUTUAL 
(CONTINUED FROM PAGE 45) 


plaining the prompt action of the de- 
partment following the newspaper story, 
states: “It has been well known to the 
department for some time that the com- 
pany has had hard sledding. However, 
we wanted to do all we could to help 
the company get on its feet. We have 
made three investigations of the com- 
pany this year and all showed the com- 
pany impaired. However, we knew that 
efforts were being made to get collec- 
tions in which would help. Of course 
we cannot list as assets premiums over 





——= 


three months due. We have warned the 
company several times. Within a short 
time there has been talk of several com- 
panies planning to reinsure the Car 
Owners Mutual. We hoped that might 
be brought about in the interests of the 
public. When the story came out in the 
paper, however, the proposed reinsur- 
ers dropped all negotiations, of course, 
and we had nothing left to do but to 
ask for an injunction and the appoint- 
ment of a receiver.” 


Experiment Under New Law 


The Car Owners Mutual was the out- 
standing experiment under the new 
compulsory automobile liability insur- 
ance act of Massachusetts. It wrote a 
tremendous volume of business, and 
rumors were afloat early last year of 
difficulties the company was having in 
making collections. 

The company inaugurated a time pay- 
ment system of paying premiums and 
under this plan it is claimed that al- 
though quarterly premiums often were 
collected in advance, the agents received 
from the company full annual commis- 
sions. The company has had heavy can- 
cellations at various times. Its salary 
list and overhead has also been severely 
criticised. 

The business of the company is done 
through the “Underwriters Agency, 
Inc., which was organized to procure 
business. The agency receives 30 cents 
out of every dollar of premiums col- 
lected while 70 cents goes to the com- 
pany. The 30 cents was used to pay 
all expenses of every kind, including 
overhead, with the exception of expenses 
relating to the claim department. Ex- 
penses of the claim department, the 
costs of investigation and settlement of 
claims, and the claims themselves, were 
paid out of the 70 cents which went to 
the Car Owners company.” 


Claims Low Loss Ratio 


President Meady states that the Car 
Owners had a premium loss cost of but 
59.2 percent in 1927 as compared with 
an average cost for all companies in the 
state that year of 68.9 percent. He also 
claimed that the company settled 78 per- 
cent of its losses as against an average 
of 52 percent settlement of losses by 
all the other companies. 

“The attack,” said President Meady, 
“ts the direct result of the fact that the 
company’s loss ratio was lower than the 
average of all companies writing com- 
nulsorv insurance in the state of Massa- 
chusetts and due to that condition it 
was feared by the stock companies that 
if the fact were disclosed that it is pos- 
sible to show a profit at present rates, 
all chance of an increase in automobile 
rates for the immediate future would be 
frustrated.” 


Monk Makes Statement 


Politics still continue to play an active 
part in the development of the compul- 
law. Former Commissioner Wes- 
lev E. Monk, who resigned under polit- 
ical pressure Sept. 1, came out with a 
statement this week that he had in- 
formed Governor Alvin T. Fuller of the 
condition of the company three months 
ago and that two other companies were 
“on the ragged edge.” He had warned 
the Car Owners as far back as Aug. If 
not to write any more insurance for 
1929. 

“I guess someone didn’t want the 
story made public on account of poli- 
tics, because the governor’s office was 
notified three months ago,” said Mr. 
Monk. 

Representative Albaham B. Casson 
has sent a letter to Governor Fuller in 
which he requests the immediate ap- 
nointment of a “fact-finding” commis- 
sion to studv the entire compulsory 
automobile liability insurance situation 
from every angele and to make a report 
on or before Jan. 15, 1929. 


H. C. Hubbard Resigns 


Harry C. Hubbard, assistant manager 
of the Travelers in northern Indiana, 
under State Manager A. B. Smillie, has 
resigned to take charge of a farm which 
he owns near Bedford, Ind. 
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LEAL REELECTED BY 
INDUSTRIAL INSURERS 


(CONTINUED FROM PAGE 45) 


$1,456,870, a ratio of 7.21 percent, the 
combined ratio being 48.04 percent. 
The industrial life collections for the 
seven months of 1928 were $9,874,826 
and the death claims $2,522,105, repre- 
senting a tatio of 25.54 percent. — , 
The collections on industrial life a 
91 companies in 1927 were $15,866,95 ' 
and the death claims $3,806,186, “- 
claim ratio of 23.99 percent. is 
sompares with 24.1 percent for 1926. 
’ The salaries of state managers, super- 
assistant superintendents, 
agents and district office clerks, — 
with commissions to agents lor nceenes? 
amounted to $19,060,645, which was 38.7 
rcent of the collections. Re 
President Leal developed tgs Tr 
jects in his address which were 0 — 
significance to the business and me 
forth some very constructive or gore 9 
Taxes, agency turnover, capital — 
ynderwriting and claim matters — 
among the topics to which he gave A 
tention. In the matter of taxation, = 
stated that it appeared to him that the 
only hope of obtaining equitable treat- 
ment on this subject, or at least a cessa- 
tion of the steady increase the legisla- 
tures seem bent on applying, lies 
through the companies making an in- 
tensive effort to inform the public, the 
yltimate bearer of the burden. He sug- 
gested that the conference might work 
out a means of getting this idea into 
ice. 
On agency turnover Mr. Leal referred 
to the agent in the field as the back- 
bone of- the business, and pointed out 
that he is entitled to an adequate in- 
come and treatment intended to encour- 
age him to make the business his life 
work. He pointed to the increasing cost 
of doing business and the opportunity 
to improve conditions by eliminating the 
lax and unworthy from the field, so that 
the diligent might not be hampered in 
bending their energies to pushing the 
business to an ever higher plane. 
Malingering and False Claims 


President Leal in conclusion pointed 
out that the problem of false claims and 
malingering remains and is always a 
force operating against the liberalization 
of policy terms and rates. However, he 
expressed faith that the problem can 
eventually be worked out, and declared 
that the conference has been such a 
splendid influence in the conduct of the 
business that it could well be the means 
of curing the evil. 

Chairman Lathrop of the good of the 
conference committee made a report, 
combining with it his report for the 
advertising committee. He found the 
member companies giving very good 
support to morale and general welfare 
of the organization, while the advertis- 
ing program that has been followed to 
date was satisfactory. 

Chairman Kendall of the executive 
committee was unable to attend, but 
sent a communication which reviewed 
the activities of the executive committee 
during the past year. 

More time was taken this year than 
ever before for discussion of various 
problems. At the first session, following 
President Leal’s address, J. W. Scherr, 
president of the Inter-Ocean Casualty, 
led a discussion of the taxation and leg- 
islation problem, bringing a message of 
cooperation from other insurance organ- 
ations. It was decided that the execu- 
tive committee be requested to devote 
study to the matter and bring in a sug- 
gestion as to action. Friday morning 
this committee presented its findings, 
through Mr. Lathrop, and the confer- 
tnce named President Leal, with power 
to designate the second member of a 
‘committee of two, to act in conjunction 
with committees of other insurance or- 
anizations should occasion arise. Presi- 
dent Leal named Mr. Langley as the 
other member of the committee. 

The features of the banquet were an 





address by F. R. Miller, vice-president 
of the Grover Park Inn organization, 
and the presentation of the trophies to 
the golf tournament winners, by Ray- 
mund Daniel, Peyton Jones of the 
Bankers Health & Life, Macon, won 
the cup, for the second time. N. T. 
Weaver won the runner-up cup; R. H. 
Dobbs of the Industrial Life & Health 
captured the low gross trophy, and P. 
L. Hay and George Spring tied for the 
Raymund Daniel cup. A play-off was 











J. R. LEAL 
President Industrial Insurers Conference 


agreed upon, and Mr. Hay won out by 
one stroke in an 18-hole putting contest. 

The esteem in which all the members 
of the conference hold C. E. Clarke, 
president of the Peninsular Casualty of 
Jacksonville, was shown when a fine 
bouquet was presented to him at the 
banquet by C. A. Craig, president of 
the National Life & Casualty, on behalf 
of the conference. 

Invitations for the next meeting were 
received from various cities, including 
Detroit, Baltimore, Raleigh, N. C., and 
Macon, Ga. The matter was referred to 
the executive committee with power té 
set the date and place. 


AMERICAN SURETY MEN MEET 
(CONTINUED FROM PAGE 47) 

E. Adams of the Minneapolis office led 
the discussion on fidelity bonds, O. L. 
Kincheloe, St. Louis manager, led the 
discussion on bankers and brokers 
blanket bonds and Caesar D. Marks, 
Milwaukee manager, led the probate 
bond discussion. Each of the subjects 
was thoroughly covered from the sales 
and home office underwriting angles. 
Jacob Pfeiffer, Chicago, manager of the 
middle district, was present and actively 
Participated in the discussions. 

J. L. Maehle, Chicago manager, was 
toastmaster at the dinner. The speaker 
was First Vice-President Lafrentz, who 
spoke on home office problems as they 
are related to field problems. 


PAY TRIBUTE TO J. F. HORTON 

(CONTINUED FROM PAGE 47) 
ner program was Frank Lievense of 
Holland. Greetings from the Grand 
Rapids branch were presented by L. I. 
Losgren, superintendent of the bond de- 
partment; Mr. Crowder, head under- 
writer, and John Daley, superintendent 
of the claim department. 

Other speakers included Leo Wea- 
dock of Saginaw, former state senator, 
a prominent Aetna agent; Fred M. Ut- 
ley, Grand Rapids; Burton Starke, St. 
Toseph; Earl J. Christmas, Adrian: G. 
C. Chaddock, Muskegon; John A. Bass- 
ford, manager of the life department of 
the Aetna at Grand Rapids; Frank Free- 
man. general agent of the Aetna Life 


at Flint, and Orie J. Sluiter, former 


0. SS 


agent at Grand Rapids and now 
of the federal court there. 














HOME OFFICE. JERSEY CITY NEW JERSEY 


IS PLEASED TO ANNOUNCE 
THE OPENING OF A 
BRANCH OFFICE 
AT 
2 LIBERTY STREET 
NEW YORK CITY 


WRITING ALL CASUALTY LINES 


JOHN E. HOGAN 
RESIDENT VICE-PRESIDENT 
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REINSURANCE 
AND EXCESS COVERS 


Workmen’s Compensation 
and Public Liability 


The Excess Insurance Company 
of America 


JAMES GIBBS, Pre:i lent 
Head Office 


Newark, New Jersey 


Telephone Mulberry 5585 





ACQUISITION COST IS 
UNDER INVESTIGATION 


(CONTINUED FROM PAGE 45) 


correct the shortcoming now complained 
of. 

The four main divisions of expense 
in connection with the fidelity and surety 
business are: investigation and adjust- 
ment of claims; acquisition and field 
supervision costs; general administra- 
tion, and inspection and bureau ex- 
penses. The problems of proper alloca- 
tion which it is desired to solve deal 
with allowances to agents for claim 
adjustments; salaries and expenses of 
agency supervisors; advertising, salaries, 
rent and expenses of branch offices; 
postage and other allowances to agents. 


Branch Office Expense Studied 


There is the further question of the 
proportion of the expense for establish- 
ing new branch offices properly charge- 
able to operations for the current year. 
Practices vary so that a comparison of 
returns from the different companies is 
simply out of the question, a fact ap- 
preciated by company officials as well 
as by the department officials. It is 
understood the acquisition cost blank of 
the department dealing with 1928 figures 
will greatly facilitate the preparation of 
the exhibit. 


NO STATE COMPENSATION 
FUND PLAN IN NEBRASKA 
(CONTINUED FROM PAGE 45) 


than the compensation money. At his 
suggestion the recommendation will be 
that a definite schedule of these charges 
be made a part of the law and be en- 
forced, but that the commissioner shall 
have power to order extra expenses in- 
curred where necessary for proper treat- 
ment. Mr. Pirie finds from his reports 
that it is the little injuries where no 














Our Story: 
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Insurance 





Th 


Accident 
Company 


OF NEW YORK 
KIMBALL C. ATWOOD, Pres. 
80 Maiden Lane, New York 


Has pleased its Agents and Policyholders and steadily 
grown in financial solidity and in prestige for 40 years. 


We write Accident—Health—Auto Liability and Property 
Damage and Burglary Insurance. 


All Agency contracts are direct with Home Office. 
Assets exceed $12,000,000 — Surplus to policyholders over 


We have some territory open that may interest you. 

















Re-Insurance 
Excess Re-In surance 
Catastrophe Hazard 





111 W. Jackson Blvd, 
All Lines but S tressing Excess Fire Reinsurance General Classifications | 


DEE A. STOKER 


RE-INSURANCB UNDERWRITER 


CHICAGO 





SECRETARIAL POSITION WANTED 


Young woman with over 10 years experi- 
ence in an insurance office, capable of assum- 
ing responsibility and taking care of all detail 
work, aesires a secretarial position in fire, 
casualty or life insurance office in Chicago. 
Phone Euclid 2029 or Address G-92, care The 
National Underwriter. 








Two Spec‘al Agents Wanted 


Opportunity with exclusive Automobile writ- 
ing company for two Casualty special agents 
with automobile insurance experience. States 
to be traveled, Missouri and Tennessee. Give 
experience, age, salary expected, and full de- 
tails. Address G-96, care The National Un- 
derwriter. 








Experienced payroll auditor to travel 

out of Home Office. When replying 

give in detail experience and salary 

expected. Single man _ preferred. 

Apply Payroll Audit Division, Union 

gga Company, New Orleans, 
a. 








time is lost but which call for medical 
treatment, where the commissioner has 
no jurisdiction, that have run up the 
payments to doctors and surgeons up 
to where they are out of proportion to 
what the injured worker gets. 


Joint Employers Meeting Planned 


A joint meeting of the leading agents 
of the Employers Fire, Employers Lia- 
bility and American Employers in the 
Illinois department territory will be 
held Nov. 19-20 in Chicago. About 100 
will attend the sessions, at which 
United States Manager Edward C. Stone 
and several other officials from the Bos- 
ton headquarters will be present. 

Business sessions will be held each 
morning, with a banquet the evening 
of the first day, at which Resident 
Manager George F. Douaire will be 
toastmaster and Mr. Stone will deliver 
an address. There will be a special pro- 
gram of entertainment. Assistant Resi- 
dent Manager Frank M. Chandler is in 
charge of the arrangements and will 
preside at the business sessions, at 
which complany plans and business de- 
velopment subjects will be discussed. 


Automobile Liability Case 


In action for damages for personal in- 
juries, where there is sufficient evidence 
to support plaintiff's theory that the acci- 
dent was caused by defendant’s circling 
an obstruction in the street at an inter- 
section in a closely built-up section of 
the city at such high rate of speed as to 
cause the rear end to careen or swerve 
and strike plaintiff, held that the conten- 
tion that there was no evidence of neg- 
ligence on defendant’s part cannot be 
sustained. Where defendant’s insurance 
carrier was joined as party defendant on 
the theory that the policy of insurance 
inured directly to the public, the policy 
having been issued pursuant to an ordi- 
nance of the city and county, the insur- 
ance carrier was properly joined, if the 
policy or ordinance provided that it 
should inure to the benefit of the public. 
The complaint having alleged that the 
policy did inure to the benefit of the pub- 
lic, demurrer for misjoinder was properly 
overruled. Fraher vs. Eisenmann, Ct. 
of Appeals California, 1st Dist. Div. 1. 





AMERICAN 
SURETY 
ComMPANY 


NEW YORK 
100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 

ALTERATION INSURANCE 
PLATE GLASS INSURANCE 











BOSTON 


Paid-in Capital, $4,000,000 





Business-Builders 


Developing 


Fidelity and Surety Bonds, Automobile 
Elevator and General Liability, Accident 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


T. J. FALVEY, President 
Write fer Territory 


Surplus to Policyholders, $8,900,376.30 
Admitted Assets, $17,503,865.43 















































The AMERICAN GUARANTY COMPANY 


COLUMBUS, OHIO 


J. B. Coambs, President 
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General Agents for Chicago-Area ie 3 
1030 INSURANCE EXCHANGE 
CHICAGO, ILL, 


SO agate D ATER Ras San ne VES at 




















Full Coverage 


Stock Com 
Automobile ed 


UNDERWRITERS CASUALTY COMPANY Writing Casualty Insurance 
Insurance HOME OFFICE Fidelity and Surety Bonds 


PLANKINGTON BUILDING MILWAUKEE, WIS. 
At Capital and Surplus 
Independent $200,000.00 
Rates 








Agents Solicited 











Ohio, Indiana, Illinois, Nebraska, Iowa 


Casualty Writing Agencies 


Some Good Territory is open for Direct 
Home Office Reporting Connections 


AMERICAN CASUALTY COMPANY 


READING, PENNA. 
Incorported 1902 ASSETS $3,218,290.89 








PERHAPS INST TORO 
You think Income Insurance is hard to sell, or there is too much , . 
LOA 


“Red tape” in Claim Settlements. 





WE CAN 


Remove these objections for you, if you will tell us your story. Ours.is 
a very “Human” organization, with 25 Years’ experience in dealing with 


ee FEDERAL SURETY CO. 
Cincinnati, Ohio ' HOME OFFICE DAVENPORT, IOWA 


J. W. Scherr, President W. G. Alpaugh, Secretary 
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EMPLOYERS REINSURANCE 
CORPORATION 


E. G. TRIMBLE, President 








CASUALTY REINSURANCE AND EXCESS 
EXCLUSIVELY 


— Om. 


Continuing the facilities we have provided for carriers needing reinsur- 
ance outlet, we have amended our name to align it more closely with our 
particular field of operations, without changing in any manner the status of 
our Company or the terms of its treaties entered into under the old name, 
Employers Indemnity Corporation. Our underwriting policies and executive 
personnel remain the same. 


Although additional capital was not required for underwriting purposes 
we have added $2,427,000 to our capital and surplus, enhancing the intrinsic 
value of our contracts by providing a considerably heavier background of 
resources. 


OFFICES 
HOME OFFICE—KANSAS CITY 
INSURANCE BUILDING 


CHICAGO NEW YORK 
166 WEST JACKSON 85 JOHN STREET 


CAPITAL $1,500,000 
SURPLUS --. 2,247,826 
ASSETS 6,423,743 














